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¢ Positioning SAP Business Data Cloud: This section of the exam measures the skills of Enterprise Architects

and covers the positioning and strategic use of SAP Business Data Cloud. It involves understanding how
=R 1 data from various sources is managed, governed, and accessed to support intelligent business operations.
The section aims to equip professionals with the ability to explain data unification and connectivity through
SAP’s cloud-based data platform
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¢ Positioning SAP Business Suite: This section of the exam measures the skills of Solution Consultants and

covers how to effectively position the SAP Business Suite within various business scenarios. It includes
=x2 understanding the core value, capabilities, and strategic advantages of SAP's integrated business
applications. The focus is on enabling consultants to align SAP Business Suite offerings with customer
needs to support end-to-end processes.

¢ Discovering SAP Business Al: This section of the exam measures the skills of Digital Transformation
Specialists and focuses on exploring how SAP Business Al enables smarter decision-making, It includes
identifying Al-driven features embedded within SAP solutions and how they contribute to automation,
predictions, and enhanced business outcomes. Professionals are expected to understand how to promote
Al adoption in business processes using SAP’s intelligent technologies.
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HE #18
Which core component of SAP Business Suite focuses on managing financial transactions and reporting? Please choose the correct
answer.

A. SAP SuccessFactors

B. SAP Ariba

C. SAP Financial Accounting (FT)
D. SAP BusinessObjects

HE. C
A2 #19

Which SAP Business Suite application is responsible for handling logistics execution and transportation management? Please choose
the correct answer.

A. SAP CRM
B. SAP SCM
C. SAP HR
D. SAP FI

o2
m

: B

EE #20
What is a primary finction of SAP Customer Relationship Management (SAP CRM) within SAP Business Suite? Please choose the
correct answer.

A. Managing customer interactions, sales, and marketing activities
B. Tracking supply chain inventory levels

C. Processing supplier invoices

D. Handling payroll and workforce management

HE:. A
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HAE#21
‘What is Machine Learning?

e A. A subset of Al that focuses on enabling computer systens to learn and improve from experience or data, incorporating
elements from fields like computer science, statistics, and psychology.

¢ B. A technology that equips machines with human-like capabilities such as problem-solving, visual perception, speech
recognition, decision-making, and language translation.

e C. Al systems that use self-supervised learning on vast data to performa variety of tasks, such as writing documents or
creating images.

e D. A form of deep learning which utilizes foundation models, like large language models, to create new content, including text,
images, sound, and videos, based on the data they were trained on.

HE: A

dE:

The question asks for the definition ofMachine Learningin the context of Al, which is relevant toSAP Business Suiteand itsSAP
Business Alcomponent that leverages machine learning (ML) capabilities.

According to official SAP documentation and widely accepted Al literature, Machine Learningjs a subset of artificial intelligence (Al)
that focuses on enabling systens to learn and improve from experience or data, drawing on disciplines such as computer science,
statistics, and psychology. This makes Option D the correct answer.

Explanation of Correct answer:

Option D: A subset of Al that focuses on enabling computer systens to learn and improve from experience or data, incorporating
elements from fields like computer science, statistics, and psychology.

This is correct becauseMachine Learningis defined as a branch of Al that develops algorithms and models allowing computers to
learn patterns from data and improve performance without being explicitly programmed. It integrates methodologies from computer
science (e.g., algorithm design), statistics (e.g., probabilistic modeling), and psychology (e.g., cognitive modeling for learning
behaviors). TheSAP Business Aldocumentation on learning.sap.com, in the context of Al withinSAP Business Suite, states:
"Machine Learning is a subset of Al that enables computer systens to learn from data and improve from experience. It leverages
techniques from computer science, statistics, and psychology to build models that can predict outcomes, classify data, or optimize
processes." This definition is consistent with industry standards, as noted inSAP Community Blogsand broader Al literature:
"Machine Learning (ML) is a field of Al that focuses on the development of algorithis that allow computers to learn fiom and make
decisions or predictions based on data. It incorporates statistical methods, computational techniques, and insights from cognitive
science to enable adaptive learning," WithnSAP Business Suite, machine learning is utilized through components likeSAP
DatabricksandSAP Business Technology Platform (BTP)to support scenarios such as predictive analytics, anomaly detection, and
process automation. For example,SAP Business Alembeds ML models in business processes (€.g,, supply chain forecasting nSAP
S/AHANA Cloud), relying on data-driven learning to enhance outcomes.

Explanation of Incorrect Answers:

Option A: A form of deep learning which utilizes foundation models, like large language models, to create new content, including
text, images, sound, and videos, based on the data they were trained on.

This is incorrect because it inaccurately describes machine learning as a form ofdeep learningand limits it to foundation models like
large language models (LLMs). In reality,deep leamingis a subset of machine learning, not the other way around, and machine
learning encompasses a broader range of techniques (e.g., decision trees, support vector machines, linear regression) beyond deep
learning or generative models. The documentation clarifies:

"Machine Learning includes various approaches, such as supervised, unsupervised, and reinforcement learning, of which deep
learning is a specialized subset using neural networks. Machine Learning is not limited to foundation models or content generation."
This option is too narrow and misrepresents the relationship between machine learning and deep learmning,

Option B: Al systens that use self-supervised learning on vast data to performa variety of tasks, such as writing documents or
creating images.

This is incorrect because it describes a specific type of Al system, such as generative Al or models relying on self-supervised
learning (e.g., LLMs), rather than machine learning as a whole. Machine learning includes multiple learning paradigns (supervised,
unsupervised, reinforcement) and is not restricted to self-supervised learning or tasks like document writing and image creation. The
documentation notes:

"Machine Learning enconpasses a wide range of techniques, including supervised learning for classification, unsupervised learning
for clustering, and reinforcement learning for decision-making, not just self-supervised learning for generative tasks." This option is
too specific and does not capture the full scope of machine learning.

Option C: A technology that equips machines with human-like capabilities such as problem-solving, visual perception, speech
recognition, decision-making, and language translation.

This is incorrect because it describes the broader objectives ofArtificial Intelligence (Al)rather thanMachine Learningspecifically.
‘While machine learing contributes to achieving these capabilities (e.g., through models for speech recognition or image
classification), it is a method within Al not the entirety of Al's scope. The documentation states:



"Al is the broader field that aims to create systems with human-like capabilities, such as problem-solving or language translation.
Machine Learning is a subset of Al focused on data-driven learning and model development." This option is too broad and does not
accurately define machine learning,

Summary:

Machine Learningis accurately defined as a subset of Al that focuses on enabling computer systens to learn and improve from
experience or data, incorporating elements from computer science, statistics, and psychology, corresponding to Option D. Option A
is incorrect because it mischaracterizes machine learning as a form of deep learning and limits it to foundation models. Option B is
too narrow, focusing on self- supervised learning systems. Option C is too broad, describing Al generally. This definition aligns with
SAP's use of machine learning withnSAP Business Alfor data-driven insights and process optimization inSAP Business Suite, as
well as standard Al literature.

A2 #22
What does SAP recommend you do to explain the value of the SAP Business Suite?

e A. Lead with a buying center persona view in tune with customer business challenges
¢ B. Articulate the same end-to-end suite value proposition to all C-level personas
e C. Posttion SAP's portfolio of applications, data, and business Al as standalone value drivers

HE:. A

Y.

The question asks for SAP's recommended approach to explaining the value ofSAP Business Suiteto customers. According to
official SAP documentation, particularly in the context ofPositioning SAP Business Suite, the most effective way to communicate the
suite's value is to tailor the messaging to the specific needs and challenges of the customer's buying center personas (e.g., CFO,
CIO, CEO). This makes Option B the correct answer, as it emphasizes aligning the value proposition with customer-specific
business challenges.

Explanation of Correct answer:

Option B: Lead with a buying center persona view in tune with customer business challenges SAP recommends a customer-centric
approach when explaining the value ofSAP Business Suite, which includes solutions likeSAP S/AHANA Cloud,SAP Business
Technology Platform (BTP), and integrated Al and analytics capabilities. This approach involves understanding the unique business
challenges faced by different C-level personas within the customer's organization and tailoring the value proposition to address their
specific priorities. ThePositioning SAP Business Suitedocumentation on learning.sap.com states:

"To effectively commumnicate the value of SAP Business Suite, SAP recommends leading with a buying center persona view. This
involves aligning the suite's capabilities with the specific business challenges and priorities of key decision-makers, such as the CFO
(focused on financial efficiency), CIO (focused on IT modemization), or CEO (focused on business transformation). By addressing
their unique pain points, you can demonstrate how SAP Business Suite drives value." For example, when engaging with a CFO, the
value proposition might highlight howSAP S/4AHANA Cloud optimizes financial processes and provides real-time insights for cost
savings. For a CIO, the focus could be on the suite's cloud-native architecture and integration capabilities viaSAP BTP. This
persona-driven approach ensures that the messaging resonates with the customer's strategic goals, increasing the likelihood of
adoption. The documentation further notes:

"A persona-based approach allows you to articulate how SAP Business Suite addresses industry-specific challenges, delivering
outcomes like operational efficiency, innovation, and sustainability tailored to the customer's context." This aligns with SAP's broader
go-to-market strategy, which emphasizes solution selling by connectingSAP Business Suitecapabilities to customer outcormes.
Explanation of Incorrect Answers:

Option A: Articulate the same end-to-end suite value proposition to all C-level personas This option is incorrect because presenting
a generic, one-size-fits-all value proposition to all C-level personas fails to address their distinct priorities and challenges. WhileSAP
Business Suiteoffers end-to-end capabilities (e.g., ERP, analytics, Al, and integration), SAP explicitly advises against a uniform
approach. The documentation clarifies:

"Avoid presenting a generic value proposition for SAP Business Suite to all stakeholders. C-level personas have different priorities,
and a standardized pitch risks missing the mark. Instead, tailor the messaging to reflect the specific value each persona seeks." For
instance, a CEO may prioritize business growth and market competitiveness, while a CFO focuses on cost optimization. A uniform
pitch would dilute the relevance of the suite's benefits, making it less compelling.

Option C: Position SAP's portfolio of applications, data, and business Al as standalone value drivers This option is incorrect
because SAP recommends presentingSAP Business Suiteas an integrated solution rather than emphasizing its components
(applications, data, and business Al) as standalone value drivers. The suite's strength lies i its holistic integration, enabling seamless
processes, real-time insights, and imovation across the enterprise. The documentation states:

"SAP Business Suite delivers maximum value through its integrated architecture, combining applications, data, and Al to drive end-
to-end business processes. Positioning these components as standalone solutions undermines the suite's ability to provide a unified,
transformative impact." For example, whileSAP Datasphere(data management) andSAP Joule(business Al) are powerful, their value
is amplified when integrated withSAP S/AHANA Cloudwithin the suite. Highlighting them independently could fragment the value



proposition and confuse customers about the suite's cohesive benefits.

Summary:

SAP's recommended approach to explaining the value ofSAP Business Suiteis to lead with a buying center persona view that aligns
the suite's capabilities with the customer's specific business challenges, as stated in Option B. This ensures relevance and impact for
key decision-makers. Option A is incorrect because a generic value proposition ignores persona-specific needs, and Option C is
incorrect because it fragments the suite's integrated value. By focusing on customer challenges and tailoring the messaging, SAP
Business Suite can be positioned as a transformative solution for intelligent, sustainable enterprises.

References:

Positioning SAP Business Suite, learning.sap.com

SAP Business Suite: Value Proposition and Go-to-Market Strategy, SAP Help Portal Selling SAP S/4AHANA Cloud: Best
Practices, SAP Commumity Blogs SAP Business Suite Overview and Positioning, SAP Learning Hub
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