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Avaya IP Office™ Platform Support Online Test Sample Questions (Q27-
Q32):
NEW QUESTION # 27 
Before attempting to connect an Avaya IP Office™ to a one-X® Portal server, what must be checked?
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A. User Rights
B. Security Settings
C. Time Profiles
D. Hunt Group Settings

Answer: B

Explanation:
Before attempting to connect an Avaya IP Office™ to a one-X® Portal server, it is important to first check the security settings.
Ensuring that the correct security protocols and permissions are in place helps establish a successful connection between the two
systems. This may include verifying firewall settings, access rights, and other related security configurations.

NEW QUESTION # 28 
During an installation of Server Edition, the main Avaya IP Office™ service as well as Voicemail Pro and one-X® Portal are
installed. After the installation these services should be running.
Which two are used to check that these services are running? (Choose two.)

A. Web Control: https://<server IP address>:7071/
B. Manager Application
C. Web Manager: https://<server IP address>:7070/
D. Security Administrator

Answer: A,C

Explanation:
Web Control: https://<server IP address>:7071/: The Web Control interface at port 7071 is used to check the status of services like
Voicemail Pro and one-X® Portal, confirming that they are running.
Web Manager: https://<server IP address>:7070/: The Web Manager interface allows administrators to manage and check the
status of services running on the Avaya IP Office™ Server Edition, including the main service.

NEW QUESTION # 29 
When creating a Short Code for connecting to a start point in Voicemail Pro modules, which Short Code feature should be utilized?

A. Voicemail Call
B. Voicemail Collect
C. Voicemail Off
D. Voicemail On

Answer: B

NEW QUESTION # 30 
Which two applications are supported by the Unified Communication Module (UCM) without the need for an external server?
(Select two.)

A. Avaya Aura® Messaging
B. Avaya Aura® Conferencing
C. Avaya Call Management System
D. one-X® Portal
E. Embedded Voicemail Pro

Answer: D,E

NEW QUESTION # 31 
A customer's main number is routed to the destination VM: Main in the incoming call route menu.
Where should you now look to see the routing of these calls?



A. Auto Attendant menu
B. Hunt Groups
C. Users
D. Voicemail Pro modules

Answer: D

Explanation:
When the main number is routed to the VM: Main in the incoming call route menu, the next place to look for the routing of these calls
is within the Voicemail Pro modules. The Voicemail Pro configuration allows you to define how calls are handled once they reach the
voicemail system, including directing them to different menus or voicemail boxes.

NEW QUESTION # 32
......
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