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What's more, part of that TestKingFree GCP-GCX dumps now are free: https://drive.google.com/open?
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You may want to know our different versions of GCP-GCX exam questions. Firstly, PDF version is easy to read and print.
Secondly software version simulates the real GCP-GCX actual test guide, but it can only run on Windows operating system. Thirdly,
online version supports for any electronic equipment and also supports offline use. For the first time, you need to open GCP-GCX
Exam Questions in online environment, and then you can use it offline. All in all, helping our candidates to pass the exam successfully
is what we always looking for. Our GCP-GCX actual test guide is your best choice.

Our desktop software also tracks your progress, and identifies your strengths and weaknesses, to ensure you're getting the best
possible experience for the GCP-GCX Exam. All features of the web-based version are available in the desktop software. But the
desktop software works offline and only on Windows computers.
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Instant Genesys GCP-GCX Discount | GCP-GCX Examcollection Vce
As we all know that the better the products are, the more proffesional the according services are. So are our GCP-GCX exam
braindumps! Not only we provide the most effective GCP-GCX study guide, but also we offer 24 hours online service to give our
worthy customers GCP-GCX guides and suggestions. Your time will be largely saved for our workers know about our GCP-GCX
practice materials better. Trust us and give yourself a chance to success!

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q57-Q62):
NEW QUESTION # 57 
Genesys Cloud CX is fully supported on which of the following browsers? (Choose two.)

A. Safari
B. Firefox
C. Internet Explorer
D. Chrome
E. Opera

Answer: A,D

NEW QUESTION # 58 
Which of the following is NOT a Genesys Cloud CX Collaborate feature?
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A. AI Chat
B. Video Chat
C. Text Chat
D. Content Management

Answer: A

Explanation:
AI Chat is not a Genesys Cloud CX Collaborate feature. Collaborate is a feature that enables internal communication and
collaboration among users within an organization using Genesys Cloud CX. Collaborate provides various features and functions for
users to interact with each other in real time or asynchronously, such as:
Text Chat
Video Chat
Content Management
Group Messaging
Presence Indicators
AI Chat is a feature that enables external communication and automation using artificial intelligence (AI) powered chatbots or
voicebots. AI Chat provides various features and functions for customers to interact with chatbots or voicebots using natural
language processing (NLP) and machine learning (ML), such as:
Intent Recognition
Entity Extraction
Sentiment Analysis
Conversation Flow
Knowledge Base

NEW QUESTION # 59 
You can add more than one outbound route to the contact center.

A. False
B. True

Answer: B

Explanation:
Explanation
You can add more than one outbound route to the contact center is a true statement. You can add multiple outbound routes to the
contact center in Genesys Cloud CX Telephony Admin menu based on your needs and preferences. You can add different
outbound routes for different classifications of destination numbers, such as local, long distance, international, etc. You can also add
different outbound routes for different trunks or numbering plans that you want to use for outgoing calls. You can also add different
outbound routes for different priorities or failover scenarios that you want to implement for outgoing calls. References:
https://help.mypurecloud.com/articles/add-an-outbound-route/
https://help.mypurecloud.com/articles/outbound-routes-overview/

NEW QUESTION # 60 
You can develop a plan to generate reports regularly, however, Genesys Cloud CX does not allow you to run reports on demand.

A. True
B. False

Answer: B

NEW QUESTION # 61 
Select all the question types available while creating an Evaluation Form. (Choose three.)

A. Fill in the blank
B. Multiple Choice
C. Multiple Response
D. Range



E. Yes/No

Answer: B,D,E

Explanation:
Explanation
Multiple Choice, Yes/No, and Range are three question types available while creating an Evaluation Form in Genesys Cloud CX
Quality Management. An Evaluation Form is a template that defines the structure and content of an evaluation. An Evaluation Form
consists of various questions that assess different aspects of an agent interaction based on predefined criteria and scoring methods.
You can use different types of questions to create an Evaluation Form based on your needs. The other available question types are
Comment Box and Scored Comment Box. References: https://help.mypurecloud.com/articles/about-evaluation-forms/
https://help.mypurecloud.com/articles/create-an-evaluation-form/

NEW QUESTION # 62
......

It is our company that can provide you with special and individual service which includes our GCP-GCX preparation quiz and good
after-sale services. Our experts will check whether there is an update on the question bank every day, so you needn’t worry about
the accuracy of GCP-GCX study materials. If there is an update system, we will send them to the customer automatically. As is
known to all, our GCP-GCX simulating materials are high pass-rate in this field, that's why we are so famous. If you are still
hesitating, our products should be wise choice for you.
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free demo of Real GCP-GCX Exam Questions.
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