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Note: This question is part of a series of questions that present the same scenaric. Each question in
the seres containg a unigue salution that might meet the stated goals. Some question sets might
have more than one correct solution, while ethers might not have a correct solution.

Aftar you answer a question in this section, you will NOT be abbe to return to it As a result, these
questions will not appedr in the review screen.

Your company provides clients with Dynamics 365 for Customer Service Voice of the Customer
employes satisfaction surveys, The company has & standardioed set of survey questions named
Satisfaction Survey.

You need to customize the survey for each client.

Solution: Create custom question types, Add the custam question Lypes 1o & new Survey,
Customize the questiens.

Dawes the solution meet the goal?

* A Ko
« B. Yes

A5

A #206

You are using Dynamics 365 for Customer Service,

You need to create the entitlements for your customers.
What should you do?

= A Create an entty for each channel and configure the relationship with the entitement.
& B. Configure entitlement channels

w tfun!i,gur\e: routing rules,

» Ir. Create guewes for each channel.

AsHB

A4 o207

You make a phone call reqarding an existing case record.

You need to create a phone call wctivity that appears on the case recond timeline,

Which three actions should you perform in sequence? To answer, move e appropriate actlons [rom
the list of actions to the answer area and ammange them in the correct order.
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EE #267
Syslog and SNMP are the two main protocols through which log records are transferred.

A. Pull-based

B. Host-based

C. Push-based

D. Network-based

o2
m

: C

EE #268
Which of the following commands is used for port scanning?

A.nc-v
B.nc -t
C.nc-d
D.nc-z

He: D

dY:
Explanation

EE #269
Leslie, the network administrator of Livewire Technologies, has been recommending multilayer inspection firewalls to deploy the
company's infrastructure. What layers of the TCP/IP model can it protect?

A. Application, TCP, and IP

B. Application, IP, and network interface
C. IP, application, and network interface
D. Network interface, TCP, and IP

HE: A

MY

Multilayer inspection firewalls, also known as Next-Generation Firewalls (NGFWs), are designed to provide comprehensive
security by inspecting traffic across multiple layers of the TCP/IP model

These firewalls offer protection at the:

Application Layer: They can analyze and filter traffic based on application-level protocols and payloads, such as HTTP, FTP, and
DNS, providing protection against application-specific attacks.

Transport Layer (TCP): They inspect the transport layer to monitor and control TCP/UDP traffic, preventing threats such as port
scans and DoS attacks.

Internet Layer (IP): They filter and monitor IP packets, enforcing security policies based on IP addresses and ensuring protection
against [P-level attacks like IP spoofing. By operating at these layers, muiltilayer inspection firewalls provide a robust defense
mechanism against a wide range of network threats.

EE #270

Blake is working on the company's updated disaster and business continuity plan. The last section of the plan covers computer and
data incidence response. Blake is outlining the level of severity for each type of incident in the plan. Unsuccessful scans and probes
are at what severity level?

e A. Low severtty level



e B. Mid severity level
¢ C. Extreme severity level
¢ D. High severity level

HE: A

AE #271
Which of the following is a network point that acts as an entrance to another network?

A. Gateway
B. Receiver
C. Bridge
D. Hub
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