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3 41 Marketing Cloud Consultant MKT-101 8 4F& &4
(Q148-Q153):

AR o048

A marketer hiss heen asked to collect cormer information using Marketing Cloud for users oblained
from sockal channels for future maiting.

What should the marketer do to accomplish this?

= A, Use an interactve form from enadl Stucio 1o collect this information
= B. Use Journey Builder to build an audience using Ad Studio,
= ., Web Studio to caplure Query paramaters from social media link,
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A customar has a robust Sales Cloud org with several custom ebjects. Historically, they havi crsatoed
complex reports, referencing many custom objects, to target subseribers and exported them to
another email system for deployment. With the implementation of Marketing Cloud Connect, the
customer wanls to simplify the sending process using Marketing Cloae with as Hide additiong] setup
as possible.

What should a consultant recomnend o meet this criteria?

« A Continue to build reparts in Sales Closd and impaert it to Marketing Cloud for sending
= B Creat & Journey @nd use Salesforee Data and the Reports ohject o5 the Entry Source,
» . Syne all custom ebjects to Marketing Clowd and recreate the reports for sending.

« . Continue o build reports in Sales Cloud and select the reports in Marketing Cloud.
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A# 0150

A marketer at Northern Train Cutfitters has bean tasked with growing its email subscriber audience.
Which three best practices should the markeles Reep in mind while Leving b acquine aew email
subscribers?

= A Automatically Opt-in all new cuslomers,
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EE #98

Northern Trail Outfitters (NTO) plans on sending SMS and push notifications together with emails as part of a new customer
onboarding journey.

‘What should a consultant recommend as a unique identifier for each subscriber?

A. An email address for Contact Key.

B. A common field like Physical Address for Contact Key.

C. A number field such as subscriber's phone number for Contact Key.
D. A GUID or another generated ID for Contact Key.

HE: D

Y.

To send SMS and push notifications together with emails as part of a new customer onboarding journey, Northern Trail Outfitters
should use a GUID or another generated ID for Contact Key. A Contact Key is a unique identifier for each contact in Marketing
Cloud across different channels and platforms. A GUID or another generated ID is recommended as a Contact Key because it is

persistent, consistent, and channel-agnostic. Reference: https://help.salesforce.convs/article View?
id=sfmc_co_subscriber_key.htm&type=5

EE #99

A custorrer is using Marketing Cloud Connect but not sending tracking back to Sales Cloud. They want to create a Task on
Contact and Lead records for follow up when someone has not opened five emails in a row.

Which activities could be used to fulfill this requirement?

A. Salesforce Data Entry, SQL Query Activity, Task Activity

B. Scheduled Automation, SQL Query Activity; Data Extension Entry, Task Activity
C. Scheduled Automation, Filter Activity; Data Extension Entry, Contact Activity

D. API Event Entry, SQL Query Activity, Task Activity
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EE #100

A financial services customer states that families often share email addresses across multiple checking, savings, loan, and credit
accounts. The customer needs to allow individual accounts to use the same email address in Marketing Cloud but maintain separate
subscriber attributes.

‘Which component should be discussed with the customer to allow for this use case?

A. Subscriber Key
B. Data Extensions
C. Contact ID

D. Member Record
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AE #101

Northern Trail Outfitters (NTO) uses the SAP domain comms.nto.com and has just opened an office in Australi a. They have
created a business unit for their new office and want to use the domain comims.nto.com.au to send emails to their Australian
customers.

‘What would be required to enable sending emails from their new domain without impacting deliverability?



A. An additional IP address

B. An additional private domain

C. An additional Sender Authentication Package

D. Register the new domain in Setup > From Address Management
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EAE #102
Northern Trail Outfitters injects customers into journey B based upon email engagement in journey A.
‘Which method would facilitate this solution?

e A Injourney A, engagement split afteremail send. In Automation studio, query JourneyActivity data new for the Engagement
split result Boolean field, Use result Data

¢ B. Injourney A engagement split followed by Contact Activity to Boolean on an engagement data extension; Query
engagement data extension injections.

¢ C. In Automation Studio, use verification activity to verify engagement on email in journey A' Query engagement data
extension for journey B Subjects.

¢ D. In Automation Studio, query activity engagement on Journey System data view for email send to journey A; Use result
data extension for journey B Subjects.

He: B

3.

To mject customers into journey B based on email engagement in journey A, Northern Trail Outfitters should use an engagement
split followed by a contact activity in journey A. The engagement split can evaluate if customers opened or clicked the email in
journey A. The contact activity can update a boolean field on an engagement data extension that indicates if customers are eligble
for journey B. Then, an automation can run a query activity to select the customers who have the boolean field set to true and nject
them into journey B. Reference: https//help.salesforce.conys/article View?id=stmc_jb_engagement split.htm&type=5
https://help.salesforce.comys/article View?id=sfmc_jb_contact activity. htm&type=5
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