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EXIN ITIL Foundation (V4) 58 % ITIL 585 &8 (Q351-Q356):

HH #351
Which of the following is NOT a recognized example of a service provider type within the ITIL framework?

e A. Service desk

e B. Internal

e C. External

e D. Shared services unit

Ef#E: A

HR #352
Which statement BEST represents the guidance on incident logging?

e A Incidents must only be logged if a resolution is not immediately available
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¢ B. Allincidents must be fully logged
¢ C. The Service Desk decide which incidents to log
¢ D. Only incidents reported to the Service Desk can be logged

IEf#: B

P #353
‘Which benefit is MOST aligned with the guiding principle 'progress iteratively with feedback'?

A. The complexities of the service provider's IT systens are identified.

B. Service providers are able to respond more quickly to customer needs

C. Bottlenecks in the service provider's workflow are identified.

D. The service provider gains a better understanding of the custormer experience.

Ef#: B

M #354
Which of the following is NOT the responsibility of Service Catalogue Management?

A. Ensuring that information within the Service Pipeline is accurate

B. Ensuring that imformation in the Service Catalogue is accurate

C. Ensuring thatinformation in the Service Catalogue is consistent with information in the Service Portfolio
D. Ensuring that all operational services are recorded in the Service Catalogue
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B #355

Which of the following statements about commumnication within Service Operation are CORRECT?
1.All communication must have an intended purpose or resultant action

2.Communication should not take place without a clear audience

A. Both of'the above

B. 2 only

C. 1 only
D. None of'the above

EE: A
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