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e RUCKUS Technologies, products & solutions: This section of the exam measures skills of the Certified
Logistics Technician and covers RUCKUS-specific technologies, such as proprietary Wi-Fi features,
Bonjour Gateway, and automated cell sizing capabilities. It focuses on the proper selection and sizing of
T | RUCKUS controllers (SmartZone, Unleashed, ROne

¢ Cloud) and Access Points (APs) based on platform limitations. Furthermore, it includes knowledge of
advanced features like clustering, geo-redundancy, itial [oT integration, and the necessary processes for
product licensing and using RUCKUS support tools and documentation.
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¢ RUCKUS Wi-Fi Solutions: This section of the exam measures skills of the Certified Logistics Technician
and covers the detailed, hands-on implementation and setup of RUCKUS solutions, specifically for
SmartZone and RUCKUS Ore platforns. It requires knowledge of initial system setup, implementing

EN D) licensing, and configuring all core network elements, including clusters, redundancy, AP groups, zones, and

advanced WLAN features such as dynamic VLANs and SmartMesh. The section also covers detailed AP

configuration steps, best practices for deployment, and setting up security and access controls like RBAC

and guest access via captive portals.

¢ Wi-Fi Solution Enhancement through Tuning and Optimization: This section of the exam measures skills of
the Certified Logistics Technician and focuses on advanced techniques for fine-tuning and optimizing Wi-Fi
network performance after deployment. It includes balancing load and frequency bands, implementing
5 3 airtime fairness and decongestion methods, and using advanced 802.11 roaming amendments (k, r, v) to
improve client mobility. The section also covers optimizing radio settings, such as Client Admission Control
(CAC), and managing channel selection and power optimization, including the use of DFS and RUCKUS
Al features.

¢ Foundational Wi-Fi technologies, standards & concepts: This section of the exam measures skills of the
Certified Logistics Associate and covers the foundational principles of Wi-Fi, including radio frequency
(RF) concepts, global 802.11 standards, and frequency channelization up to the latest standards (a

b

g

n

ac

ax

BE). It assesses knowledge of antenna characteristics, the difference between Mesh and point-to-point
comnnections, and the basics of authentication methods, including certificate usage and the high-level steps of
client roaming across access points.

FE 4

¢ Designing & Planning a RUCKUS Wi-Fi Solution: This section of the exam measures skills of the Certified
Logistics Technician and focuses heavily on the detailed process of planning a RUCKUS Wi-Fi network,
including gathering design requirements using site survey tools like Ekahau. It assesses the ability to define
TS strategies for traffic management, load balancing, and network segmentation using technologies like
VXLAN. This area also covers selecting the right products for specific use cases, and designing
comprehensive security policies that mvolve RADIUS, PKI, and Role-Based Access Control (RBAC),
alongside detailed AP management planning like discovery methods and PoE budgeting.

¢ Wi-Fi Solution Troubleshooting & Repair: This section of the exam measures skills of the Certified
Logistics Associate and covers the essential processes for data gathering, analysis, and troubleshooting
common issues, such as client connectivity failures and problems with AP-to-controller commumnication. It

FEO requires using diagnostic tools, including built-in speed tests and packet

o frame capture, as well as understanding how to use logs and integrate with communication protocols like
AAA, Syslog, and SNMP for effective diagnosis and repair.
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i =8 #25
‘Which task will throttle download speeds on all ChromeOS devices on the STUDENT SSID and segment their device traffic into a
separate VLAN?

A. Create an Application Control Policy and apply it to the WLAN.

B. Create a Layer 2 Access Control Policy and apply it to the WLAN.
C. Create a Device Policy and apply it to the WLAN.

D. Create a new WLAN for ChromeOS with a rate-limited VLAN.

E&R:. C

Bt RE S B -

To throttle download speeds for specific device types-such as ChromeOS devices-and assign themto a dedicated VLAN, the
appropriate configuration is to create a Device Policy and apply it to the target WLAN.

According to the RUCKUS One Online Help - Device Policy Management, and RUCKUS Al documentation - Policy Control and
Device Analytics, Device Policies can classify client devices based on operating system, MAC OUI, or fingerprinting data. Once
identified, administrators can enforce rate limits, VLAN tagging, and access restrictions for that device type.

By applying this policy to the STUDENT SSID, all detected ChromeOS clients will have bandwidth limits applied and their traffic
segmented into the configured VLAN for management and security isolation.

Other options-such as Layer 2 ACLs or Application Control Policies-manage packet-level permissions or app-level prioritization,
not per-device bandwidth or VLAN segmentation. Creating a new WLAN is unnecessary since RUCKUS policy management
allows dynamic device-based enforcement on a single SSID.

Reference:

RUCKUS One Online Help - Device Policy and VLAN Assignment by OS Type

RUCKUS Analytics 3.5 User Guide - Client Behavior and Policy Enforcement Analytics RUCKUS Al Documentation - Policy
Control: Device Classification and Rate Limiting

8 #26
Which three actions help keep airtime utilization low within a wireless deployment? (Choose three.)

A. Ensuring sufficient AP capacity for clients

B. Creating extra WLANSs to spread usage

C. Limiting older/legacy clients

D. Placing APs for coverage only

E. Mitigating sources of non-802.11 interference
F. Requiring all APs to use full transmit power

Z%:. ACE

fRRE R «

Maintaining low airtime utilization is key to achieving high efficiency and performance in Wi-Fi networks. RUCKUS recommends
minimizing factors that increase channel contention and protocol overhead.

Per RUCKUS One Online Help - Airtime Management and Optimization and RUCKUS Al Documentation - Channel Utilization
Insights, the following actions are most effective:

(A) Limiting older/legacy clients: 802.11a/b/g clients transmit at lower rates and occupy more airtime per packet.

(D) Ensuring sufficient AP capacity for clients: Proper AP density ensures users are distributed evenly, reducing per-AP contention.
(F) Mitigating non-802.11 interference: Removing microwave ovens, Bluetooth devices, and other RF noise sources prevents
wasted airtime from retries.

Adding more SSIDs (WLANS) increases management frame overhead, and full transmit power causes excessive cell overlap-both
raise airtime use.

Reference:

RUCKUS One Online Help - Airtime Utilization and Channel Efficiency Tuning RUCKUS Analytics 3.5 User Guide - Channel
Utilization and RF Health RUCKUS Al Documentation - Wi-Fi Efficiency and Airtime Optimization Techniques

i RE #27
Which two inputs are critical when using RUCKUS Wi-Fi Planner to design a predictive wireless network? (Choose two.)

o A. DHCP server IP
e B. Controller cluster size



o C. AP model selection
¢ D. Building wall materials
e E. DNS server address

E&®: CD

it B -

RUCKUS Wi-Fi Planner (Wi-R Planner)is a predictive design tool that helps plan AP placement and coverage before physical
deployment. It relies on environmental and hardware data to simulate accurate RF propagation.

According toRUCKUS One Online Help - Wi-Fi Planner Configuration, essential inputs include:

* AP model selection (A):Determines transmit power, antenna gain, and coverage pattern.

* Building wall materials (C)Define RF attenuation and signal propagation characteristics.

Parameters likeDHCP/DNS settingsorcontroller cluster sizeare not required for predictive modeling-they' re part of post-
deployment configuration.

References:

RUCKUS One Online Help - Wi-Fi Planner and RF Prediction

RUCKUS Analytics 3.5 User Guide - Pre-deployment Planning and Validation Metrics RUCKUS Al Documentation - Predictive
Design and RF Modeling Best Practices

PR #28
Which RUCKUS feature protects service quality by prioritizing real-time voice and video traffic over background data flows?

A. SmartCast

B. ChannelFly
C. BeanmFlex+
D. Band Steering

ER: A

fE R«

SmartCast is RUCKUS's advanced Quality of Service (QoS) engine that prioritizes latency-sensitive traffic such as voice, video,
and real-time collaboration apps.

According to RUCKUS One Online Help - SmartCast Overview and RUCKUS Analytics 3.5 User Guide - QoS Monitoring,
SmartCast identifies traffic types using Deep Packet Inspection (DPI) and applies 802.1p/DSCP markings to preserve QoS across
wired and wireless segments.

It dynamically manages airtime scheduling and retransmissions to maintain low delay and jitter. Other features-like BeamFlex+
(antenna optimization) or ChannelFly (channel selection)-do not handle traffic prioritization.

Reference:

RUCKUS One Online Help - SmartCast QoS and Traffic Prioritization

RUCKUS Analytics 3.5 User Guide - Application Performance Metrics

RUCKUS Al Documentation - SmartCast and Traffic Management Architecture

FIRE #29
Which current RUCKUS AP family features an AP model with a PoE output port?

A. E Series
B. M Series
C. H Series
D. R Series

ZER: C

fE R A -

The RUCKUS H Series access points are specifically designed for environments such as hospitality, student housing, and multi-
dwelling units, where compact, in-room installation is ideal. A distinctive feature of the H Series-such as the RUCKUS H550 and
H510 models-is their PoE output port, allowing the AP to power downstream devices like IP phones, set-top boxes, or security
cameras directly through Ethernet.

This design minimizes cabling and infrastructure costs while maintaining enterprise-grade Wi-Fi performance. According to the
RUCKUS One Online Help and the official RUCKUS Al documentation, the H550 supports 802.3af/at PoE input and provides



802.3af PoE output on one of its Ethernet ports. The feature is highlighted as part of RUCKUS's integrated wired and wireless
connectivity solution, combining dual-band Wi-Fi 6 access with switch-like wired connectivity for room+based deployments.

The R Series and E Series are ceiling-mounted APs primarily used for large-area coverage and typically do not include PoE
passthrough functionality. The M Series (outdoor mesh APs) are designed for outdoor coverage extension, also lacking this
downstream PoE capability.

Reference:

RUCKUS One Online Help - Access Point Hardware Descriptions (H550, H510) RUCKUS Analytics 3.5 User Guide - Device
Inventory and AP Capability Data RUCKUS Al Documentation - H550 Technical Overview
(docs.cloud.ruckuswireless.com/RUCK US- Al/userguide/index. html)
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