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¢ The 4.0 Technologies: This section of the exam measures skills of the Certified Logistics Associate and
=x 1 covers emerging technologies like automation, the Internet of Things (IoT), and data analytics that are
changing how modern supply chains operate in the current industrial revolution.

¢ Dispatch and Tracking Operations: This section of the exam measures skills of the Certified Logistics
=x 2 Technician and covers the procedures for organizing shipments, coordinating carriers, and monitoring the
progress of goods in transit until they reach their destination.
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Teamwork and Good Workplace Conduct to Solve Problems: This section of the exam measures skills of
the Certified Logistics Associate and covers the professional behaviors and collaborative techniques
needed to work effectively with colleagues and resolve common operational issues as a team.

=M 4

The Logistics Environment: This section of the exam measures skills of the Certified Logistics Associate
and covers the standard operational setting, including the various facilities, equipment, and regulatory
factors that affect daily logistics tasks.

F=H 5

Work Communication: This section of the exam measures skills of the Certified Logistics Associate and
covers the ability to effectively share information, follow verbal and written instructions, and clearly
document tasks in a logistics environment.

FH 6

Quality Control Principles: This section of the exam measures skills of the Certified Logistics Associate and
covers the findamental concepts used to monitor and ensure that goods and processes meet required
quality standards and customer expectations.
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Order Processing: This section of the exam measures skills of the Certified Logistics Technician and covers
the steps required to accurately manage and fulfill customer requests, including picking and preparing the
correct iterns for dispatch.
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Evaluation of Transportation Modes (Truck, Air, Rail, Water): This section of the exam measures skills of
the Certified Logistics Technician and covers the ability to compare and select the most appropriate
transportation methods based on factors like cost, speed, and the nature of the freight being moved.

FHo9

The World of Logistics and the Global Supply Chain: This section of the exam measures skills of the
Certified Logistics Associate and covers the foundational knowledge of how logistics fits into the broader
global economy and the movement of goods from their origin to the final consumer.
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Safe Material Handling and Equipment Operation: This section of the exam measures skills of the Certified
Logistics Associate and covers the proper methods for safely moving materials and the correct operation
of common handling equipment like forklifts and pallet jacks.

F=H 11

Safety Principles: This section of the exam measures skills of the Certified Logistics Associate and covers
essential workplace safety guidelines and procedures needed to maintain a secure working environment
and prevent common injuries.

=M 12

Product Storage: This section of the exam measures skills of the Certified Logistics Technician and covers
the best practices for organizing, locating, and maintaining products within a warehouse to maximize space
efficiency and minimize damage or loss.

=M 13

Information Systerrs: This section of the exam measures skills of the Certified Logistics Associate and
covers understanding and using the basic technology and software systems necessary to track, manage,
and execute logistics operations, such as inventory or shipment records.
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The basic elements of HAZMAT training required by OSHA for new HAZMAT enployees include the following EXCEPT

A. safety

B. Globally Harmonized System
C. function specific

D. general awareness training

HE: B

MY

The CLT curriculum aligns with OSHA's HAZWOPER / Hazard Communication training; new hazmat employees require general
awareness, safety training, and function-specific training (the tasks they'll perform). GHS (Globally Harmonized System) is a
chemical classification/labeling standard incorporated into SDS and labeling, but it is not typically listed as a training "element"
separate from those core categories in OSHA's training rubric. Thus GHS is integrated but not a separate training element per se.
Reference:

HAE #115
‘What information would be unnecessary in a packing slip sent with the customer's shipment?

A. internal stock adjustments

B. the contents of the shipment

C. the origmation of the shipment
D. any itens placed on backorder

HE: A

MH.

A packing slip accompanies outbound shipments and provides a detailed list of what is included in the shipment, its origin, and any
backordered items. According to the CLT "Packaging and Shipment" standards, its purpose is to confirm what was shipped and
assist the customer in verifying receipt. Internal stock adjustments, however, are warehouse control data related to inventory
accounting and are not relevant or appropriate for inclusion on external documents. Including such internal data could cause
confusion or reveal proprietary operational details. The CLT emphasizes clear, customer-facing communication-packing slips should
reflect only what directly relates to the customer's order fulfiliment, ensuring transparency and professionalism in documentation.

EEZ #1106
A substance or material that is capable of posing an unreasonable risk to health, safety, and property when transported in commerce
is

A. dangerous goods
B. HAZMAT

C. PHMSA
D. HAZCOM

HE:. B
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CLT uses the U.S. term "hazardous material (HAZMAT)" for substances posing unreasonable risks in transportation; internationally
the term "dangerous goods" is common. PHMSA is the regulating agency withn USDOT, and HAZCOM refers to OSHA's Hazard
Communication standard, not the material itself. Thus, the definition aligns with HAZMAT.

Reference:

AR #117
‘When reaching above his or her shoulders to access products on the upper shelves, to avoid causing stress to his or her shoulders
and back a worker should

e A stand on a chair so that the arms are the same height as the item
e B. allow no more than 10 inches between the pallets when products are stocked on high shelves
e C. move lightweight products further away from the edge



¢ D. move lightweight products closer to the edge prior to lifting
He: D

Y.

Ergonomics and safe material handling are integral to CLT's "Product Storage" training. When accessing items above shoulder
height, workers are instructed to minimize reach and strain by repositioning lighter products closer to the edge before lifting. This
practice maintains proper posture, reduces overextension, and prevents musculoskeletal injuries. Standing on chairs is unsafe and
violates warehouse safety standards; proper ladders or lifts must be used instead. Shelf spacing (e.g., 10 inches) is not relevant to
ergonomic technique. Positioning light iters for controlled lifting aligns with CLT principles of efficient, safe storage and retrieval in
warehouse environments.

AE #118
Because large distribution centers are so efficient, they

A. maintain a strict schedule for deliveries and shipment

B. allow unscheduled deliveries only during a certain time window
C. allow unscheduled deliveries and shipments at any time

D. process late deliveries without detention costs

HE: A

MY

High-throughput DCs rely on dock scheduling and appointment adherence to balance labor, doors, equipment, and carrier arrivals.
The CLT dispatch/tracking content highlights the need to coordinate inbound and outbound flows, sequence trailer moverents, and
manage yard/door assignments to maintain productivity and safety. Strict schedules minimize queueing, overtime, and detention risk
while keeping pick/pack/ship synchronized. Accepting unscheduled arrivals broadly would disrupt resource plans and can cascade
into missed carrier cutofs. While some sites may provide limited unscheduled windows, the standard is structured dock
appointments and adherence. Detention policies are governed by contracts; efficiency does not imply waiving charges.
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