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LenoxSoft utilizes Marketing Cloud Account Engagement Business Units. A marketing associate is no longer able to find a set of
leads in their business unit (BU) and noticed they now appear in another BU.

Which two reasons could explain why this happened?

Choose 2 answers

e A. The Marketing Data Sharing rule has changed and the leads no longer match the criteria.

¢ B. The leads have been reassigned to a user who does not exist in that BU.

e (. The field value the Marketing Data Sharing rule criteria is defined by has been updated on the lead records.
e D. The prospects submitted a form that updated the field controlling the Marketing Data Sharing rule for leads.

EE: AC

PR #32

A marketing user wants to create a newsletter list where prospects will be automatically added based on a specific set of criteria.
However, they also want to make sure sales users can manually add their prospects to the list even if they don't match the criteria.
‘Which automation tool should be used?

e A. Segmentation rule
e B. Dynamic list

e (. Completion action
e D. Automation rule
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ZE: D

il =8 #33
There is Custom Field Type in Marketing Cloud Account Engagement called Date/Time

o A True
e B. False

EX: B

i /8 #34
Which two actions could a user take when importing prospects into Marketing Cloud Account Engagement?
Choose 2 answers

e A. Assign prospects to an existing user

¢ B. Permanently delete prospects

¢ (. Undelete matching prospects from the Recycle Bin
¢ D. Create new custom fields and populate field values

ER: AC

i /8 #35

LenoxSoft has had a Product Interest form live on their website for the past 3 months. They would like to make sure that, moving
forward, every time the formis submitted, a custom field is updated. They also want to update that custom field for anyone who has
submitted the form before today. What combination of automation tools should LenoxSoft use to achieve this?

e A. Segmentation rule and completion action
¢ B. Dynamic list and automation rule

e C. Completion action and dynamic list

¢ D. Automation rule and conmpletion action

ZX: D
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