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R #47

Universal Containers has implemented a Flow that allows Technicians to replace faulty or damaged Assets directly fromwithin the
Salesforce Field Service mobile app.

Once a replacement has been made, where can the Asset Relationships be viewed?

A. Only the Primary Assets related list on the Work Order object

B. Both the Primary Assets and Related Assets related lists on the Asset object

C. Only the Primary Assets related list on the Asset object

D. Both the Primary Assets and Related Assets related lists on the Work Order object

IEf#: B

AR
This option allows viewing the asset relationships on the Asset object, where the primary asset is the parent asset and the related
assets are the child assets. References:httpsy//help.salesforce.convs/article View?id=sf.

5 asset_relationships.htm&type=5

H #48

Universal Containers needs to send Technicians into the field to service containers. It takes two Technicians with specialized skills to
conplete the work at the same time.

How should a Consultant implement this requirement?

A. Create a single Service Appointment.

B. Create a work rule with two required skills.
C. Create two Service Crews.

D. Create a crew with two Technicians.

IEf#: D
R -

This option allows creating a service resource that represents a group oftechnicians who work together on the same service
appointment. References:httpsz/help.salesforce.convs/articleView?id=sf.fs_crew management.

htm&type=5

H #49
Universal Containers wants to prevent the lunch breakfrom interfering with existing scheduled work.
How should a Consultant configure the Scheduling Policy to ensure a 30-minute unch break that begins every day after 1 PM?

A. Create a recurring Service Appointiment.

B. Use appropriate Resource Operating Hours.
C. Use the Resource Availability Rule.

D. Create Resource Absences every day.

Ef#: C

R -

Resource Availability Rules are rules that define when resources are available for service appointments based on their working
hours, absences, breaks, travel time,etc.[77]. Using the Resource Availability Rule would allow configuring the Scheduling Policy to
ensure a 30-minutehnch break that begins every day after 1 PM by setting up criteria such as break duration equals 30 minutes and
break start time after 1 PM[78]. Creating a recurring Service Appointment would not ensure a 30-minute lunch break that begins
every day after 1 PM.

Recurring Service Appointiments are service appointments that repeat at regular intervals such as daily, weekly, or monthly[79].
Using appropriate Resource Operating Hours would not ensure a 30-minute unch break that begins every day after 1 PM.
Resource Operating Hours are records that define when resources are available for work based on their time zones, business hours,
holidays, etc.[80]. Creating Resource Absences every day would not ensure a 30-minute lunch break that begins every day after 1
PM. Resource Absences are records that mark resources as unavailable for work for specific time periods due to sickness,



vacation, or other reasons[81]. References: https://help.salesforce.com/s/article View?id=sf.

f5_resource availability rules overview.htm&type=5 https://help.salesforce.comvs/article View?id=sf.
f§_resource availability rules breaks.htm&type=5 https://help.salesforce.comvs/article View?id=sf.
f§_recurring_service appointments_overview.htm&type=>5 https//help.salesforce.convs/article View?id=sf.
f§_resource operating hours _overview.htm&type=5Shttps:/help.salesforce.convs/article View?id=sf.
f§_resource absences_overview.htm&type=5

HM #50

Universal Containers outsources 100 hours of weekly maintenance to an external Contractor. Jobs are assigned to a Contractor
Manager instead of individual external technicians. The Contractor Manager is incharge of updating Service Appointments and
Work Orders upon completion.

How should a Consultant implement the requirement?

A. Create the Contractor Manager as a Crew Service Resource.

B. Create the individual Technicians as Service Crew Members.

C. Set the Contractor Manager as a Capacity-Based Service Resource.
D. Set the individual Technicians as Capacity-Based Service Resources.

EfE: C
R -

Capacity-Based Service Resources are service resources that have a limited number of hours available for work per day or
week[150]. Setting the Contractor Manager as a Capacity-BasedService Resource would allow Universal Containers to outsource
100 hours of weekly maintenance to an external Contractor by setting up criteria such as capacity hours per week equals 100 and
capacity type equals weekly[151]. Creating the individual Technicians as Service Crew Members would not work because Service
Crew Members are service resources that belong to a crew and share the same service appointments[152]. Setting the individual
Technicians as Capacity-Based Service Resources would not work because Universal Containers does not have visibility into the
individual external technicians. Creating the Contractor Manager as a Crew Service Resource would not work because Crew
Service Resources are service resources that act as leaders or managers of a crew and can assign crew members to service
appointments| 153]. References: https//help.
salesforce.convs/articleView?id=sf.fs_service resources capacity based.htm&type=5 https:/help.salesforce.
convs/articleView?id=sf.fs_service resources capacity based create edit.htm&type=5 https//help.
salesforce.convs/articleView?id=sffs_service crews_overview.htm&type=5https:/help.salesforce.com/'s

/articleView?id=sffs_service crews create edit delete.htm&type=5

ER #51

Service resources at universal container UC frequently work in more than one serviceterritory the current scheduling policy looks
only at primary territory while us still want to optimizer to use the service resource primary when scheduling, UC also wants the
scheduling policy to look at the resources secondary services territory Which two scheduling policy changes should a consultant
recommend?

Choose 2 answers

A. Deselect workinglocation primary on the working territories work rule

B. Select working location enable primary on the working territories work rule
C. Remove the match territory work rule

D. Includes the match territory work rule

Ef@E: AL D
R e«

The match territorywork rule is used to match service appointments to service resources based on their assigned territories.
Deselecting working location primary on the working territories work rule allows considering secondary territories as well as primary
territories when matching service appointments to service resources. Removing the match territory work rule would ignore territories
when scheduling service appointments. Selecting working location enable primary on the working territories work rule would only
consider primary territories when matching service appointments to service resources. References:httpsz/help.
salesforce.convs/article View?id=sf.fs_work rules overview.htm&type=5
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