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Itexamguide latest AP-209 exam dumps are one of the most effective Salesforce AP-209 exam preparation methods. These valid
Advanced Field Service Accredited Professional AP-209 exam dumps help you achieve better AP-209 exam results. World's
highly qualified professionals provide their best knowledge to Itexamguide and create this Advanced Field Service Accredited
Professional AP-209 Practice Test material. Candidates can save time because AP-209 valid dumps help themto prepare better for
the AP-209 test in a short time. Using Itexamguide AP-209 exam study material you will get a clear idea of the actual Salesforce
AP-2009 test layout and types of AP-209 exam questions.

Salesforce AP-209 Exam Syllabus Topics:

Topic Details

¢ Mobile: This domain covers offline functionality in the Field Service Mobile app, mobile customization and
extension options, technician management capabilities, and commumnication features between dispatchers,
technicians, and customers.

Topic 1

e Resource Management: This domain focuses on managing resource availability, Service Territory
Management capabilities, handling different resource types, and implementing optimal scheduling strategies

Topic 2
opE for field service personnel.

o Assets: This domain examines asset architecture including hierarchies and relationships, and strategies for
Topic 3 tracking and managing customer assets throughout their lifecycle.

¢ Optimization: This domain covers using service objectives for automated scheduling, global optimization
engine capabilities, troubleshooting optimization issues, and strategies to improve scheduling quality and

Topic 4
ope efficiency.

¢ Implementation Strategies and Design: This domain covers the full consulting project lifecycle from planning
and requirements gathering through deployment, and determining appropriate deployment strategies and

Topic 5
ope licensing needs for Field Service implementations.
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AP-209 Test Review & Reliable Exam AP-209 Pass4sure

With our AP-209 exam materials, you will have more flexible learning time. With our AP-209 practice prep, you can flexibly arrange
your study time according to your own life. You don't need to be in a hurry to go to classes after work as the students who take part
in a face-to-face class, and you also never have to disrupt your schedule for learning, Just use your computer, IPAD or phone, then
you can study with our AP-209 Practice Questions.

Salesforce Advanced Field Service Accredited Professional Sample Questions
(Q39-Q44):

NEW QUESTION # 39

After running a Global Optimization on an empty Gantt, the dispatcher at Green Energy Solutions noticed that one of the Service
Appointments wasn't scheduled, although there seems to be enough white space on the Gantt for it to fit in.

‘What should the dispatcher do to identify the root cause?

e A Check the 'In-Day Optimization' checkbox on the Scheduling Policy used in the previous run, and re- run the optimization
request.

¢ B. Manually drag the Service Appointment to a place on the white space and observe what rule violations are displayed.

¢ C. Remove the Service Objective with the highest weight from the Scheduling Policy.

¢ D. Click on the ' Appomntment Booking' action on the appointment from the appointments list to identify which candidates are
displayed.

Answer: B

Explanation:

This is the standard troubleshooting procedure for "Why wasn't this scheduled?".

* Option A is correct.If there is white space, but the optimizer didn't use it, there is likely aRule Violation(Hard Constraint)
preventing it (e.g., The resource is missing a Skill, the Territory doesn't match, or the Travel Time is too long). Manually dragging the
appointment to that specific spot on the Gantt triggers the rule validation logic, and the console will pop up a "Rule Violation”
message telling you exactlywhichrule failed (e.g., "Match Skills Rule Violation").

* Option Bhelps findvalidslots, but it doesn't explain why thecurrentwhite space is mvalid.

* Option Caddresses scoring (Objectives), not hard constraints (Rules). If there was space, the objectives would just give it a low
score, not prevent scheduling entirely (unless the score was 0, but Rule Violations are the more common culprit for unscheduled
work).

NEW QUESTION # 40

Green Energy Solutions has resources in multiple countries and time zones. Each country has different holidays and permitted
working hours.

‘What should the consultant configure to support this?

A. Work Types, Resource Availabilities and Operating Hours
B. Service Terrttories, Operating Hours and Resource Absences
C. Skills, Operating Hours, Time Slots and Holidays

D. Service Territories, Resource Capacity and Business Hours

Answer: B

Explanation:

To model international workforces in Salesforce Field Service, specific objects handle geography, time, and exceptions.

* Option B is correct.

* Service Territories:Used to define the geographical areas (Countries/Regions). Crucially, the Time Zoneis defined on the Service
Territory record.

* Operating Hours:Used to define the "Permitted Working Hours" (e.g., Mon-Fri, 9-5). These are assigned to the Service Territory
or Service Territory Member.


https://www.itexamguide.com/AP-209_braindumps.html
https://www.dumpsquestion.com/AP-209-exam-dumps-collection.html

* Resource Absences:Used to model time off; such as public holidays or sick days, where the resource is unavailable. (Note:
Holidays can also be linked directly to Operating Hours, but Resource Absences are the distinct records created on the Gantt).

* Option A is incorrect because "Business Hours" is a Service Cloud (Support) object used for Case Entitlements, not Field Service
scheduling. "Resource Capacity" is used for contractors (Capacity- Based Scheduling), not for defining standard working hours.

NEW QUESTION # 41

Universal Containers sells capital equipment that includes a 90-day warranty for repairs. They also offer a
'"Preventative Maintenance Service Contract' for the purchase.

‘What data model and solution approach should a Field Service consultant recommend?

¢ A Set the 'Warranty' and "Maintenance Plan' as related lists on the 'Account' Record. Create an Automation that will trigger
the creation of 'Preventive Maintenance Service Appointiments' based on the related 'Maintenance Plan' if a "Warranty' record
is added as well

¢ B. Use 'Opportunity Products' that will create 'Assets' when the 'Opportunity’ is "Won' with automation.
That automation can also create a "Warranty' record for the 90 day period. Ifa 'Preventative Maintenance Service Contract’
is purchased, have an automation to create a 'Service Contract' record,
'Maintenance Plan' record, and '"Maintenance Asset' records

¢ C. Create a customobject called 'Capital Equipment' and create these records from 'Opportunity Products' when an
'Opportunity' is "Won'. That record will have a formula checkbox field if it is under "Warranty'.
Create a 'Maintenance Plan' record if the customer signs up for a 'Preventative Maintenance Service Contract'

e D. Establish a new customer on-boarding administration role and have that Service Resource manually create the 'Asset'
records and create custom checkbox fields to determine if the 'Asset' is under
"Warranty' and signed up for the 'Preventative Maintenance Service Contract'

Answer: B

Explanation:

This option follows the standard Salesforce Field Service data model and best practices for the "Lead-to-Cash- to-Service"
lifecycle.

* Option C is correct.

* Assets:Standard automation (or CPQ) converts Opportunity Line Iterms intoAssetrecords.

* Warranties:Standard Asset WarrantyorEntitlementrecords track the 90-day coverage.

* Maintenance:If a recurring service contract is sold, the correct objects areService Contract(the agreement) andMaintenance
Plan(the schedule/generation engine). The specific assets covered are linked viaMaintenance Assets.

* Option Ais manual and error-prone.

* Option Brecommends a custom object (""Capital Equipment") when the standard Assetobject exists specifically for this purpose.
* Option Dputs lists on the Account, losing the granularity ofwhich specific assetis covered.

NEW QUESTION # 42
‘What should a consultant recommend to help a customer with their initiative to reduce their carbon footprint?

A. Remove the "Match Location' Work Rule.

B. Add the "Maximum Travel from Home' Work Rule.

C. Remove the 'ASAP' Service Objective.

D. Give '"Minimize Travel' Service Objective the highest weight.

Answer: D

Explanation:

Reducing a carbon footprint in field service is primarily achieved by reducing the fuel consumption and distance driven by the fleet.

* Option B is correct. TheMinimize TravelService Objective calculates the travel distance/time for each potential appointment slot.
By giving this objective thehighest weightin the Scheduling Policy, the optimization engine will aggressively prioritize schedules that
have the shortest routes, even if it means sacrificing other metrics (like "ASAP" or "Preferred Resource"). Shorter routes directly
equate to less driving and lower emissions.

* Option A (Remove ASAP) might help slightly by removing the urgency to book "now" (which can cause inefficient routing), but it
doesn'tproactivelyoptimize for low mileage like Option B does.

* Option C (Maximum Travel Work Rule) is a hard limit (e.g., "Don't travel more than 50 miles"). While it prevents extreme outliers,
it doesn't optimize the routeswithinthat radius.



NEW QUESTION # 43

A customrer outsources some of the work to contractors. The contractors in company A need to be able to accept up to 4 hours of
maintenance work per day, but their resources only work 9-10 am They manage the scheduling and order of these jobs outside of
Salesforce.

Contractor company B also must only accept 4 hours of work per day but work from 9-5 pm and manage their schedule inside
Salesforce. The customer is using optimization.

Which two configurations need to be created to support the requirement?

¢ A. Configure 'Capacity Based Resources' with an 'Hours per Time Period' of4 and a "Time Period' of 'Day' for contractor
group A. Set Operating Hours to 9-10 am for contractor group A resources

¢ B. Configure 'Capacity Based Resources' with an "Hours Per Time Period' of 4 and a '"Time Period' of 'Day’ for contractor
group A. Set Operating Hours to 9-10 am for contractor group A resources and use
'Schedule Over Lower Priority' to allow for overbooking resources

e C. Configure a 'Scheduling Count Rule' with a 'Count Type' of 'Duration’ to limit work for all resources.
Set Operating Hours to 9-10 am for contractor group A and 9-5 pm for contractor group B

¢ D. Configure a 'Scheduling Count Rule' with a 'Count Type' of 'Duration’ to limit work. Use 'Relevance Groups' to apply this
to resources in contractor group B. Set Operating Hours to 9-5 pm for contractor group B

Answer: A,D

Explanation:

This scenario distinguishes between "External” contractors (buckets of work) and "Internal/Named" contractors (managed schedule).
* Option C (Contractor A):Since they manage workoutsideSalesforce and work specific hours (9-10 am), they should be modeled
asCapacity-Based Resources. This feature allows you to define a

"bucket" of capacity (4 hours/day) without optimizing individual travel or start times. You simply dump work into their bucket until it
is full

* Option A (Contractor B):Since they manage the scheduleinsideSalesforce (likely named users), they act like standard employees.
To limit them to 4 hours of work within a 9-5 shift, you use aWork Rule (Count Rule). You configure the rule to limit "Duration” to
240 minutes (4 hours) per day and use a Relevance Groupto ensure this ruleonlyapplies to Contractor B (not internal employees or
Contractor A).

NEW QUESTION # 44

With our Salesforce AP-209 exam questions material, we promise your success in Salesforce certification. We guarantee that if you
study completely from our practice Salesforce AP-209 exams, you will pass your Salesforce AP-209 exam with flying colors on the
first try.If you are pressed for time when studying for the Advanced Field Service Accredited Professional PDF Questions and
working several jobs, PDF format is the ideal option. Because the Itexamguide follows every bit of the official Advanced Field
Service Accredited Professional exam syllabus to compile the most relevant Salesforce Exam Questions and answers with a 100%
chance of appearing in the actual Advanced Field Service Accredited Professional exam. The Salesforce AP-209 PDF file does not
require any installation and is equally suitable for PCs, mobile devices, and tablets. Using a smartphone, you may go through the
Salesforce AP-209 exam questions whenever and wherever you desire. The AP-209 PDF files are also printable for making handy
notes.
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