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Salesforce Certified Platform User Experience Designer Sample Questions
(Q90-Q95):

NEW QUESTION # 90
Cloud Kicks has a content-rich set of record pages and wants its UX Design team to organize and consolidate them.
Which Salesforce Lightning Design System (SLDS) component should be used to organize and consolidate content?

e A. Data Tables
e B. Modals
e C.Q Tabs
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Answer: C

Explanation:

Q Tabs are a type of SLDS component that can be used to organize and consolidate content on a record page. Q Tabs are a
variant of the Tabs component that are designed for use in the Lightning App Builder. Q Tabs allow users to switch between
different views of related information within the same context. Q Tabs can also be nested to create subtabs within a tab. Q Tabs can
help UX designers to create content-rich record pages that are easy to navigate and consume. Q Tabs can also help to reduce
clutter and scrolling on a record page by grouping related content into tabs. Q Tabs can be customized with different icons, labels,
and badges to indicate the type and status of the content in each tab. Q Tabs can also be configured to load content dynamically or
on demand, which can improve the performance and user experience of the record page.QQ Tabs Component Blueprint | Lightning
Design System Tabs Component Blueprint | Lightning Design System, Tabs | Lightning Web Components Developer Guide |
Salesforce Developers

NEW QUESTION # 91
A UX Designer needs to create a visual representation of a user’s series of steps to achieve a meaningful goal.
Which UX design method should be used?

A. User Persona
B. Site Map
C. User Flow

D. Lightning Flow
Answer: C

Explanation:

A user flow is a UX design method that creates a visual representation of a user’s series of steps to achieve a meaningful goal. A user
flow shows the path that a user takes from their entry point to their final action, such as signing up, purchasing, or completing a task.
A user flow helps designers understand and optimize the user experience, as well as identify pain points, gaps, and opportunities for
improverment. A user flow can take various forms, such as diagrans, wireframes, or prototypes, depending on the level of detail and
fidelity required. Reference:

What Are User Flows In UX Design? [Full Beginner's Guide] - CareerFoundry What is a User Flow in UX Design? - updated
2023 | IxDF User Flows in UX Design: Definition, Benefits, and Best Practices

NEW QUESTION # 92

Cloud Kicks has requested feature enhancements as a result of user acceptance testing,
In which three ways could the changes be effectively analyzed and implemented?
Choose 3 answers

A. Deploy enhancements with the feature and adjust scope accordingly.

B. Develop and deploy all enhancement requests before going live.

C. Determine the change in scope and impact of each enhancement request.
D. Reduce unexpected results by configuring and testing in & sandbox.

E. Create a prioritization list and performa feasibility analysis.

Answer: C,D,E

Explanation:

The best ways to analyze and implement feature enhancements as a result of user acceptance testing are:

A) Determine the change in scope and impact of each enhancement request. This will help to evaluate the feasibility, priority, and
effort of each request, and to communicate the expectations and trade-offs to the stakeholders].

C) Reduce unexpected results by configuring and testing in a sandbox. A sandbox is a copy of the production environment that
allows testing and development without affecting the live data and users2.By using a sandbox, the feature enhancements can be
tested and validated before deploying them to the production environment3.

E) Create a prioritization list and performa feasibility analysis. This will help to rank the enhancement requests based on their value,
urgency, and conmplexity, and to determine which ones are feasible to implement within the given time and budget constraints4.

NEW QUESTION # 93



Cloud Kicks is considering whether it should implement the Standard Salesforce Navigation or use the Console for its Sales team.
What is one requirement that could lead to recommending the Console?

¢ A Need for viewing multiple list views at the same time
¢ B. Work that is mostly in the field
e C. Ability to toggle between multiple records

Answer: C

Explanation:

The Console is a tab-based workspace that allows users to access multiple records and related information on a single screen. This
can help users who need to switch between different records quickly and easily, without losing context or wasting time. For exanmple,
a salesperson who needs to compare different opportunities, check account details, or update contact information can benefit from
using the Console. The Standard Salesforce Navigation, on the other hand, only allows users to open one record at a time, which
can be limiting for some use cases.:Salesforce Console:Explore the Service Console

NEW QUESTION # 94

A UX Design teamis doing a review of a new Lightning Web Component (IWC). They are following the Salesforce Lightning
Design System (SLDS) block, element, modifier (BEM) naming conventions.

Which class does NOT follow this convention?

o A. slds--size-lof-2
e B. slds-box
e C. slds-avatar circle

Answer: A

Explanation:

The SLDS BEM naming convention consists of three parts: block, element, and modifier. A block is a standalone component that
can be reused across projects, such as a button, a card, or a modal. An element is a part of a block that has no standalone meaning,
such as a label, an icon, or a header. A modifier is a flag that changes the appearance or behavior of a block or an element, such as
size, color, or state. The modifier is separated fiom the block or element by two hyphens (-), and can have a value separated by a
single hyphen (-), such as .slds-button-brand or .slds-button-neutral. The class .slds-size-1-of-2 does not follow this convention
because it has no block or element name before the modifier. It should be something like .slds-grid-size-1of-2 or .slds-col-size-l-of-
2 Reference:

[1]: Salesforce Lightning Design System - Introduction

[2]: Salesforce Lightning Design System - Naming Con
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