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A. Healthcare Taxonomy
B. Account Contact Relationship
C. Healthcare Practitioner Facility
D. Healthcare Provider Relationship

Answer: C

NEW QUESTION # 22 
At Bloomington Caregivers, care coordinators can only view patient records they own in Health Cloud. Moving forward, a small
subset of auditors need access.
What should a consultant do to expand this access?

A. Create a criteria-based Account sharing rule.
B. Update organization-wide default for Account and Contract to Public Read-Only.
C. Create a restriction rule for the Person Account object.
D. Create a user access policy with grant permissions.

Answer: A

Explanation:
Expanding Access to Auditors:
Exact Extract:
"Use criteria-based sharing rules to grant additional access to Person Account (patients) records for users or groups who do not
own the records, such as auditors." Reference:
Other Options:
Restriction rule: Restricts, not expands, access.
User access policy: Not a Salesforce standard for sharing data.
Changing org-wide default to Public Read-Only: Not best practice for PHI and patient data-should use sharing rules for scoped
access.

NEW QUESTION # 23 
A developer needs to modify the out-of-the-box advanced Patient Card to display the Category, SubjectID, and Date for active
Clinical Alerts.
Which three steps should the developer take to accomplish this?
Choose 3 answers

A. Define session variables to control visibility of clinical data.
B. Create and activate a new child card.
C. Clone the parent card
D. Create a DataRaptor to extract necessary data.
E. Change the child card state to show active

Answer: B,C,D

Explanation:
The Advanced Patient Card in Health Cloud is a FlexCard-based UI component that can be extended to show more patient
context, such as Clinical Alerts. To display additional fields (Category, SubjectID, Date for active alerts), the developer should:
A . Clone the parent card
Best practice is to clone the delivered parent Patient Card rather than edit it directly, so you preserve the Salesforce-provided
baseline functionality.
B . Create and activate a new child card
Child cards display specific contextual data (such as Clinical Alerts).
To customize which fields show, you create a new child card and activate it.
C . Create a DataRaptor to extract necessary data
Clinical Alert data must be pulled from Health Cloud objects.
A DataRaptor Extract retrieves the required fields (Category, SubjectID, Date) for use in the FlexCard child component.
Why not the others?
D . Define session variables to control visibility of clinical data - Session variables can control context in OmniStudio, but they aren't
required just to display fields on the Patient Card.



E . Change the child card state to show active - Card states are used for conditional rendering (loading, error, empty states).
Showing active alerts requires data filtering in the DataRaptor, not card state changes.
Salesforce Health Cloud Reference:
Salesforce Health Cloud - Advanced Patient Card
"Clone the Advanced Patient Card to customize it while preserving the delivered version."
"Use child cards to display detailed data such as conditions, medications, or clinical alerts."
"Retrieve data for FlexCards with DataRaptor Extracts."

NEW QUESTION # 24 
A healthcare provider with multiple clinics and specialties is struggling to manage its appointment scheduling process efficiently.
Patients are experiencing long wait times on the phone and want to leverage self-service options.
Which three Health Cloud capabilities should a consultant recommend configuring to provide a solution to improve patient
satisfaction?
Choose 3 answers

A. Intelligent Form Reader
B. Assessments and Recommendations
C. Experience Cloud for Health Cloud
D. Intelligent Appointment Management
E. Provider Search

Answer: C,D,E

Explanation:
To improve appointment scheduling and provide patient self-service, these three Health Cloud features should be configured:
Experience Cloud for Health Cloud:
Allows creation of patient-facing portals for self-service appointment booking and information access.
Extract:
"Experience Cloud enables self-service portals for patients, supporting appointment scheduling and other interactions." (Source:
Administer Health Cloud - Experience Cloud) Intelligent Appointment Management:
Offers advanced scheduling features and automation to reduce wait times and manual booking.
Extract:
"Intelligent Appointment Management in Health Cloud supports both self-service and agent-assisted scheduling workflows."
(Source: Administer Health Cloud - Intelligent Appointment Management) Provider Search:
Lets patients find the right clinic or provider based on specialty, availability, and other criteria.
Extract:
"Provider Search empowers patients to search for providers and book appointments online through self-service portals." (Source:
Administer Health Cloud - Provider Search) Why not A or D?
Intelligent Form Reader is used for document capture, not for scheduling or self-service.
Assessments and Recommendations are used for care management, not scheduling.

NEW QUESTION # 25 
A company based in the United States requires a way to track medications that patients take in a standardized format and detect
potential drug-to-drug interactions.
Which two Health Cloud solutions should a consultant recommend?
Choose 2 answers

A. Medication Administration
B. Medication Audit
C. Medication Review
D. Medication Reconciliation

Answer: A,D

NEW QUESTION # 26
......
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