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HM #120
A prospect visited a company's website and conpleted a form expressing interest in a product.

‘What should a sales rep focus on when qualifying the prospect?

o A Customer needs
e B. Product features
e C. Marketing goals

EfE: A

fi .-

Customer needs are what thesales rep should focus on when qualifying a prospect who visited a company's website and completed
a form expressing interest in a product. Customer needs are the problems, challenges, goals, or desires that the prospect has and
that the product can address. Focusing on customer needs helps to understand the value proposition of the product, build rapport
and trust with the prospect, and determine their fit and readiness for the
product.References:https://www.salesforce.com/resources/articles/sales-process

fHqualify

=R #121

A sales representative conducts research with their customer and gains insights for developing a value proposition to solve their
customrer's challenges.

How should the sales rep introduce their valueproposition to their customer?

e A. Make a draft of the value proposition and seek customer feedback.
e B. Collaborate internally to iterate on the value proposition for the customer.
e C. Unvell the value proposition to the customer after it is finalized.

EfE: A

A -

Making a draft of the value proposition and seeking customer feedback is the best way to introduce the value proposition to the
customer, because it allows the sales rep to validate their assumptions, test their hypotheses, and refine their solution based on the
customer's input. This also helps to build trust and rapport with the customer, and demonstrate that the sales rep is genuinely
nterested in solving their challenges. Collaborating internally to iterate on the value proposition for the customer is not a bad idea, but


https://www.xhs1991.com/Sales-101.html
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it does not nvolve the customer in the process, and may result in a solution that does not match the customer's needs or
expectations. Unveiling the value proposition to the customer after it is finalized is a risky strategy, because it may surprise or
disappoint the custorer, and leave no room for adjustments or negotiations. References: Certification - Sales Representative -
Trailhead, [Sales RepTraining; Create Effective Selling Habits - Trailhead]

HE #122
A sales representative plans to attend a large industry conference.
How can the sales repensure the largest return on investment for attending the conference?

¢ A. Set up meet and greet opportunities with attendees.
¢ B. Attend as many networking events as possible.
e C. Develop a targeted plan and coordinate a series of touchpoints.

Ef#: C

R -

Developing a targeted plan and coordinating a series of touchpoints is a way to ensure the largest return on investment for attending a
conference by maximizing the opportunities to connect with potential prospects, customers, and partners. A targeted plan should
include identifying the goals, audience, and message for the conference, as well as scheduling meetings, events, and follow-ups with
key contacts.References: httpss//www.

salesforce.comv/resources/articles/sales-conference/#sales-conference-tips

B #123
After a sales representative presents a proposal, the customer mentions return on nvestment as one of their concerns.
Which objection category does this fall into?

e A Trust
e B. Price
¢ C. Requirements

IEf#: B

fi .-

Price objections are related to the customer's perception of the value of the solution and their ability or willingness to pay for it.
Return on nvestment (ROI) is a measure of the value that the solution provides in relation to its cost. If the customer is concerned
about ROI, it means they are not convinced that the solution is worth the price or that they can afford it. The sales representative
should addressthis objection by demonstrating the value proposition of the solution, highlighting the benefits and outcomes that the
customer can expect, and showing how the solution can help the customer achieve their goals and solve their problemns.

The sales representative should also explore the customer's budget and decision-making process, and offer flexible payment options
or discounts if possible. References: Certification - Sales Representative - Trailhead,

[Sales Rep Training: Create Effective Selling Habits - Trailhead]

HH #124
What is a prerequisite for preparing an mitial proposal that will bring value to the prospect?

e A Discover their businessneeds.
¢ B. Provide as much technical information as possible.
e C. Use a tenplate to create a framework.

IEf#: A

AR :

A prerequisite for preparing an initial proposal that will bring value to the prospect is to discover their business needs. This mvolves
askingopen-ended questions, listening actively, and using whiteboarding or other techniques to explore and understand the
prospect’s situation, goals, challenges, and pain points. By discovering their business needs, the sales representative can tailor the
proposal to address the specific problems or opportunities that the prospect is facing, and to demonstrate how the solution can
deliver value and benefits to the prospect. References: [Sales Rep Training: Explore Customer Needs], [Cert Prep:

Salesforce Certified Sales Representative: Explore Customer Needs]
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