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B #22

How can service agents create cases? Note: There are 2 correct answers to this question.

IE%: A\ D

B #23

A. Inthe Related Service Object facet of registered products, Create button (+) and select Case.
B. In the case worklist, Create button (+) and select Case.

C. Inthe Account General facet, Create button (+) and select Case.

D. In Agent Desktop, click the Create button (+) and select Case.

Which elements can be used to determine the reaction time in Service Level Agreements? Note: There are 2 correct answers to this

question.

e A Case types
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e B. Sales contract
¢ (. Maintenance plan
e D. Priority

Eﬁ: A\ D

B #24

‘Which options can be used to control the access rights of a user? Note: There are 2 correct answers to this question.

® A. Assign employee to organizational unit

¢ B. Create territory hierarchy levels

¢ (. Remove personal data from the business user
¢ D. Assign restriction rules

IE%: A\ D

B #25
What options are available to automatically assign an employee or teamto a case? Note: There are 2 correct answers to this
question.

A. Set up rule(s) for case routing to teans.

B. Set up rules with BRF+.

C. Set up rule(s) for case routing to employees.

D. Define case types and assign responsible teans and employees.

Ef: A C

B #26
You are rolling out SAP Service Cloud Version 2 to multiple countries. Which of the following must be completed for each different
country? Note: There are 2 correct answers to this question.

¢ A. Maintain organizational units
¢ B. Select country theme

e C. Enable country/region

¢ D. Maintain exchange rate

Ef#: A C
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