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¢ Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of finctional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforns. It requires a deeper understanding of user segmentation, advanced rules
F&E 1 and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.

¢ Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
FRE2 platforns, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.

¢ Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,

F&E3 Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable

building initial WalkMe experiences that improve SAP usability and provide contextual help for users

navigating SAP applications.
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Your company has a reporting page with features that have always been available. They recently added the ability for users to create
their own reports. Not everyone uses the reporting tools, but they want to announce the new report creation feature for those who
do use it. They will use a ShoutOut for this and only want to show it to users who use the tool. Under the ShoutOut's engagement
tab, which auto-play option would be best?

A. Play according to a rule

B. Play once a day

C. Auto-play

D. Off (activate via a launcher)

ER: A

R -

To target a ShoutOut to users who actively use the reporting tools, the best approach is to use thePlay according to a ruleoption in
the ShoutOut's engagement tab. This allows Builders to define a segmentation rule (e.g., based on user behavior, such as having
accessed the reporting page) to ensure the ShoutOut only appears to the relevant audience. This targeted approach avoids annoying
non-users and maximizes the announcement's effectiveness for the intended group.

The other options are less suitable:

* Auto-play(B) displays the ShoutOut to all users on page load, regardless of their interaction with the reporting tools.

* Play once a day(C) also lacks targeting and may show to irrelevant users.

* Off (activate via a launcher)(D) requires manual user action, which may reduce visibility for the announcement.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.9:

ShoutOuts):

"The 'Play according to a rule’ option in the ShoutOut engagement tab allows targeting specific user segments based on behavior or
attributes, ensuring relevant delivery of announcements." The courseGetting Started with Building WalkMe Solutionsexplains:

"For announcements like new feature releases to specific user groups, use 'Play according to a rule' to segment the audience, such as
users who have interacted with a particular tool." Option A is the best auto-play option for this targeted ShoutOut.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.9: ShoutOuts.

WalkMe Editor User Guide, "ShoutOut Engagement Settings" Section.

Course:Getting Started with Building WalkMe Solutions, Module 6: Configuring ShoutOuts.

FIRE #24

Which of'the options below is a use case for when to use jQuery? Note: There are 3 correct answers to this question.

A. To redesign the entire layout of the WalkMe balloons.

B. To close the WalkMe menu and start an Onboarding task.

C. To grab a dynamic value from an on-screen element and incorporate it into a ShoutOut for a personalized experience.
D. To target a very specific element on your website.

E. Ifthe WalkMe element selector algorithm is not consistently identifying your element.

Z%: CD,E

fE RSB«

jQuery is a powerful tool in WalkMe for advanced element targeting and dynamic interactions. The correct use cases are:

* Ifthe WalkMe element selector algorithm is not consistently identifying your element(B): jQuery selectors provide precise targeting
when WalkMe's default algorithm struggles with dynamic or complex elements.

* To grab a dynamic value from an on-screen element and incorporate it into a ShoutOut for a personalized experience(D): jQuery
can extract values (e.g,, a username) for use in personalized content.

* To target a very specific element on your website(E): jQuery allows fine-tuned selectors for elements with unique attributes or
structures.

The other options are incorrect:

* Redesigning the entire layout of WalkMe balloons(A) is done via Global/Local Design settings, not jQuery.

* Closing the WalkMe menu and starting an Onboarding task(C) uses WalkMe's native APIs or rules, not jQuery.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7:



JQuery Selectors):
"Use jQuery in WalkMe to target specific elements when default selectors fail, extract dynamic values for personalization (e.g,, in

ShoutOuts), or address conmplex DOM structures requiring precise element identification." The courseAdvancing Your Skills in
Building WalkMe Solutionsexplains:

"jQuery is essential for scenarios like inconsistent element detection, grabbing dynamic data for personalized content, or targeting
unique elements with custom selectors." Options B, D, and E are valid jQuery use cases.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7: jQuery Selectors.

WalkMe Editor User Guide, "jQuery Use Cases" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 10: Advanced jQuery Applications.

8 #25
‘Which components should we consider mandatory for all Smart Walk-Thrus? Note: There are 2 correct answers to this question.

A. Start Points
B. Autormation
C. Splits
D. Goals

ZR: AD

PR #26
How does WalkMe help organizations enforce policy and conpliance requirements?

A. By disabling access to all non-compliant employees

B. By automatically restricting employees from using external software

C. By monitoring enmployees through real-time video feeds

D. By displaying pop-ups for policy acknowledgment and using Invisible Launchers to block sensitive fields

ZX: D

P& #27
What is the correct order of operations for determining if WalkMe content should appear on the page?

e A. Web page loads > Segmentation > Individual item conditions
¢ B. Individual item conditions > Segmentation > Web page loads
¢ C. Segmentation > Web page loads > Individual item conditions
e D. Start Points > Web page loads > Segmentation

BEER: A

IR #28
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