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Salesforce AP-219 A& Z:

A 274
¢ Order Management Basics: Foundation of Order Management within Salesforce ecosystem, platform
FH1 architecture, integration capabilities with third-party systems, and native Salesforce functionality.

e User Experience and Customization: Customizing Lightning UI for different user roles using declarative
FH 2 tools like Lightning Page Editor and Report Builder.

¢ Process Automation and Integrations: Configuring end-to-end Order Management processes and external
=M 3 system integrations using declarative tools and clicks-based configuration.
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A2 #12
Once the administrator hasactivated the integration between B2C Commerce and Order Management, orders being placed by
customers will be sent to Order Management if the order status is set to which two values?

A. Drafted
B. Active
C. Created
D. Open
E. New

Y. BE

Y.

Once the administrator has activated the integration between B2C Commerce and Order Management, orders being placed by
customers will be sent to Order Management if the order status is set to Active or New. These are the two order statuses that
indicate that an orderhas been created or confirmed by a customer, and that it needs to be processed by Order Management.
Verified Reference:https:/help.salesforce.conys/article View?id=sf.order management order api.htm&type=5

EE#13
An administrator needs to import Order Summary records containing historical data but does not want them to be actioned on by
Order Management. Which feature supports this use case?

A. Unmanaged Order Checkbox

B. Order Management Type Picklist
C. Custom checkbox

D. Order Life Cycle Type Picklist

HE: A

Y.

The feature that supports this usecase is the Unmanaged Order Checkbox. This is a standard field on the Order Summary object
that indicates whether the order is managed by Order Management or not. Ifthis field is checked, then the order is not actioned on
by Order Management, and it doesnot trigger any flows or processes. The administrator can use this field to import Order Summary
records containing historical data without affecting the order lifecycle. Verified Referencehttps:/help.salesforce.conys/article View?
id=sforder management order summary.htm&type=>5

HEE #14
What are two items that an administrator should consider when building out a flow for one location vs multiple locations?

A. Having multiple locationsmandates writing custom Apex code

B. Multiple locations can lead to limit exceptions

C. A default warehouse location should be set first in flows handling multiple locations

D. Multiple locations will introduce nested loops which can make the canvas substantially larger

HE. BD
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‘When building a flow for multiple locations, an administrator should consider the following challenges:

Multiple locations will introduce nested loops which can make the canvas substantially larger. For exanple, a flow that handles
multiple fulfilment orders per order and multiple fulfiliment order lines per fulfillment order will need to loop through both levels of
records. This can make the flow more complex and harder to maintain.

Multiple locations can lead to limit exceptions. For example, a flow that queries or updates a large number of records across muitiple
locations may hit the SOQL query limit or the DML statement limit. To avoid this, an administrator should use bulkified actions and
optimize the flow performance. Reference: Order Fulfiliment Flows, [Flow Performance Best Practices]

HE#15
How can an administrator quickly examine the relationships between several objects?

A. File a support case asking for a data relationship diagram

B. Goto SchemaBuilder and check the boxes next to the objectnames
C. Generate an Entity Relationship Diagram by going to Data in Setup
D. Download it from the Partner Commumnity

HE: B

MY

The best way for an admmistrator to quickly examine the relationships between several objects is to go to Schema Builder and
check the boxes next to the object names. Schema Builder is a tool that allows administrators to view and modify the data model of
their org in a graphical interface. Schema Builder shows the objects and fields in the org, as well as the relationships between them
The administrator can use Schema Builder to select the objects that they want to examine, and see how they are comnected to each
other. Verified Referencehttps:/help.salesforce.conys/article View?id=sf.schema_builder.htm&type=5

HEE #16
Whichtwo Order Management objects have their tabs set to Tab Hidden by default?

A. OrderDeliveryMethod
B. SalesLocation

C. Locations

D. Accounts

E. Fulfillment Orders

HE. AC

dE:

The OrderDeliveryMethod and Locations objects have their tabs set to Tab Hidden by default. These objects are used to store
information about how an order is delivered and where 1t is fulfilled from, respectively. They are not meant to be accessed directly by
users, but rather through related lists or lookup fields on other objects. Reference: Order Management Objects
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