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¢ FEnabling Slack Success: This section focuses on the skills of Admins to develop a vision for Slack within

their organization. Candidates will use analytics dashboards to track usage and make recommendations
based on data insights, such as channel archival or promoting best practices.

o Security: This domain targets Salesforce Security specialists in identifying Slack product security features
=X 2 that meet organizational needs. Candidates will describe how Slack addresses security governance, risk
management, and compliance while recommending features that protect sensitive data.

¢ Channel and User Group Administration: This section measures the skills of Salesforce Administrators in
=73 setting up and managing Slack channels. Candidates will learn when to use channels versus direct messages
or group DM, as well as when to opt for public or private channels.

¢ Fundamentals: This section of the exam measures the skills of Salesforce Admmnistrators and covers the
key privileges and responsibilities associated with each Slack user role. Candidates will identify unique
features of Slack's paid plans and understand the common responsibilities shared by Admins and Owners.
Additionally, this section emphasizes the importance of workspace and organization-level settings and
dashboards, focusing on how they contribute to effective Slack management.

= 4

MO

Z| Al Salesforce Administrator Salesforce-Slack-Administrator & M &

Al (Q77-Q82):

HE#77

Big Corp uses an IdP (Identity Provider) to manage access for its members to its Plus plan on Slack. Their security team wants to
make sure members will be automatically deactivated when they leave the company.

Which of'the following must be true to ensure that members are automatically deactivated?

A. The member who is leaving the company must have left all channels.
B. Each member’s access must be set to expire after 90 days.

C. The IdP nust support deprovisioning via SCIM.

D. The member must not be a Workspace Admin or Owner.

2
m

SH: C

ME:

To automatically deactivate users who leave a company, Slack relies on SCIM (System for Cross-domain Identity Management)
provisioning, SCIM allows an Identity Provider (IdP) to manage user accounts, including provisioning, deprovisioning, and updating
user profiles directly from the IdP.

According to the official Slack documentation for user provisioning:

"When SCIM provisioning is enabled, changes made in your Identity Provider - such as deactivating a user

- will be reflected in Slack automatically. Deprovisioning ensures that when someone leaves the company, their Slack account is also
deactivated without manual intervention." None of the other options (A, B, or C) are requirements for automatic deactivation. SCIM
deprovisioning is the only supported and correct method for automated account deactivation through IdP integrations.

(Reference: Slack Admmnistration Study Guide - User Management and SCIM Provisioning)

HEE #78

GoodAdvertisements Inc works with several companies to support global advertising campaigns and are on a paid plan. They are
preparing for a campaign launch that requires mput from multiple companies.

GoodAdvertisements Inc wants the ability to coordinate effectively with the companies before and during their respective launch in a
private channel, but it is not clear whether the companies use paid Slack plans. The Admins at the company want to take security
precautions before inviting any outside individuals into their Slack workspace.

What is the best way for the Admins to have the individuals from the outside companies join the Slack workspace and ensure the
process scales for future launches with other companies?



A. Ask the outside companies to upgrade to the paid plan. Then, share the launch channel externally to the companies, and
set a reminder to unshare the channel when the launch is complete.

B. Have the Admins individually send out Single-Channel Guest invitations.

C. Require that invitations get approval via a #guest-mvitation-approval channel so Admins can action the requests and inform
project leaders to invite individuals from outside companies as Single-Channel Guests. Set expiry dates for the Single-Channel
Guests.

D. Require that invitations get approval via a #guest-invitation-approval channel so Admins can action the requests and inform
project leaders to invite individuals from outside companies as Multi-Channel Guests. Set expiry dates for the Multi-Channel
Guests.

HE: C

HE#79

You're a Support Agent on the admin team for your organization's Slack Enterprise Grid workspace.

You receive a service request from one of your employees to add 15 new members from a single external company to Slack in
order to support a 12-month joint marketing partnership. The team requires multiple channels and members for external
collaboration.

How should you respond to the service request?

(Select the best answer.)

e A. Advise the employee to request the external users be added to your identity provider (IdP) so they can authenticate to
your workspace with the same single sign-on (SSO).

¢ B. Approve the employee's request, then invite the external users to your workspace as Multi-Channel Guests with a 12-
month expiration date.

e (. Advise the employee to set up a separate Slack workspace that is jointly owned by both organizations.

¢ D. Advise the employee to initiate one or more Slack Connect channels to collaborate with the external organization. The
external organization can set up a free Slack instance if they are not already using Slack.

HEe. D

ME.

Slack recommends using Slack Connect for external collaboration across companies.

According to Slack Connect official guidelines:

"Slack Connect lets you securely collaborate with external organizations in channels or direct messages, without needing to add
external users as guests in your workspace." Rather than creating guest accounts (A) or modifying your IdP (C), the correct and
scalable method is setting up Slack Connect channels. Option D (setting up a separate Slack workspace) is not necessary and
would complicate governance.

(Reference: Slack Administration Study Guide - Slack Connect Best Practices)

EE #80

Asher manages a global workplace and facilities team. Currently, his team receives all global requests in a channel called #help-
workplace. Because the channel now receives hundreds of requests per day, the support team asks Asher if they can create regional
channels to make triaging requests more manageable.

How should Asher respond to this request?

¢ A. Continue to use one centralized channel to minimize confusion for channel members on where workplace requests should
be submitted, but require that members start posts with the name of the region where they're requesting assistance.

e B. Create a private channel for the global workplace team to triage requests from #help-workplace into the appropriate
regions.

e (. Create new regional channels and name them using the #help-workplace-region format, then assign regional team members
to monitor each channel.

e D. Allow each region to create new channels and name them after famous landmarks in their region, then assign regional team
members to monitor each channel

He: C

Y.
Slack best practices for managing high-volume help channels recommend:



"Creating regional help channels following a clear, consistent naming convention, such as #help-workplace- region, so requests are
easier to route and monitor." This method ensures that requests are properly triaged without confusing users and keeps the support
experience scalable.

(Reference: Slack Admmnistration Study Guide - Best Practices for Managing High- Volume Support Channels)

EE #81

You're a Workspace Primary Owner for a Slack Pro workspace owned by your company. App requests from users are becoming
overwhelming, so you decide to create an app approval process that collects necessary information to assist your IT team in making
app approval decisions.

Which two Questions should you ask of the requestor during the app approval process?

Choose 2 answers

A. What is the urgency level for the app request?

B. Are competitors using the requested app'

C. Does the app support Data loss Prevention (DLP)?

D. Does the app require a license?

E. Does the app support Enterprise Key Management (EKM)?

HE: AD
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