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Proofpoint PPAN01 Exam Syllabus Topics:

Topic Details

Topic 1
Incident Response Foundations: Covers Proofpoint Threat Protection components, the Incident Response
Life Cycle, and incident responder responsibilities per NIST SP800-61 r2.

Topic 2
Detection and Analysis: Teaches using detection tools, analyzing logs, monitoring alerts, prioritizing threats,
escalating incidents, and identifying threats like spam, malware, phishing, and BEC.

Topic 3
Post-Incident Activity: Focuses on preparing incident reports, analyzing trends, presenting findings, and
recommending preventive measures for future incidents.

Topic 4
The Preparation Phase: Focuses on building security infrastructure, defining responder roles, procedures,
run books, event log investigation, escalation paths, and analyst tools.

Topic 5
Containment, Eradication, and Recovery: Covers grouping threat patterns, assigning urgency, performing
remediation, verifying actions, handling false positives, and updating rules, workflows, and blocklists.

Proofpoint Certified Threat Protection Analyst Exam Sample Questions
(Q52-Q57):
NEW QUESTION # 52 
Which filter category in the TAP Dashboard helps identify threats targeting VIPs or specific geographies?

A. Impacted
B. Highlighted
C. At Risk
D. Targeted

Answer: D

Explanation:
The "Targeted" category (B) is used to surface threats that show targeting characteristics-commonly including VIP-focused
campaigns, department/role targeting, and sometimes geography-linked targeting indicators depending on available telemetry and
configuration. In Proofpoint triage, "At Risk" and
"Impacted" are exposure/interaction oriented (who received, who interacted/clicked), while "Highlighted" typically flags notable
techniques or analyst-marked items (e.g., suspicious/interesting, false positive indicators, notable patterns). "Targeted" is the fastest
way for analysts to focus on high-consequence threats because VIPs and specific geographies often correlate with executive
impersonation, wire-fraud pretexting, supplier fraud, or regionally themed campaigns. Operationally, this filter supports a risk-based
IR queue:
targeted threats are escalated earlier, scoped wider (adjacent executives/assistants, finance users, supplier comms), and handled with
more aggressive containment (blocking infrastructure, retroactive pulls, identity checks). It also supports proactive defense: targeted
patterns can trigger tighter policies for high-risk cohorts (VIP protections, stricter URL access, enhanced bannering, and stricter
authentication handling).

NEW QUESTION # 53 
What are two unique benefits of submitting false positives via the support portal? (Select two.)

A. Generating a complaint to the TAP product manager
B. Automatic correction to label the threat as a false positive
C. Human review of the false positive claim
D. Feedback on the false positive submission
E. Quick reputation check on the message contents

Answer: C,D

Explanation:
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Submitting false positives through the Proofpoint support portal provides (C) human review and (D) feedback-two benefits that
materially improve long-term operational quality. Human review adds expert validation beyond automated engines, which is critical
when legitimate business mail is misclassified due to language patterns, new domains, unusual attachment types, or atypical sending
infrastructure. The support workflow also returns feedback that helps the customer understand why the system condemned the
message and what tuning steps are appropriate (policy adjustments, safe sender entries, authentication alignment, supplier allow-
listing). This differs from purely local labeling, which may not propagate improvements broadly or may not be examined by
Proofpoint analysts. "Automatic correction" is not guaranteed and can vary by product and configuration; support submissions are
primarily a review-and-learn loop rather than an immediate auto-fix. Generating complaints is not a product feature, and "quick
reputation checks" can be done within dashboards, but the support portal's value is the structured escalation path: it improves
detection fidelity over time, reduces recurring business disruption, and strengthens SOC processes for handling disputes in a
documented, auditable manner.

NEW QUESTION # 54 
Heuristic analysis, signature-based detection, and reputation-based methods are all examples of which type of cybersecurity analysis
technique?

A. Behavioral Analysis
B. Static Analysis
C. Log Analysis
D. Traffic Analysis

Answer: B

Explanation:
Heuristic, signature, and reputation-based methods are classic static analysis approaches (D) because they evaluate artifacts and
indicators without requiring full execution observation of the payload's runtime behavior. In Proofpoint email security, these methods
appear across attachment and URL analysis pipelines:
signature-based matching for known malware patterns, heuristic rules for suspicious structures (macro patterns, obfuscation traits,
spoofing characteristics), and reputation scoring for URLs/domains/IPs based on historical maliciousness and observed telemetry.
This differs from behavioral/dynamic analysis, which relies on execution in a sandbox environment to observe actions (process
injection, network callbacks, file writes).
In day-to-day IR triage, static techniques are often the first layer of detection because they are fast and scalable, enabling immediate
condemnation and quarantine decisions at the gateway. Analysts then use TAP dashboards to corroborate static verdicts with
additional context (campaign patterns, click behavior, impacted users) and decide containment actions (TRAP pulls, blocklists, user
remediation). Understanding that these are static techniques helps responders interpret verdict confidence and know when additional
dynamic evidence is needed.

NEW QUESTION # 55 
Which two items should be included in an incident report to be discussed during a post-incident debrief?
(Select two.)

A. Product manuals
B. Devices and systems involved
C. Speculation about adversary attribution
D. Incident timeline
E. Software inventory

Answer: B,D

Explanation:
Post-incident debriefs require evidence-backed documentation that enables learning and control improvements. The two most
essential items are the incident timeline (D) and the devices/systems involved (E). The timeline reconstructs key events (first delivery,
first click, first alert, containment actions, TRAP pulls, credential resets, policy changes) and supports measurable IR metrics
(MTTD, MTTR). The "devices and systems involved" section defines scope and blast radius: which mailboxes were targeted, which
users were impacted, what email systems were involved (gateway, cloud mail, endpoints), and which Proofpoint components
contributed (TAP verdicts, URL Defense click logs, Smart Search traces, TRAP remediation).
This information is the foundation for root cause analysis and for validating that remediation fully covered the environment (no missed
recipients, no unremediated copies, no lingering compromised accounts). Software inventories and product manuals are generally not
debrief deliverables, and adversary attribution speculation is discouraged unless it is evidence-based and necessary for risk



decisions. Proofpoint IR best practice is factual, actionable reporting that directly drives preventive control changes.

NEW QUESTION # 56 
Which activity is part of the Preparation phase in the NIST lifecycle?

A. Restoring systems from backups.
B. Identifying compromised accounts.
C. Conducting response drill scenarios.
D. Documenting postmortem reports.

Answer: C

Explanation:
Preparation is the phase where organizations build readiness before incidents occur-people, process, and technology. Conducting
response drill scenarios (D), such as tabletop exercises or simulation drills, is a core preparation activity because it validates
playbooks, escalation paths, tooling access, and decision-making under time pressure. In Proofpoint-focused IR, drills commonly
simulate credential phishing leading to account takeover, or BEC invoice fraud, requiring coordinated actions across TAP triage,
Smart Search message tracing, TRAP post-delivery pulls, IAM containment (password reset/token revocation/MFA enforcement),
and business verification procedures. The goal is to ensure responders can execute quickly and consistently, and to discover gaps
such as missing log retention, unclear ownership for blocklists, or untested comms templates. Restoring from backups (A) is
recovery, documenting postmortems (B) is post-incident activity, and identifying compromised accounts (C) is detection/analysis. In
practice, preparation drills measurably reduce mean-time-to-contain by ensuring analysts already know where to find Proofpoint
evidence (headers, verdicts, click telemetry) and how to trigger remediation workflows without delay.

NEW QUESTION # 57
......
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