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Salesforce Certified MuleSoft Hyperautomation Developer Sample Questions
(Q58-Q63):

NEW QUESTION # 58

The customer support team at Northern Trail Outfitters manages and maintains custorer service cases using Service Cloud. The
team collaborates with other stakeholders such as the sales, product, and technical support teams to resolve cases using Slack.

The team needs to use a MuleSoft Composer flow to automatically trigger when a case is created or modified in Service Cloud with
notifications in Slack. Based on these specific case requirements, the team routes the cases to the sales, product, or the technical
support team

‘What flow component must the customer support team use to route the cases?

A. IfElse

B. For Each

C. Swimlane
D. Switch/Case

Answer: D
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Explanation:

To route cases based on specific criteria to different teams (sales, product, or technical support) using MuleSoft Composer, the
Switch/Case component is the most appropriate choice:

Create a MuleSoft Composer Flow:

Start by creating a flow in MuleSoft Composer that triggers when a case is created or modified in Service Cloud.

Use the Switch/Case Component:

Add a Switch/Case component to the flow. This component allows you to define multiple conditions and route the flow based on
these conditions.

Define the different case routing criteria (e.g., case type, priority) within the Switch/Case component. For each case, specify the
condition that determines which team the case should be routed to.

Configure Notifications in Slack:

For each case defined in the Switch/Case component, configure the corresponding actions to send notifications to the appropriate
Slack channels.

The Switch/Case component enables complex conditional logic, making it ideal for routing cases to different teans based on
predefined criteria.

References:

MuleSoft Composer Documentation

NEW QUESTION # 59
AnyAirlines has an RPA process that is failing in Production.
According to best practices, how should they debug the failure?

¢ A. Download theanalysis package from RPA Manager. revert the RPA process to the Build phase,then import the analysis
package to RPA Builder and debug,

¢ B. Download the analysis package from RPA Manager, open it in a text editor, then determine the root cause.

e C. Deactivate the RPA process, enter the inputs manually, the monitor the execution to determine the root cause.

¢ D. Download the analysis package from RPA Manager. revert the RPA process to the Test phase, then import the
analysispackage to RPA Builder and debug.

Answer: A

Explanation:

Download the Analysis Package:The first step is to download the analysis package fiom the RPA Manager.

This package contains logs and detailed execution data that are crucial for debugging,

Reference:MuleSoft RPA Manager Documentation

Revert to Build Phase:Reverting the RPA process to the Build phase allows developers to make changes and debug the process.
The Build phase is where the RPA process is designed and configured.

Reference:MuleSoft RPA Lifecycle

Import to RPA Builder:Import the analysis package into RPA Builder, which is the tool used to develop and debug RPA processes.
This allows for a detailed nvestigation and identification of the root cause of the failure.

Reference:MuleSoft RPA Builder Guide

Debugging:Use the detailed logs and execution data within RPA Builder to step through the process, identify issues, and implement
fixes. This is the most effective method for diagnosing and resolving issues in RPA processes.

Reference:RPA Debugging Techniques

NEW QUESTION # 60

AnyAirlines selected AWS Cloud services as their infrastructure platform. They need to implement Anypoint Platform as the
mntegration solution along with existing cloud capabilities like verticalhorizontal scalability and zero downtime redeployments.
Which type of deployment strategy is needed?

A. Hybrid

B. Private Cloud Edition
C. Cloudhub

D. Runtime Fabric

Answer: D

Explanation:
Anypoint Runtime Fabric:Anypoint Runtime Fabric (RTF) is designed for deploying Mule applications on any cloud infrastructure,



including AWS. It supports vertical and horizontal scalability and enables zero- downtime deployments, which aligns with
AnyAirlines' requirements.

Reference:Anypoint Runtime Fabric Overview

Vertical/Horizontal Scalability:RTF allows scaling applications both vertically (adding more resources to existing nodes) and
horizontally (adding more nodes to the cluster). This ensures high availability and performance.

Reference:Runtime Fabric Scalability

Zero Downtime Deployments:RTF supports zero-downtime deployments by utilizing rolling updates and canary deployments,
ensuring that updates do not disrupt ongoing operations.

ReferenceZero Downtime Deployment with RTF

AWS IntegrationRTF can be deployed on AWS, leveraging existing cloud infrastructure capabilities and providing a seamless
integration experience.

Reference:Deploying RTF on AWS

NEW QUESTION # 61

A non-technical employee from AnyAirlines creates a hyperautomation solution. The solution needs to meet the following criteria:
The process needs to begin when a record is created in Salesforce.

Then, it needs to pass data to a pre-existing RPA process which includes a User Task for data integrity purposes.

The output of the RPA process needs to be used to create a record in NetSuite.

According to best practices, how should this automated process be structured?

e A 1. A Salesforce flow triggers on the creation of the record and makes an outbound request to a MuleSoft Composer
flow.2. Then, the same MuleSoft Composer flow calls the RPA process and uses the result to create a record in NetSuite.

¢ B. 1. A MuleSoft Composer flow triggers on the creation of the record and calls the RPA process.2. Then, the same flow
uses the response to create a record in NetSuite.B 1. A Salesforce flow triggers on the creation of the record and calls too
RPA process.2. Then, the same flow uses the response to create a record in NetSuite.

e C. 1. AMuleSoft Composer flow triggers on the creation of the record and calls the RPA process.2. Then, a second
MuleSoft Composer flow triggers when the RPA process is completed and creates a record in NetSuite.

Answer: B

Explanation:

To structure the automated process to meet the given criteria, the following approach is recommended:

MuleSoft Composer Flow Triggers on Record Creation:

Use MuleSoft Composer to create a flow that is triggered when a new record is created in Salesforce. This is done by setting up a
trigger event in MuleSoft Composer that listens for new record creation events in Salesforce.

Call the RPA Process:

Once the flow is triggered, it should call the pre-existing RPA process. MuleSoft Composer can invoke MuleSoft RPA bots, and
you can pass the necessary data from the Salesforce record to the RPA process.

The RPA process will include the User Task for data integrity purposes.

Use the RPA Process Output to Create a Record in NetSuite:

After the RPA process completes, the MuleSoft Composer flow can capture the output from the RPA process.

The same MuleSoft Composer flow will then use this output to create a record in NetSuite, ensuring a seamless data transfer and
process automation.

References:

MuleSoft Composer Documentation

MuleSoft RPA Documentation

NEW QUESTION # 62
An RPA process is invoked by a MuleSoft Composer flow. The RPA process has a User Task that can take up to 24 hours to
conplete.

A. Create a second MuleSoft Composer flow that starts when the RPA process is complete.

B. Create a second MuleSoft Composer flow that runs on a schedule and checks if the RPA process is complete.
C. Wait for the RPA process to complete and invoke a second MuleSoft Composer flow via REST APL

D. Using best practices, how should the results be consumed by MuleSoft Composer?

E. Wait for the RPA process to complete and use the results in the same MuleSoft Composer flow.

Answer: A



Explanation:

‘When an RPA process involves a User Task that can take a significant amount of time (up to 24 hours) to complete, it is best to use
a follow-up mechanism to handle the results once the process is finished:

Second MuleSoft Composer Flow:

Create a second MuleSoft Composer flow that is triggered when the RPA process completes. This ensures that the first flow is not
held up while waiting for the long-running RPA process to finish.

The second flow can start based on an event, such as the completion status of the RPA process, ensuring timely and efficient
processing of the results.

Trigger Mechanisn:

Configure the RPA process to notify MuleSoft Composer when it is complete, possibly using a REST API or another integration
method.

Best Practices:

This approach adheres to best practices by keeping flows modular and focused on specific tasks, making them easier to manage and
troubleshoot.

References:

MuleSoft Composer Documentation

MuleSoft RPA Documentation

NEW QUESTION # 63
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