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¢ Environment Management and Deployment: This section of the exam measures skills of Salesforce

Administrator and covers moving metadata between environments using tools such as sandboxes, change
FH 1 sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices
related to deploying changes through change sets to ensure smooth and controlled migrations.

e Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and
covers data quality assessment, data enrichment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,

=x 2 snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting

external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce

Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,

Data Import Wizard, and external IDs.
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¢ Cloud Applications: This section of the exam measures skills of Salesforce Consultant and covers the
standard Salesforce capabilities that support sales and service operations. It includes features such as
products, price books, schedules, orders, quotes, and the tools that help with forecasting and territory
=X 3 management. The section also describes how to create Salesforce Knowledge articles, manage
entitlements, support service workflows, and enable interactions through chat, case feed, Omni-Channel,
console apps, and Experience Cloud sites. It also introduces the broader Salesforce suite that extends core
platform functionality.

¢ Auditing and Monitoring: This section of the exam measures skills of a Salesforce Support Specialist and

covers the tools used to monitor system behavior and review user activity. It includes understanding debug
=X 4 logs, setup audit trail, and methods for ensuring sensitive data is handled correctly in both production and
sandbox environments. It also explains how to review and troubleshoot security settings, including
recognizing pending updates that might affect system access.
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A2 #94

A sales rep needs to help cross-sell an opportunity but is unable to make updates on the record or update the opportunity team.
Which two options would be required for a sales rep to add a rep to the opportunity team?

Choose 2 answers

A. A role above the Opportunity owner in the role hierarchy
B. A permission with Edit access on the Account object

C. Transferred ownership of the Opportunity to the sales rep
D. Transferred ownership of the Account to the sales rep

HE. AB

ME:

To add a user to an opportunity team, you need Edit access on the account associated with the opportunity and either own the
opportunity or be above the owner in the role hierarchy. References: hitps:/help.salesforce.com
/s/articleView?id=sfteams_adding htm&type=5

B2 #95

The administrator at AW Computing implements multi- factor authentication using the Salesforce Authenticator app downloaded on
company-provided iPhones. A sales rep breaks their phone and needs to update an opportunity record.

How should the administrator grant access for the sales rep?

A. Delegate muilti-factor identification to the sales rep.

B. Add the sales rep's IP address to the trusted IP ranges.

C. Generate a temporary identity verification code for the rep.
D. Instruct the sales rep to log in from the company's VPN.

He: C

Y.
To grant access for the sales rep who broke their phone and needs multi-factor authentication using Salesforce Authenticator app,
the administrator can generate a temporary identity verification code for them This code allows users who don't have their
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verification method available to log in securely without compromising their account security. References:
httpsv/help.salesforce.conys/article View?id=sf.identity verification codes.

htm&type=5

EE #96
A sales manager at AW Computing has created a contact record but is missing some of the information to complete the record. The
organization-wide default for Accounts is set to Public Read Only, and Contacts are controlled by parent.

A. Users above the sales manager in the role hierarchy

B. Sales manager and system administrator

C. The owner and users below the owner in the role hierarchy
D. Who will be able to edit this new contact record?

E. All users in the organization

HE: B

MY

The sales manager and system administrator will be able to edit this new contact record because they are either the owner or have
Modify All Data permission respectively. Users above or below the sales manager in the role hierarchy will not be able to edit this
contact record because contacts are controlled by parent and accounts are set to Public Read Only. All users in the organization will
be able to view but not edit this contact record because accounts are set to Public Read Only. References:
https:/help.salesforce.con/'s

/articleView?id=sfadmin sharing htm&type=5

AE #97

A previous consultant helped Universal Containers automate many of its business processes. The administrator changed the email
address on the consultant's user record and deactivated it. The consultant called to say they continue to get emmail messages from
failed flows and processes.

What steps should the administrator perform to stop the fault messages from going to the consultant?

¢ A. Request an Email Log from Email Log Files in Setup and filter the request by the consultant's email.
Manually update any flows or processes listed on the log.

¢ B. Create a custom metadata type and associate the LastModifiedBy field. Write a flow that updates the field in any flows or
processes equal to the consultant's name.

e C. Set Send Process or Flow Error Email to Apex Exception Email Recipients' in Automation settings.
Add the System Admin's email to the Apex Exception Email page in Setup.

¢ D. Export Flow Interviews filtered by LastModifiedBy.email using Data Loader. In the .csv file, change LastModifiedBy to
the System Admin and upload changes with Data Loader.

HE. C

ME:

This option will allow the administrator to change the recipient of the fault messages from the consultant's email to the system admin's
email without modifying any flows or processes. The other options are either not feasible or not effective. References:
https://help.salesforce.comvarticle View?id=flow_concepts_error_email.

htm&type=5

EE #98

An administrator recently Implemented multi-factor authentication (MFA) with a standard security level selectee. They are receiving
cases that users are unable to log in.

What should me administrator do to troubleshoot?

A. Reset the user passwords and ask them to try again.

B. Change MF-A to High Assurance.

C. Temporarily disable MFA.

D. Check the session security level required at login on the user profile.

02
m

: D



MH.

A session security level is a setting that determines how secure a user's session is based on factors such as their login method, their
IP address, their browser, or their device. Administrators can configure different session security levels for different user profiles and
assign different actions or permissions to each session security level.

Multi-factor authentication (MFA) is a feature that requires users to verify their identity using two or more factors of authentication
when they log in to Salesforce, such as their username and password plus a verification code or an app-generated token. MFA can
enhance the security of user sessions and prevent unauthorized access.

If an administrator recently implemented MFA with a standard security level selected and is receiving cases that users are unable to
log in, they should check the session security level required at login on the user profile. This setting determines what session security
level users need to have when they log in based on their profile. If this setting is higher than the standard security level, users may not
be able to log in with MF A alone and may need additional factors of authentication. References:
https/help.salesforce.conys/article View?

id=sf'security sessions.htm&type=>5 https:/help.salesforce.com/s/article View?id=sfidentity mfa.htm&type=5
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