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ISQI ISTQB Certified Tester-Foundation Level - Usability Testing Sample
Questions (Q22-Q27):

NEW QUESTION # 22
What is the System Usability Scale (SUS)?

¢ A Asimple, ten-item attitude scale giving a global view of subjective assessments of usability.

¢ B. A requirement on the usability of a component of system

¢ (. A usability test execution activity specified by the moderator that needs to be accomplished by a usability test participant
within a given period of time.

e D. Testing to evaluate the degree to which the system can be used by specified users with effectiveness, efficiency and
satisfaction in a specified context of use.

Answer: A

Explanation:

The System Usability Scale (SUS) is a standardized, refiable tool used to measure perceived usability. It consists of 10 itens with
five response options (from strongly agree to strongly disagree). It is widely used due to its simplicity and effectiveness in providing a
single score to reflect a user's overall satisfaction with a system. Option A refers to ISO's definition of usability testing, B describes a
task in usability testing, and D refers to a usability requirement, not SUS. Therefore, the correct description of SUS is option C.
References:

Brooke, J. (1996). SUS: A Quick and Dirty Usability Scale.

Usability.gov: System Usability Scale (SUS)

ISO/TEC 25062 - Common Industry Format for Usability Test Reports

NEW QUESTION # 23
A 'usability test participant" ...

A. ... 1s a person who observes a usability test.

B. ... helps to set up the system used for the usability test.

C. ... is a representative user who solves typical tasks in a usability test.
D. ... can be the organizer of a usability test.

Answer: C

Explanation:

A usability test participant is a person selected to represent the target user group and asked to perform specific tasks in a usability
test. Their actions, reactions, and feedback help identify usability issues and evaluate the system's effectiveness, efficiency, and user
satisfaction. This role is strictly observational and does not involve organizing, observing, or setting up the test. Options A, B, and C
describe other roles (e.g., technical support, observers, or moderators). Only option D accurately reflects the definition of a usability
test participant.

References:

ISO 9241-210:2019 - Human-Centered Design

Usability.gov: Roles in a Usability Test

Nielsen Norman Group: Recruiting Test Participants

NEW QUESTION # 24

A company distributes its products over a web shop where users can put itenrs in their shopping cart. After they click on "checkout",
the checkout process starts and users cannot go back anymore to correct possible mistakes. The only way is to hit the "back" button
of the browser, which might lead to an expired session and therefore losing all iters in the shopping cart.

‘Which of the following heuristics would best describe this usability issue?
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A. Aesthetic and minimalist design
B. Visiility of system status

C. Help and documentation

D. User control and freedom

Answer: D

Explanation:

The described issue violates the usability heuristic "User control and freedom," as defined by Jakob Nielsen.

This principle emphasizes that users should have the ability to undo and redo actions and navigate freely without being trapped in
irreversible sequences. In the scenario, users are forced into the checkout process without a clear way to return or correct mistakes,
except through the unreliable and disruptive back button.

This design flaw undermines user autonomy and can result in lost progress or fiustration.

References:

Nielsen Norman Group: 10 Usability Heuristics for User Interface Design ISO 9241-110:22020 - Interaction Principles

NEW QUESTION # 25
How can the approach for conducting user surveys be summarized best?

A. Write survey plan, write schedule, select questionnaire, recruit users, remind users, communicate

B. Write survey plan, interview users and stakeholders, select questionnaire, deploy questionnaire, analyze, communicate
C. Wirite survey plan, write schedule, select questionnaire, recruit users, analyze, communicate

D. Write survey plan, interview users and stakeholders, select questionnaire, recruit users, remind users, commumnicate

Answer: B

Explanation:

Conducting user surveys involves a structured approach that ensures data collection is effective, reliable, and meaningful. The
process typically starts with writing a survey plan, which defines the objectives, scope, target population, and methodology. Next,
nterviewing users and stakeholders is important to gather qualitative insights, refine survey questions, and align the survey with
business goals and user needs.

Selecting or designing the questionnaire follows, which includes crafting clear, unbiased questions to capture the desired data. After
that, deploying the questionnaire to the recruited participants is essential; this can be done via email, online tools, or in-person,
depending on the context. Once the data is collected, it must be analyzed to extract meaningful patterns, trends, and insights. Fially,
communicating the findings to stakeholders completes the process by informing decision-making,

Other options miss critical steps such as deploying the questionnaire (Option C), or combine steps incorrectly (Options A and D).
Importantly, the step of nterviewing users and stakeholders prior to deployment ensures the survey is well-informed and targeted,
enhancing the quality and relevance of data collected.

References:

Usability.gov, Surveys in User Research

Nielsen Norman Group, How to Conduct User Surveys

ISO 9241-210:2019 Ergonomics of human-system interaction - User research methodologies

NEW QUESTION # 26

As an expert for usability, you're in charge of the usability part of the development of a business application for a large customer.
You have worked as a usability expert with the development team for two years and are operating well together; the developers
value your feedback and give their bests implementing your suggestions. The product is in an early stage, so there's only a
rudimentary prototype available.

Given this information, what is the best approach to verify the usability at the current stage?

A. Usability test in the lab

B. Unmoderated usability test
C. Usability maturity assessment
D. Usability review

Answer: D

Explanation:



At an early development stage where only a rudimentary prototype exists, a usability review (e.g,, expert or heuristic review) is the
most effective method. It allows usability specialists to identify potential usability issues without the need for a fully functioning
product. Reviews can provide immediate, actionable feedback to guide design improvements before moving into more resource-
intensive usability testing. An unmoderated usability test (B) or lab test (D) may be impractical at this stage due to limited
interactivity. A usability maturity assessment (C) evaluates organizational processes and is not applicable to evaluating a specific
prototype.

References:

Nielsen Norman Group: When to Use Heuristic Evaluation

ISO 9241-210:2019 - Human-Centered Design Processes

Usability.gov: Usability Evaluation Types

NEW QUESTION # 27

Appropriately, we can wrap up this post with the way that the test centers around the material that is essential to handily clear your
ISTQB Certified Tester-Foundation Level - Usability Testing certification exam. You can trust the material and set aside an edge to
zero in on those before you win eventually over the last ISTQB Certified Tester-Foundation Level - Usability Testing (CTFL-UT)
exam dates. To get it, find the source that assists you with getting the right test and spotlight on material agreeable for you for
organizing the ISTQB Certified Tester-Foundation Level - Usability Testing exam.
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