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Q190):

H #185
Which of the following are not included in an Update Set, by default? (Choose four.)

A. Client Scripts

B. Homepages

C. Report Definitions
D. Related Lists

E. Views [J (Captured in Update Sets)
F. Scheduled Jobs

G. Database changes
H. Business Rules

1. Published Workflows
J. Schedules

K. Data
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Official Reference from Certified System Administrator (CSA) Documentation:

ServiceNow Update Sets Overview: httpsz/docs.servicenow.comyen-US/bundle/utah-application-development/page/build/system
update-sets/concept/c_UpdateSets.html ServiceNow Update Set Best Practices: httpsz/docs.servicenow.com/en-US/bundle/utah-
application-development/page/build/system-update-sets/concept/update-set-best-practices.html Explanation:

In ServiceNow, an Update Set is a mechanism used to capture customizations made in an instance and move them to another
nstance (e.g,, from development to production). However, certain elements are not included in an Update Set by defaul.
Itens NOT Included in Update Sets (By Default):

Homepages (A) - [1 Correct

Homepages are stored as user-specific or global content, and they are not included in update sets by default.

To migrate them, you need to manually export/import them or use the sys_portal page set table.

Data (B) - [J Correct

Update Sets do not include actual data, such as incident records, user records, or CMDB data.

Only configuration changes (like fields, forms, and workflows) are captured.

Data migration must be handled separately using Data Export or Integration methods.

Published Workflows (C) - [ Correct

Once a workflow is published, it is stored as a runtime instance and not automatically included in an Update Set.

To capture it, you must manually update the workflow before moving it in an Update Set.

Report Definitions (H) - (1 Correct

Reports and their configurations are not automatically included in Update Sets.

You nwst manually include them by marking them as "Captured in Update Set." Itenms That ARE Included n Update Sets (By
Defauilt):

D . Business Rules [ (Captured in Update Sets)

E . Schedules [ (Captured in Update Sets)

F . Database changes [ | (Captured in Update Sets)

G . Related Lists [1 (Captured in Update Sets)

I. Scheduled Jobs [] (Captured in Update Sets)

J . Client Scripts [ (Captured in Update Sets)

] #186

What is a scherma map?

e A. A schema map displays the details of tables and their relationships in a visual manner, allowing administrators to view and
easily access different parts of the database schema

¢ B. A schema map graphically organizes the visual task boards for the CMDB

e C. A schema map enables admnistrators to define records from specific tables as trouble sources for Configuration Items

¢ D. A schema map graphically displays the Configuration Items that support a business service

EE: A

R -

ASchema Mapin ServiceNow is a graphical representation of tables and their relationships within the database. It
helpsadministrators and developersunderstand how data is structured and interconnected.

Visual Representation:Showsparent-child relationships,reference fields, andextensionsbetween tables.

Database Schema Navigation:Enablesquick accessto table structures and fields.

Impact Analysis:Helps inassessing changesbefore modifying fields, tables, or relationships.

Enhances Development Efficiency:Aids in customizing the system by understanding data dependencies.

Navigate to:System Definition # Schema Map

Select a Table:Enter a table name (e.g,,incident,task)

View Relationships:The map will display related tables (e.g., extended, referenced, and referencing tables).

Key Features of a Scherma Map:How to Access Schema Maps:

A: A schema map enables administrators to define records from specific tables as trouble sources for Configuration Itenms-
Incorrect.

Schema mapsdo not define trouble sources; they are used to visualizetable relationships.

B: A schema map graphically organizes the visual task boards for the CMDB- Incorrect.

Visual Task Boardsare separate from schema maps and are used for task management, not database visualization.
C: A schema map graphically displays the Configuration Items that support a business service- Incorrect.

This describes aDependency View, which is part of theCMDB, not the Schema Map feature.



Explanation of Incorrect Answers:

ServiceNow Product Documentation # Scherma Maps

ServiceNow CSA Study Guide # Data Scherma & Table Relationships

ServiceNow Developer Documentation # Understanding Tables & Relationships References fiom Certified System Administrator
(CSA) Documentation:Would you like me to verify another question?#

H M #187
What are the steps for applying an update set to an instance?

A. Pull, Review, Push
B. Retrieve, Preview, Commit
C. Retrieve, Assess, Apply

D. Specify, Transform, Apply
E. Get, Test, Push

Ef#: B
A -

Reference:
https:/docs.servicenow.comybundle/rome-application-development/page/build/system-update- sets/hier-update-se

M #188

An administrator creates "customer_table admin” and "customer_table user” roles for the newly created

"Customer Table". Which ACL rule would grant access to all rows and all fields to both the customer_table admin and
customer_table user roles?

e A. customer .*
e B. customer.all
e C. customrer.field
e D. customer.none

EfE: A

fiR .-

InServiceNow Access Control Rules (ACLs), if an administrator wants to grant access toall rows and all fieldsof a custom table
(e.g.,customertable) to specific roles (customer table adminandcustomer table user), they should create an ACL rule using
theformat:

#Htablename. *

For theCustomer Table, the correct ACL format is:

#Hcustomer. *

This rule allows bothcustomer _table admnandcustomer_table userfull accessto all fields and records in thecustomertable.

A: custormer.all

Incorrect syntax; ServiceNow does not use.allin ACL rules.

C: customrer.field

This would applyonly to a specific field, not all rows and fields.

D: customer.none

No such ACL naming convention exists in ServiceNow.

Reference:ServiceNow CSA Documentation - Creating and Managing ACL Rules ServiceNow Product Documentation - Table-
Level and Field-Level ACLs(httpsz/docs.servicenow.com)

M #189
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An order fromthe Service Catalog has been placed. Two records in the Platformarecreated as a result. Which tworecords are
associated with tins newly ordered item?
Choose 2 answers

A. A change record

B. A record of sc_task

C. Arecord of sc_req llemtable
D. An Incident record

E. A problemrecord

Ef#: B. C
R :

When an item isordered fiom the Service Catalog, two main records are created in ServiceNow:
sc_req_item(Requested Item - RITM)

Representseach individual itemin the order.

Tracks the approval process, fulfillment, and delivery for that specific item.

sc_task(Service Catalog Task - SCTASK)

Used toassign workto different fulfiliment tears (e.g., IT, HR).

A singlesc_req_itemmay generate multiplesc _taskrecords.

A user orders aMacBook Profrom the Service Catalog,

ARequest (REQ#)is created.

ARequested Item (RITM#)is generated to track the MacBook order.

One or moreService Catalog Tasks (SCTASK#)are created for fulfiliment (e.g., Procurement, Shipping).
C). A change record

Change records (chg_request) are created only if thecatalog item is linked to Change Management, which is not always the case.
D). An Incident record

Incidents (incident) are created forissues or break/fix cases, not for service requests.

E). A problemrecord

Problem records (problem) are used forroot cause analysis, not service catalog requests.
Reference:ServiceNow CSA Documentation - Service Catalog & Request Fulfilliment ServiceNow Product Documentation -
Request, RITM, and SCTASK Relationships(https:/docs.servicenow.

com)

Final answer: A, B (A record ofsc_task, A record ofsc_req_itemtable)
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