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201 exam perfectly!
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Slack-Con-201 learning materials are high-quality, because we have a professional team to collect the latest information for the
exam. We can ensure you that Slack-Con-201 exam braindumps you receive is the latest information we have. Our company is
strict with the quality and answers, therefore you just need to use them at ease. We offer you free demo to have a try before buying
Slack-Con-201 Exam Dumps, so that you can have a better understanding of what you are going to buy. In addition, you can
receive the download link and password within ten minutes, and if you don’t, you can contact us, and we will solve that for you.

Salesforce Certified Slack Consultant Sample Questions (Q252-Q257):
NEW QUESTION # 252 
A large corporation with a diverse employee base is adopting Slack. What approach should be taken in designing a learning
curriculum for these users to ensure comprehensive understanding and adoption of the platform?

A. Create a diverse learning curriculum that starts with Slack basics and gradually introduces more advanced features, tailored
to different departments and user roles
B. Assume all employees have a similar level of technical proficiency and provide a uniform advanced- level training for all
C. Provide one large, detailed manual on Slack and expect all employees to self-learn from it without any guided training
D. Focus solely on the most basic features of Slack, ignoring any department-specific use cases or advanced functionalities

Answer: A

Explanation:
Designing a diverse learning curriculum that begins with basic functionalities and progresses to more advanced features, while also
being tailored to specific department needs and user roles, ensures a comprehensive and effective learning experience. This
approach accommodates varying levels of tech proficiency and job-specific requirements, promoting thorough understanding and
adoption of Slack across the corporation.
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NEW QUESTION # 253 
You are leading a Slack migration for a client. Midway through the process, the client requests significant changes to the workspace
structure that were not part of the original plan. What is the best course of action?

A. Direct the client to contact Slack directly for any changes to the project scope
B. Politely decline any changes to the original plan to avoid project delays
C. Immediately implement all client requests without reviewing the impact on the overall project timeline and budget
D. Engage in a discussion with the client to understand their needs, assess the impact of these changes, and adjust the project
plan accordingly

Answer: D

Explanation:
It is important to engage with the client to understand the reasons behind their requests. After understanding their needs, assess how
these changes would impact the project in terms of scope, timeline, and budget. This approach ensures that the project remains
aligned with the client's expectations while also managing practical constraints.

NEW QUESTION # 254 
A large organization with diverse departments is rolling out Slack. What should be a key feature of the learning materials created for
this rollout?

A. One-size-fits-all training materials that cover general information applicable to all departments
B. Only providing advanced-level training materials, assuming all employees have basic knowledge of Slack
C. Department-specific training materials that address the unique ways each department will use Slack, in addition to general
Slack functionalities
D. Exclusive reliance on external sources and general online tutorials not customized to the organization's specific use of Slack

Answer: C

Explanation:
Creating department-specific training materials, in addition to covering general Slack functionalities, is crucial for a large organization
with diverse departments. This approach ensures that each department receives tailored information relevant to their specific usage
of Slack, along with a solid understanding of the platform's core features, enhancing the effectiveness of the training across the
organization.

NEW QUESTION # 255 
A company is transitioning to Slack for their internal communications. What is the best practice for ensuring effective adoption of
Slack across the organization?

A. Begin with a pilot program in one department, gather feedback, then gradually roll out to other departments with necessary
adjustments and training
B. Start by using Slack only for social interactions and informal communications, not for official business matters
C. Limit Slack usage to upper management first, then gradually introduce it to lower-level employees
D. Implement Slack across the entire organization simultaneously without prior notification or training

Answer: A

Explanation:
Starting with a pilot program allows the organization to test Slack with a smaller group, identify best practices, and make necessary
adjustments before wider deployment. This approach helps in managing the change more effectively, ensuring that training and
support are tailored based on initial feedback.

NEW QUESTION # 256 
When designing a Slack grid for a medium-sized company with distinct departments, what is an important consideration for creating
an effective grid structure?



A. Designing a grid structure that includes channels for each department, along with cross-functional channels for company-
wide initiatives
B. Encouraging the exclusive use of private channels to maintain departmental confidentiality
C. Establishing a single channel for all company-wide communications and collaborations
D. Developing separate channels for social interactions and non-work-related discussions only

Answer: A

Explanation:
For a medium-sized company with distinct departments, it's important to design a grid structure that facilitates both department-
specific and company-wide communication. This involves creating channels for each department for focused discussions and
additional cross-functional channels for broader initiatives, ensuring comprehensive and efficient communication across the company.
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