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Prüfungsfragen mit Lösungen (Q88-Q93):
88. Frage 
Universal Containers (UC) sells automotive spare parts through a large network of partner retail outlets. UC's business model relies
on partners (retail outlets) reaching out to UC to get access to its product catalog, selecting the product(s) they require, and then
making bulk purchases. The partners occasionally reach out to UC sales representatives for advice or clarifications regarding
particular SKUs on an opportunity on which they are co-sellers.
UC wants to offer discounts to partners who make large purchases. Further, UC wants to provide its partners with reports detailing
their sales, including reports that summarize sales by partner, to help UC classify its partners accordingly.
Which solution should a Solution Architect recommend to meet UC's requirements?

A. Sales Cloud, B2B Commerce, and Partner Relationship Management
B. Sales Cloud, Partner Relationship Management, and Einstein
C. Sales Cloud, Service Cloud, and Partner Relationship Management
D. Sales Cloud, B2B Commerce, and Customer Community

Antwort: C

89. Frage 
AC Computers is launching a new subscription bundle service and plans to primarily sell through direct sales and a website
storefront for existing customers. Direct Sales needs the ability to configure complex deals and manage subscription. Existing
customers need the ability to initialize a request for additional products and services from the storefront and seamlessly send the
request directly to Sales to finalize the quote.
Which three recommendations should a Solution Architect make to meet these business requirements?
Choose 3 answers

A. Salesforce Billing
B. Salesforce Order Management
C. Salesforce CPQ
D. CPQ B2B Commerce Connector
E. B2B Commerce

Antwort: A,C,E

Begründung:
Salesforce CPQ2: This is a tool that helps direct sales configure complex deals and manage subscriptions. It also allows existing
customers to request additional products and services from a self-service portal and send them to sales for approval.
Salesforce Billing2: This is a tool that handles invoicing and payment collection for subscription-based businesses. It integrates with
Salesforce CPQ and other Salesforce clouds to automate billing processes and ensure accuracy.
B2B Commerce2: This is a tool that enables existing customers to buy products and services online from a branded storefront. It
also integrates with Salesforce CPQ and other Salesforce clouds to provide a seamless customer experience.

90. Frage 
UC Foods, a manufacturing company, has multiple sales channels including a front-line Sales team and channel partners who are
currently enabled on Sales Cloud as well as a Partner Community. The company wants to establish a new B2B Commerce portal to
lower the cost of sales by enabling self-service capabilities to automate sales wherever possible. The executive sponsor is concerned
that sales representatives might see the B2B channel as a threat to their ability to sell and, therefore, earn higher commissions.
Which two use cases should the Solution Architect highlight to help the executive sponsor better understand the appropriate role for
B2B Commerce as it relates to existing sales channels?
Choose 2 answers

A. Highlight that the B2B portal is meant to handle high-complexity sales that are ideal for automation, leaving the Sales team
to handle less complex, higher-margin sales.
B. Highlight that the B2B portal will help the company grow and expand into new geographies where the company does not
currently have a sales footprint, resulting in more rewards for everyone.
C. Highlight that the B2B portal is meant to tackle more routine, low-complexity sales, allowing the Sales team to focus on the
more complex sales and priority accounts.
D. Highlight that the B2B portal will be a useful tool to help improve customer communications and enhance customer



engagement by providing faster updates on their orders as they are fulfilled.

Antwort: B,D

91. Frage 
UC Foods, a manufacturing company, has multiple sales channels including a front-line Sales team and channel partners who are
currently enabled on Sales Cloud as well as a Partner Community. The company wants to establish a new B2B Commerce portal to
lower the cost of sales by enabling self-service capabilities to automate sales wherever possible. The executive sponsor is concerned
that sales representatives might see the B2B channel as a threat to their ability tosell and, therefore, earn higher commissions.
Which two use cases should the Solution Architect highlight to help the executive sponsor better understand the appropriate role for
B2B Commerce as it relates to existing sales channels?
Choose 2 answers

A. Highlight that the B2B portal is meant to handle high-complexity sales that are ideal for automation, leaving the Sales team
to handle less complex, higher-margin sales.
B. Highlight that the B2B portal will help the company grow and expand into new geographies where the company does not
currently have a sales footprint, resulting in more rewards for everyone.
C. Highlight that the B2B portal will be a useful tool to help improve customer communications and enhance customer
engagement by providing faster updates on their orders as they are fulfilled.
D. Highlight that the B2B portal is meant to tackle more routine, low-complexity sales, allowing the Sales team to focus on the
more complex sales and priority accounts.

Antwort: B,D

Begründung:
Salesforce B2B Commerce is asolution that enables organizations to create ecommerce storefronts that are specifically designed for
businesses making large volume purchases from other businesses online. B2B Commerce customers need easy online access to
suppliers so they can buy products to run their businesses.
B2B Commerce makes business buying easy and individualized. It provides the ability to exceed expectations and hide business
complexity for customers with features such as personal catalogs, accurate pricing, large orders, quick reorders, self-service account
management, and more.
Therefore, a Solution Architect should highlight that the B2B portal is meant to tackle more routine, low-complexity sales, allowing
the Sales team to focus on the more complex sales and priority accounts. This way, UC can lower the cost of sales by automating
simple transactions and freeing up sales resources for higher-value opportunities.
A Solution Architect should also highlight that the B2B portal will help the company grow and expand into new geographies where
the company does not currently have a sales footprint, resulting in more rewards for everyone. This way,UC can leverage its online
presence to reach new markets and customers without investing in physical infrastructure or personnel.
https://trailhead.salesforce.com/en/content/learn/modules/cc_cccapability/cc_ccbasics_b2b

92. Frage 
The business model of Universal Containers (UC) puts a strong emphasis on indirect sales and service processes. UC's customers
are primarily distributors, resellers, and service providers who either sell or service products independently, or collaborate with UC
on joint opportunities and cases. In the past, collaboration was primarily driven through email but UC wants to bring both service
and sales collaboration onto one consolidated platform.
Which solution should a Solution Architect recommend to create better collaboration and visibility for UC employees, resellers, and
service partners?

A. Grant access to resellers and partners by providing Partner Community licenses.
B. Grant access to resellers and partners by providing Customer Community Plus licenses.
C. Grant access to resellers and partners by providing Sales Cloud licenses and Service Cloud licenses.
D. Grant access to resellers and partners by providing Customer Community licenses.

Antwort: A

Begründung:
This type of license allows external users to access standard Salesforce objects such as accounts, contacts, leads, opportunities, and
cases. It also enables them to collaborate with UC employees and other partners on joint sales and service processes34.



93. Frage
......
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