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P #180

What syntax is used in a Record Producer script to access values firom Record Producer form fields?

A. current.variable name
B. producer.field name

C. producer.variable name
D. current.fieldname
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R #181

You are creating a catalog item for ordering a new desktop conmputer. The computers have these options:
Color: Black or Silver

RAM: 32 MB or 64 MB

Keyboard: Standard or Ergonomic

Monitor: 24 inch or 32 inch

How do you add these options to the catalog item form?

A. Add choices

B. Add variables
C. Add UI options
D. Add fields

Z%: B

i RE S «

In the ServiceNow Service Catalog, the mechanismused to capture user input and options on a formis called a Variable.11

1. Service Catalog Variables:

When a user accesses a Catalog Item (like "New Desktop Computer"), they are presented with questions to specify what they need.
These questions are not standard columns in a database table; they are Variables. Variables allow the Service Catalog to be
dynamic and flexible without requiring schema changes (adding columns) to the underlying request tables for every new item.

2. Types of Variables:

To achieve the requirements listed in the question, a developer would use specific Variable types:

Select Box / Multiple Choice: Used for "Color" (Black/Silver) and "Keyboard" (Standard/Ergonomic).

Reference:

3. Why the other options are incorrect:

A (UI options): This is not a standard ServiceNow term for Catalog configuration.

B (Choices): "Choices" typically refers to the options within a Choice List field on a standard table (like the State field on an
Incident), not the input mechanism on a Catalog Item

C (Fields): "Fields" are columns on a database table (like Incident or Problem). While Catalog Variables map to fields eventually, the
elements added to the Catalog Item form itself are Variables.

R RE #182
‘When managing tags, you can adjust who is able to see il. What are the visibility options?
Choose 3 answers

A. Roles and Permissions
B. Me

C. Groups and Users

D. Everyone

E. Admins
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In ServiceNow, tagsare used to categorize and organize records for quick access. When managing tags, users can control
theirvisibilityby settingwho can see them.

B: Everyone

The tag ispublicand visible to all users in the instance.

Example: AService Desk teamcreates a"High Priority'tag that everyone can use.

C: Groups and Users

Tags can be restricted to specificgroupsorindividual users.

Example: ASecurity Teamcreates a tag only visible tol T Security staff.

E:Me

Tags can beprivate, meaning only the creator (you) can see them

Exanmple: A user creates a"Follow-up'tag for theirownpersonal tracking.

A: Admins

Incorrect- Admins can manage tags, but "Admins" isnota visibility setting.

Instead, visibility is set toEveryone, Groups, or Me.

D: Roles and Permissions

Incorrect termmnology-ServiceNowdoes notprovide a tag visibility setting based on "Roles and Permissions." Tags are assigned
based onspecific users or groups, not roles.

References:ServiceNow Documentation:Managing Tags and Visibility

ServiceNow User Guide:Configuring and Sharing Tags

P8 #183
‘Which icon would you double click, to expand and collapse the list of all Applications and Modules?

A. Application
B. Star

C. Funnel

D. Clock

ER: A
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Reference:
https//docs.servicenow.com/bundle/rome-platform-user-interface/page/administer/navigation-and-ui/task/uil 6-n

8 #184
Which plugin allows users to install multiple applications, application-customizations. or plugins at once?

A. Application Integration and Plugin Delivery (A1PD) SpokeBatch Install

B. Muttiple Integration and Process Delivery (MIPD) SpokeBatch Install

C. Quick Integration and Multiple Delivery (QIMD) SpokeBatch Install

D. Continuous Integration and Continuous Delivery (CICD) SpokeBatch Install
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