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Customizable SAP C-TS470-2412 practice exams (desktop and web-based) of Test4Engine are designed to give you the best
learning experience. You can attempt these C-TS470-2412 practice tests muiltiple times till the best preparation for the C-TS470-
2412 test. On every take, our C-TS470-2412 Practice Tests save your progress so you can view it to see and strengthen your
weak concepts easily. Customizable C-TS470-2412 practice exans allow you to adjust the time and C-TS470-2412 questions
numbers according to your practice needs.

SAP C-TS470-2412 Exam Syllabus Topics:

Topic Details

¢ Organizational Data: This section of the exam measures the skills of Enterprise Data Managers and covers
the structuring and management of organizational data within SAP systers. It focuses on defining key
organizational elements, configuring data hierarchies, and ensuring proper integration across business units.
Mastery of this domain is essential for maintaining accurate reporting structures, workflow efficiency, and
compliance with enterprise-wide data governance policies.

Topic 1
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¢ Managing Clean Core: This section of the exam measures the skills of SAP Solution Architects and covers
the principles of maintaining a clean core within SAP systers. It focuses on strategies for mnimizing
customizations, leveraging standard SAP functionalities, and ensuring system integrity while allowing for
necessary extensions. The goal is to enhance system performance, ease upgrades, and maintain long-term
sustamnability.

Topic 2

¢ Service Master Data: This section of the exam measures the skills of SAP Master Data Specialists and
covers the management and configuration of service-related master data within SAP environments. It
includes defining service objects, managing attributes, and ensuring accurate data flow across modules.
Effective service master data management helps improve service delivery, optimize resource utilization, and
maintain consistency across business processes.

Topic 3

¢ Service Order Management: This section of the exam measures the skills of SAP Service Operations
Consultants and covers the end-to-end management of service orders within SAP. It includes the creation,
processing, tracking, and fulfillment of service requests, ensuring seamless coordination between
departments. Proper service order management enables organizations to enhance customer satisfaction,
streamline operations, and improve response times through integrated workflows.

Topic 4
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Professionals who hold C-TS470-2412 certification demonstrate to their employers and clients that they have the knowledge and
skills necessary to succeed in the industry. To meet the growing demand for SAP C-TS470-2412 certification exam, preparation
platforms have emerged in recent years. Test4Engine offers candidates actual C-TS470-2412 Questions Pdf, practice exams, and
24/7 support to ensure they have the best possible preparation for the exam.

SAP Certified Associate - SAP S/4HANA Cloud Private Edition Service
Sample Questions (Q50-Q55):

NEW QUESTION # 50
How do you ensure that product-specific prices are applied in a service order based on its assigned service contract?

A. Maintain contract price

B. Maintain price lists

C. Maintain price agreements
D. Maintain billing plan

Answer: C

Explanation:

To apply product-specific prices froma service contract to a service order:

* Maintain price agreements: Price agreements in the contract (e.g., condition type PR00) define product-specific prices, which are
copied to linked service orders during creation or item entry.

* Maintain billing plan: Controls billing timing, not pricing,

* Maintain contract price: A general term, not a specific mechanism

* Maintain price lists: Used in sales, not contract-specific pricing in service. This is part of pricing condition configuration in scope
item 3MO."Price agreements in the service contract ensure product- specific prices are applied to service orders." (SAP Help
Portal, Service Pricing).

NEW QUESTION # 51
In which customizing activity do you define service contract determination for service orders?

e A Define Transaction Types
e B. Define Settings for Transaction Types
e (. Define Settings for Item Categories
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¢ D. Define Item Categories
Answer: B

Explanation:

Service contract determinationlinks a service order to an applicable contract for pricing or SLA. The correct answer isDefine
Settings for Transaction Types (C), found in SPRO # Service # Transactions. Let's explore.

Why This Activity?

In "Define Settings for Transaction Types," you configure the service order type (e.g., "ZSER") to automatically determine a service
contract. This includes settings like "Contract Determination” (e.g., by sold- to party, object) and the determination procedure. For
example, a rule might check the equipment in the order against active contracts.

Why Not the Others?

* A & Ditem category settings focus on itemlevel behavior, not contract determination.

* B:Defines the transaction type structure, not its determination logic.

Exanple:

Service order type "ZSER" set to determine contract "C001" based on equipment "E001."

"Service contract determination for service orders is defined in the 'Define Settings for Transaction Types' activity."

NEW QUESTION # 52
Which of the following can you assign to a service item category? Note: There are 2 correct answers to this question.

A. Date profile

B. Text determination procedure
C. Rejection profile

D. Status object profile

Answer: A,B

Explanation:

Service item categories in SAP S/AHANA Service (e.g., SRVI for service iterms) control the behavior of iters in service docurments.
Assignable objects include:

* Text determination procedure: Defines how texts (e.g,, descriptions, notes) are automatically populated or managed for the item,
configured in Customizing,

* Date profile: Specifies date rules and milestones (e.g,, start/end dates) for the service item, critical for scheduling and execution.

* Rejection profile: Not a standard assignment; rejection is managed via status or reasoncodes, not profiles at the item category
level

* Status object profile: Status profiles are typically assigned to transaction types or item categories for lifecycle management, but not
as "status object profiles” in this context. These settings are part of service transaction Customizing, "Assign text determination
procedures and date profiles to service item categories to control item behavior." (SAP Help Portal, Service Item Category
Configuration).

NEW QUESTION # 53
For a maintenance plan, how do the call date and the planned date relate to each other?

A. The planned date is always before the call date, to not create inconsistencies.

B. The goal of scheduling is to minimize the time period between the call date and the planned date.
C. The call date is equal to the planned date if the previously called service order is not yet confirmed.
D. The call date is usually before the planned date, to create a preprocessing phase.

Answer: D

Explanation:

In SAP S/AHANA Cloud Private Edition, Service, a maintenance plan is used to schedule recurring service or maintenance
activities. Thecall daterepresents the date when the system generates a call object (e.g,, a service order) based on the maintenance
plan's scheduling parameters, such as cycles or intervals. Theplanned date, on the other hand, is the date when the actual execution
of the service or maintenance activity is scheduled to occur.

Option B states that "the call date is usually before the planned date, to create a preprocessing phase," which aligns with standard
SAP functionality. The call date typically precedes the planned date to allow time for preparation, such as resource allocation, spare
parts planning, or technician scheduling. This preprocessing phase ensures that all prerequisites are in place before the service is



executed. The difference between these dates is influenced by thecall horizon, a parameter in the maintenance plan that defines how
far in advance the call object is generated relative to the planned execution date.

Option A is incorrect because the call date being equal to the planned date is not a default rule; it depends on specific configurations
(e.g., a call horizon of 0%), which is not typical. Option C is a goal of scheduling but does not directly describe the relationship
between the dates. Option D is incorrect because the planned date is not always before the call date-this would contradict the
purpose of scheduling, as the call initiates the process leading to the planned execution.

"The call date is determined by the scheduling parameters of the maintenance plan, including the call horizon, which specifies the lead
time before the planned date. This allows for a preprocessing phase to prepare for the service execution."”

NEW QUESTION # 54
What are exanmples of information contained in a maintenance item of a maintenance plan? Note: There are 3 correct answers to this
question.

A. Call horizon

B. Service order type
C. Service mterval

D. Service contract item
E. Object list

Answer: A,C,E

Explanation:

Amaintenance itemin a maintenance plan specifies details about the maintenance activity. The correct answers are:

* Call horizon (A):Defines the lead time (as a percentage or days) before the planned date when the call object is generated.

* Object list (B):Lists the technical objects (e.g., equipment, fmctional locations) subject to maintenance.

* Service interval (E):Specifies the frequency or cycle (e.g,, every 6 months) for the maintenance activity.

* Service order type (C):This is defined at the maintenance plan level or call object, not the maintenance item.

* Service contract item (D):This relates to contracts, not maintenance itens directly.

"A maintenance item includes information such as the call horizon, object list, and service interval to define the scope and timing of
maintenance activities."

NEW QUESTION # 55

Hence, memorizing them will help you get prepared for the SAP C-TS470-2412 examination in a short time. The product of
Test4Engine comes in PDF, desktop practice exam software, and SAP Certified Associate - SAP S/4HANA Cloud Private Edition
Service (C-TS470-2412) web-based practice test. To give you a complete understanding of these formats, we have discussed their
features below.
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