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SAP Certified Associate - Positioning WalkMe Sample Questions (Q24-Q29):

NEW QUESTION # 24
What is included in WalkMe's embedded content provided with SAP applications?

A. The full suite of WalkMe features

B. Customizable digital adoption content

C. Basic guidance like help menus and tooltips
D. Conprehensive analytics and insights

Answer: B

NEW QUESTION # 25
What are WalkMe's strengths compared to competitors?Note: There are 3 correct answe rs to this questio n.

e A, WalkMe is purpose-built for exclusive use on specific applications
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B. WalkMe is recognized as a leader by both IDC and Forrester for platform capabilities

C. WalkMe's Digital Adoption Platform (DAP) supports cross-platform deployment with Al-driven technology

D. WalkMe's analytics provide actionable insights to optimize user adoption and ROI!

E. WalkMe has the second largest revenue share and customer base in the Digital Adoption Platform (DAP) category

Answer: B,C,D

Explanation:

Here are WalkMe's key strengths compared to competitors, based on insights from learning sap.com and authoritative sources:

[ B. WalkMe's analytics provide actionable insights to optimize user adoption and ROI WalkMe's platform features robust
analytics like flow analytics and license optimization data- helping organizations understand adoption patterns, identify friction, and
improve ROL.

[J C. WalkkMe's Digital Adoption Platform (DAP) supports cross-platform deployment with Al-driven technology From its Al-
powered "WalkMe(X)" and "Action Bar" to support across web, desktop, and mobile, WalkMe differentiates itself with an
enterprise-grade, Al-driven, cross-platform approach.

[ D. WalkMe is recognized as a leader by both IDC and Forrester for platform capabilities WalkMe was named a leader in The
Forrester Wave™: Digital Adoption Platforms in 2024, praised for its strong Al- first platform and analytics. It's also highlighted by
IDC and recognized as the category creator and leader ir.walkme.com

[ Not correct:

* A. WalkMe is purpose-built for exclusive use on specific applications Actually, WalkMe is designed to be application-agnostic,
working across any web or desktop enterprise tools, not limited to one specific app.

* E. WalkMe has the second largest revenue share and customer base in the Digital Adoption Platform (DAP) category WalkMe is
widely regarded as the market leader, not number two-this choice is incorrect.

[J Final Answer:

B, C, and D.

NEW QUESTION # 26
What is included in WalkMe's embedded content provided with SAP applications?

A. Customizable digital adoption content

B. The full suite of WalkMe features

C. Comprehensive analytics and insights

D. Basic guidance like help menus and tooltips

Answer: D

Explanation:

The correct answer is:

C . Basic guidance like help menus and tooltips [

[ Explanation

According to SAP's documentation, when WalkMe is embedded within SAP applications (such as SuccessFactors or S/4AHANA),
users are provided with contextual, in-app guidance features-including smart walkthroughs, tooltips, task lists, and on-demand help
menus. These are considered "basic guidance" rather than the full breadth of WalkMe's platform capabilities.

[] Why the other options are incorrect

* A. The full suite of WalkMe features

Embedded WalkMe content delivers a subset focused on guidance-not the full product suite.

* B. Comprehensive analytics and insights

While analytics are available in the platform, they are not part of the embedded content. Those insights are part of the broader
WalkMe offering outside the embedded scope.

* D. Customizable digital adoption content

Customized training and adoption flows are built and managed in the full WalkMe platform-not included in the out-of-the-box
embedded offering,

NEW QUESTION # 27
‘Which persona is responsible for aligning organizational strategy with technological efficiency while addressing the challenges of
resource allocation and system integration?

e A, Chief Revenue Officer
o B. Chief Information Officer



e (. Sales Enablement
¢ D. Operations Leader

Answer: B

NEW QUESTION # 28
What primary issue does WalkMe's solution aim to solve for customers?

A. Need for upgrading physical infrastructure in organizations
B. High employee turnover rates

C. Challenges in adopting and effectively using digital tools
D. Difficulty in maintaining accurate financial records

Answer: C

NEW QUESTION # 29
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