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Engine. We believe you are also very willing to become one of them, then why still hesitate? Just come in and try our H21-

287 V1.0 study materials, and we can assure you that you will not regret your choice.

It is because of our high quality Huawei H21-287 V1.0 preparation software, PDF files and other relevant products, we have
gathered thousands of customers who have successfully passed the Huawei H21-287 V1.0 in one go. You can also attain the same
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The Huawei H21-287 V1.0 certification exam is a valuable asset for beginners and seasonal professionals. If you want to improve
your career prospects then H21-287 V1.0 certification is a step in the right direction. Whether you’re just starting your career or
looking to advance your career, the H21-287 V1.0 Certification Exam s the right choice. With the H21-287 V1.0 certification you
can gain a range of career benefits which include credibility, marketability, validation of skills, and access to new job opportunities.

Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q40-Q45):

NEW QUESTION # 40
In AICC reporting, what is the significant difference between "Service Level" and "Service Level Target'?

A. They are identical terms.

B. Service Level is a historical calculation, while Service Level Target is a goal set in the configuration.
C. Service Level applies to emails, and Service Level Target applies to calls.

D. Service Level Target is managed by the IVR, and Service Level is managed by the ICD.

Answer: B
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NEW QUESTION # 41
In AICC, what is the technical implementation difference between a "supervisor monitoring a call" and a
"supervisor barging into a call'"?

A. There is no technical difference; it's just a permission setting.

B. Monitoring requires the agent's permission, while barging does not.

C. Barging is only available for voice calls, while monitoring works for all channels.

D. Monitoring is passive listening, while barging creates a 3-way conference where the supervisor can speak.

Answer: D

NEW QUESTION # 42
A customer wants to use Al for real-time agent assistance, providing on-screen suggestions during a call. This requires low-latency
analysis of the live audio stream Which architecture is most suitable?

A. Integrate a local, on-premises Al processing engine that can analyze the audio stream in near real-time.
B. Send the audio recording to the cloud Al service after the call ends.

C. Rely on the agent to manually request suggestions by clicking a button.

D. Use the IVR's speech recognition engine to transcribe the call live.

Answer: A

NEW QUESTION # 43
In the context of project management for an AICC implementation, what does the term "phased rollout" refer to?

A. Installing all components at once.

B. Deploying the solution to groups of users or sites incrementally to mitigate risk.
C. Training agents after the system is live.

D. Rolling back the software to a previous version.

Answer: B

NEW QUESTION # 44
When implementing a virtualized AICC environment, which resource is often over-provisioned initially, leading to mnefficiency?

A. Storage Capacity

B. Memory (RAM)

C. CPU Cores

D. Network Interface Cards (NICs)

Answer: B

NEW QUESTION # 45
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