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HE#21
What does the "frequency cap" setting control in an action map?
Response:

A. The number of agents assigned to the map

B. The number of simultaneous offers per visitor

C. The engagement queue overflow limit

D. The maximum times an action can trigger for a visitor

Ef#: D

H #22

Which two characteristics are core to how GPE operates?
(Choose two)

Response:

A. Al-based prediction of outcomes

B. Manual prioritization of agent scripts
C. Automatic firewall configuration

D. Real-time visitor monitoring

iIFf@E: AL D

B #23

You can performa GPR benefit assessment on queues with zero interaction data.
(True/False)

Response:

e A True
o B. False

EfE: B

H #24

Which two digital channels can be tracked as part of a customer journey in Genesys Predictive Engagement?
(Choose two)

Response:

A. SIP-to-SIP handoff

B. Fax over IP

C. Web chat via Messenger
D. Webstte clickstream

EfE: C. D

B #25
Which two visual indicators help agents quickly understand a visitor's digital behavior?
(Choose two)
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Response:

A. Red X for disconnected PSTN calls
B. Lightning bolt for engagement trigger
C. Graph icon for data loss trends

D. Clock icon for time spent on page

IE%: B\ D

B #26
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