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Avaya Aura Communication Applications Implement Sample Questions
(Q64-Q69):

NEW QUESTION # 64
Froma remote worker's SIP Endpoint connected via Mobile Workspace, which tool is used to trace the successful way through
Avaya Session Border Controller for Enterprise (SBCE) of an Invite message?

A. traceSBC
B. traceSM
C. traceMW
D. traceRT

Answer: B
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Explanation:

traceSM is an interactive perl script that allows an administrator to capture, view, and save call processing activity on a Session
Manager. While not as powerful or versatile as wireshark, traceSM is absolutely essential when it comes to working with Avaya
SIP. First off; it allows you to view SIP messages even if they have been encrypted with TLS.

NEW QUESTION # 65
For an Avaya SIP telephone, working as a Remote Worker via the Avaya Session Border Controller for Enterprise (SBCE), which
IP address should be configured in the Server List of the one-X Communicator?

A. the SBCE External Interface allocated for Mobile Workspace Endpoint

B. the Internal Avaya Aura Session Manager SM100 IP Address

C. the SBCE Internal Interface allocated for Mobile Workspace Endpoint

D. the Avaya Aura Session Manager External Interface allocated for Mobile Workspace Endpoints.

Answer: D

Explanation:

Remote Worker Avaya one-X Communicator Configuration

The following screens illustrate Avaya one-X Commumnicator administration settings for the Remote Worker used in the reference
configuration. Example:

1. On the Avaya one-X Communicator application running on the PC, click on the Settings icon on the top right to display the
Settings window.

2. Click on Telephony, the General Settings window will appear. The following values were used in the reference configuration:
Under Using: select SIP (SIP must be selected; H.323 is not supported for Remote Workers).

* Under Server List, click Add (the Add Server window to the right will appear).

* Under Proxy Server enter 192.168.157.180

This is one of the two "public" IP addresses for interface B1 on the Avaya SBCE used for Remote Worker access to Session
Manager (public IP not used for relay services).

Etc.

NEW QUESTION # 66
Which four kinds of services does the TSAPI standard provide for third-party call control over Avaya Aura Communication
Manager (CM)? (Choose four.)

A. performing a remote reboot to the CM server
B. completing the routing of incoming calls

C. receiving notifications of events

D. mvoking CM features

E. controlling specific calls or stations

F. adding new feature buttons to agent sets

Answer: B,C,D,E

Explanation:

A: The services in the Event Report group provide a client application with the reports of events that cause a change in the state ofa
call, a connection, or a device.

B: The services in the call control group enable a telephony client application to control a call or connection on Communication
Manager. Typical uses of these services are: placing calls froma device controlling a connection for a single call.

C: The services in the query group allow a client to query device features and static attributes of a Communication Manager device.
E: The services in the routing group allow Commumnication Manager to request and receive routing instructions for a call froma client
application.

NEW QUESTION # 67
What are three ways of accessing Avaya Aura Application Enablement Services (AES) to perform administration? (Choose three.)

e A with local access using a system console
e B. withan Open X.11 terminal window



¢ (. with remote access using SSH
¢ D. with web access
¢ E. with remote access using Rlogin

Answer: A,C,D

Explanation:

B: You canuse a Web browser to access the Application Enablement Services Management Console (AE Services Management
Console).

DE: Administrators can access the AE Services Linux shell (command prompt) either locally using a system console or remotely
using a secure shell (ssh) client. This access method applies primarily to AE Services Technicians (craft users) who perform specific
tasks, such as viewing trace logs, installing patches, and so forth.

NEW QUESTION # 68
To watch Avaya Session Border Controller for Enterprise (SBCE) messages in real-time as they pass through the SBCE, which tool
on the SIP command line do you use?

A. traceSBC
B. trace

C. traceSM
D. traceTOOL

Answer: A

Explanation:

The tcpdump tool is the main troubleshooting tool of Avaya SBCE, which can capture network traffic. Using tcpdump is a reliable
way to analyze the information arriving to and sent from the SBC. However, tcpdump has its own limitations, which can make
troubleshooting difficult and time consuming, This traditional tool is not useful in handling encrypted traffic and real-time
troubleshooting,

The traceSBC tool offers solutions for both issues.

In Real-time mode, traceSBC must be on active Avaya SBCE. traceSBC is started without specifying a file in the command line
parameters. The tool automatically starts processing the log files. The live capture can be started and stopped anytime without
affecting service.

Exanple:

# traceSBC

NEW QUESTION # 69
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