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appropriate.

WGU Information Technology Management QGC1 Sample Questions (Q154-
Q159):
NEW QUESTION # 154 
When should a product management team utilize a prototype?

A. When testing various user interface designs for a new application
B. When a preliminary model is needed to seek user feedback
C. While creating a way to show how the various features in a new application will work together.
D. While creating training on a new application for IT Technicians

Answer: B

NEW QUESTION # 155 
A finance company wants to analyze subjective financial values of intangibles such as goodwill.
Which type of artificial intelligence should it use to meet this goal?

A. Neural network
B. Intelligent agent
C. Genetic algorithm
D. Fuzzy logic

Answer: D

Explanation:
Fuzzy logic is an artificial intelligence approach used to handle uncertainty and imprecise data. It is particularly useful for analyzing
subjective financial values such as goodwill, brand value, and customer perception, which do not have precise numerical definitions.
Unlike traditional Boolean logic, fuzzy logic allows partial truth values between 0 and 1, making it ideal for financial analysis where
subjective judgments play a role.
:
Zadeh, L. A. (1965). "Fuzzy Sets". Information and Control, 8(3), 338-353.
Ross, T. J. (2004). Fuzzy Logic with Engineering Applications. John Wiley & Sons.

NEW QUESTION # 156 
Why is user consent important in data collection?

A. It confirms that users agree to specific data use.
B. It replaces the need for user privacy policies.
C. It allows flexible data use without safeguards.
D. It authorizes indefinite use without further review.

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
User consent is a fundamental principle in responsible data collection and privacy management. It ensures that individuals are
informed about what data is being collected, how it will be used, and under what conditions, and that they agree to that specific use.
Consent provides a clear legal and ethical basis for processing personal data and supports transparency and trust between users and
the organization.
With valid consent, users understand and approve the purpose and scope of data processing. This aligns with many privacy
regulations and best practices, which require that organizations collect and use data only for specified, legitimate purposes that the
user has been made aware of and has agreed to.
Option A is incorrect because consent does not grant unlimited or indefinite rights; data use is typically limited to the purposes and
conditions disclosed at the time consent is obtained.
Option B is incorrect because user consent does not replace privacy policies; privacy policies remain necessary to explain data
practices in detail.
Option D is incorrect because consent does not remove safeguards; appropriate protections and controls are still required.



Thus, user consent is important because it confirms that users agree to specific data use, making C the correct answer.

NEW QUESTION # 157 
What is a reason an organization would implement unified communications?

A. To maintain legacy systems
B. To increase paper-based documentation
C. To reduce reliance on mobile devices
D. To expand employee connectivity

Answer: D

Explanation:
Unified communications (UC) integrates multiple communication tools (voice, video, instant messaging, conferencing, and email) into
a single system, enabling employees to connect more easily across locations, devices, and platforms. The main reason organizations
implement UC is to expand employee connectivity and collaboration, thereby improving efficiency and productivity.
Option A: Incorrect-UC increases, not reduces, the use of modern mobile tools.
Option B: Incorrect-UC minimizes paper-based communication, not increases it.
Option D: Incorrect-UC replaces or modernizes legacy systems, not maintains them.
Thus, the reason is to expand employee connectivity.
Reference:
WGU Information Technology Management - Communication Systems, section on Unified Communications Benefits.

NEW QUESTION # 158 
Which epolicy is the starting point and the umbrella for all other policies the organization might establish?

A. Acceptable use
B. Computer use
C. Email privacy
D. Information privacy

Answer: A

Explanation:
* Definition of Acceptable Use Policy (AUP):An Acceptable Use Policy serves as theumbrella policy outlining how employees and
users can utilize organizational IT assets and resources responsibly. It is the starting point for all other IT-related policies.
* Purpose of AUP:
* Provides general guidelines for using devices, networks, and data ethically and securely.
* Sets the foundation for more specific policies such as email privacy and information privacy.
* Incorrect Options Analysis:
* Computer Use:A sub-policy derived from AUP, detailing how specific devices are to be used.
* Email Privacy:Focuses specifically on email communication, not broader IT use.
* Information Privacy:Covers the ethical handling of sensitive information, but not all IT usage aspects.
References and Documents of Information Technology Management:
* ISO/IEC 27002 Standard (Information Security).
* "The Role of Acceptable Use Policies in IT Governance" (ITIL Whitepaper).

NEW QUESTION # 159
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