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Exam certification exam preparation but also be ready to perform well in the final GCP-GCX Certification Exam. The GCP-GCX
exam are the real GCP-GCX exam practice questions that will surely repeat in the upcoming Genesys Cloud CX Certified
Professional - Consolidated Exam (GCP-GCX) exam and you can easily pass the exam.
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that satisfies them and promises to help them prepare for the GCP-GCX test successfully on the first time.

>> GCP-GCX Latest Test Labs <<

High Pass-Rate GCP-GCX Latest Test Labs bring you Trusted GCP-GCX
Pass4sure Dumps Pdf for Genesys Genesys Cloud CX Certified Professional -
Consolidated Exam
Our company, with a history of ten years, has been committed to making efforts on developing GCP-GCX exam guides in this field.
Since the establishment, we have won wonderful feedback from customers and ceaseless business and continuously worked on
developing our GCP-GCX exam prepare to make it more received by the public. Moreover, our understanding of the importance of
information technology has reached a new level. Efforts have been made in our experts to help our candidates successfully Pass
GCP-GCX Exam. Seldom dose the e-market have an authorized study materials for reference.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q17-Q22):
NEW QUESTION # 17 
Which of the following routes interactions based on an algorithm that determines the best available agent for the interaction?

A. Emergency Groups
B. Architect
C. Scheduling
D. Automatic Call Distribution

Answer: D
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NEW QUESTION # 18 
Which view displays current metrics and information about queues if you have a membership?

A. Queues Activity
B. My Queues Activity
C. Queues
D. Queues Performance

Answer: B

Explanation:
Reference:
My Queues Activity is a view that displays current metrics and information about the queues you are a member of, such as the
number of waiting interactions, the number of current interactions, and the number of agents on queue. You can access this view by
clicking Performance > Workspace > My Queues Activity. You can customize this view with filters and column controls to show
only certain data. Reference: https://help.mypurecloud.com/articles/my-queues-activity-view/
https://help.mypurecloud.com/articles/customize-views/

NEW QUESTION # 19 
Which of the following statements about WebRTC phones is incorrect?

A. A WebRTC phone can be used even when disconnected from the Cloud.
B. Genesys Cloud CX WebRTC phone runs in the browser.
C. It is assigned to a specific user and only that user has permission to use the phone.
D. A WebRTC phone has no additional hardware or software requirements, apart from a supported browser.

Answer: A

NEW QUESTION # 20 
Which feature enables a voice interaction to interrupt an email interaction?

A. Utilization
B. Scripts
C. Emergency Routing
D. ACD Skills

Answer: A

Explanation:
Utilization is a feature that enables a voice interaction to interrupt an email interaction when the voice interaction has a higher priority
than the email interaction. Utilization is a percentage that indicates how much of an agent's time is spent on handling interactions.
When an agent is handling an email interaction, their utilization is lower than when they are handling a voice interaction. Therefore, if a
voice interaction arrives in the queue and there are no other available agents, the voice interaction can interrupt the email interaction
and be routed to the agent with the lowest utilization. Reference: https://help.mypurecloud.com/articles/utilization/
https://help.mypurecloud.com/articles/understand-how-email-interactions-work/

NEW QUESTION # 21 
Which architectural approach is used to develop a single application as a suite of small services?

A. Microservices Architecture
B. Genesys Cloud CX Salesforce Architecture
C. Monolithic Architecture
D. Single Core Architecture

Answer: A



NEW QUESTION # 22
......

Differ as a result the GCP-GCX questions torrent geared to the needs of the user level, cultural level is uneven, have a plenty of
college students in school, have a plenty of work for workers, and even some low education level of people laid off, so in order to
adapt to different level differences in users, the GCP-GCX exam questions at the time of writing teaching materials with a special
focus on the text information expression, as little as possible the use of crude esoteric jargon, as much as possible by everyone can
understand popular words to express some seem esoteric knowledge, so that more users through the GCP-GCX Prep Guide to
know that the main content of qualification examination, stimulate the learning enthusiasm of the user, arouse their interest in learning.
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our customers well-informed, We bring you the best GCP-GCX exam preparation dumps which are already tested rigorously for
their authenticity, Genesys GCP-GCX Latest Test Labs The people with positive attitudes and optimistic belief facing difficult are
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