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Im Informationszeitalter kiimmern sich viele Leute um die IT-Branche. Aber es fehlen trozt den vielen Exzellenten doch IT-
Fachleute. Viele Firmen stellen thre Angestellte nach ihren Fragenkataloge Zertifikaten ein. Deshalb sind die Zertifikate bei den
Firmen sehr beliebt. Aber es ist nicht so leicht, diese Zertifikate zu erhalten. Die Salesforce BA-201 Zertifizierungspriifing ist eine
schwierige Zertifizierungspriifing. Obwohl viele Menschen beteiligen sich an der Salesforce BA-201 Zertifizierungspriifung, ist
jedoch die Pass-Quote eher niedrig.

Die neuesten Schulungsunterlagen zur Salesforce BA-201 (Salesforce Certified Business Analyst) Zertifizierungspriifing von
DeutschPriifung sind von den Expertenteans bearbettet, die vielen beim Verwirklichen ihres Trauns verhelfen. In der
konkurrenzfihigen Gesellschaft muss man die Fachleute seine eigenen Kenntinisse und Technikniveau unter Beweis stellen, um seine
Position zu verstirken. Durch die Salesforce BA-201 Zertifizierungspriifung kann man seine Fahigkeiten beweisen. Mit dem
Salesforce BA-201 Zertifikat werden grof3e Verédnderungen in Threr Arbeit stattfinden. Thr Gehalt wird erhoht und Sie werden sicher
befordert.

>>BA-201 Demotesten <<

Salesforce BA-201 Tests - BA-201 Priifungs

Im wirklichen Leben muss jede grof3e Karriere mit dem Selbstbewusstsein anfangen. Wenn Sie an Threm Wissensstand zweifeln und
vor der Priifung pauken, haben Sie schon mal gedacht, wie Sie die Salesforce BA-201 Zertifizierungspriifung selbstsicher bestehen
konnen. Keine Sorgen, DeutschPriifung ist eine einzige Webstte, die Priifungsmaterialien, die Fragen und Antworten beinhalten,
bietet. Die Erfolgsquote von DeutschPriifing betrdgt 100% und Sie konnen sicher die BA-201 Priifung bestehen. Und Sie werden
eine glinzende Karriere haben.

Salesforce Certified Business Analyst BA-201 Priifungsfragen mit Losungen
(Q63-Q68):

63. Frage

The data science team at Universal Containers (UC) has been asked to analyze the sales team's data within Salesforce. Early in their
research, the data science team discovered concerns about data quality. UC has brought in a business analyst (BA) to help address
the concern.

‘What should the BA focus on doing first during the nitial discovery phase?

¢ A. Meet with the executive leadership team to accurately understand the business need.
¢ B. Understand and document the data quality issues reported by the data science team.
e C. Shadow the sales team to observe process for entering data into Accounts and Opportunities.

Antwort: B
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Begrindung;

The first step that the business analyst should take during the initial discovery phase is to understand and document the data quality
issues reported by the data science team Data quality issues are problens or errors that affect the accuracy, completeness,
consistency, timeliness, or validity of data in a system or database.

Data quality issues can negatively affect the analysis, reporting, decision making, or performance of a system or solution. The
business analyst should understand and document the data quality issues reported by the data science team by asking questions,
reviewing data sanples, identifying root causes, and measuring impacts.

Understanding and documenting the data quality issues helps to define and prioritize the business problem or need, as well as
propose and evaluate potential solutions. References: https//trailhead.salesforce.com/content
/learn/modules/salesforce-business-analyst-certification-prep/customer-discovery

64. Frage

A sales manager at Universal Containers (UC) customized all of their list views on the Account object to include a new field.
Although they have muiltiple list views. The sales manager prefers to keep the recently viewed list as their default list. When the
manager realize they are unable to modify the recently viewed list, they reach out to UC's Salesforce team for help?

What are the next steps the business analyst should take?

¢ A. Document the desired outcome and research the impact of making a change.
¢ B. Research AppExchange solution that offer customization options.
e C. Recommend that the user submit a ticket related to the field creation.

Antwort: A

Begrindung;

This answer states that documenting the desired outcome and researching the impact of making a change are the next steps that the
BA should take after receiving feedback from UC's sales manager who customized all of their list views on the Account object to
include a new field and realized they are unable to modify the recently viewed list. Documenting the desired outcome means that the
BA records what the sales manager wants to achieve or accomplish by modifying the recently viewed list, such as filtering, sorting, or
grouping by the new field. Researching the impact of making a change means that the BA investigates how modifying the recently
viewed list would affect other aspects of UC's Salesforce environment, such as performance, security, usability, etc. Documenting
the desired outcome and researching the impact of making a change are the next steps that the BA should take after receiving
feedback from UC's sales manager because they help the BA to understand and validate the business need and expectation of the
sales manager, and to evaluate and propose possible solutions or alternatives for modifying the recently viewed list. References:
https/trailhead.

salesforce.comven/content/learn/modules/salesforce-business-analyst-quick-look/use-stakeholder-engagement- skills

65. Frage

The Salesforce team at Cloud Kicks (CK) is reviewing the sales team's business processes. During a review session, the business
analyst notices that quantifiable benchmarks have yet to be established.

Why is it a best practice to establish benchmarks to evaluate existing processes?

e A. Shows tangble impact from changes to processes
¢ B. Compares processes against CK's closest conmpetitors
¢ C. Proves processes are out of date and require a new solution

Antwort: A

Begriindung;

The best practice to establish benchmarks to evaluate existing processes is to show tangible impact from changes to processes.
Benchmarks are quantifiable measures that can be used to compare current performance with desired performance or best
practices. They can help CK evaluate how effective its sales processes are, identify gaps or opportunities for improvement, and
measure the results or benefits of process changes.

Proving processes are out of date and require a new solution is not a best practice, but a potential outcome of benchmarking,
Comparing processes against CK's closest competitors is not a best practice, but a possible source of benchmarking data.
References: https/trailhead.salesforce.comv/content/learn/modules/salesforce- business-analyst-certification-prep/business-process-
mapping https7/trailhead.salesforce.convcontent/learn

/modules/salesforce-business-analyst-certification-prep/user-acceptance



66. Frage

A sales manager express frustration that the sales teamis failing to enter calls in salesforce. The manager is hoping to resolve the
issue quickly and has limited time and budget to complete revamp existing tools and process, the sales manager reaches out to the
business analyst (BA) for recommendation.

‘What should the BA do next?

¢ A Engage a developer to scope a custom solution.
¢ B. Export a weekly report of user activity.
¢ (. Research third-party apps on the AppExchange.

Antwort: C

Begriindung;

This answer suggests researching third-party apps on the AppExchange as the next thing that the BA should do after a sales manager
expresses frustration that the sales team is failing to enter calls in Salesforce, and hopes to resolve the issue quickly and has limited
time and budget to complete revamp existing tools and process. The AppExchange is an online marketplace where customers can
find, try, buy, and install apps that extend the functionality of Salesforce. Researching third-party apps on the AppExchange can help
the BA to find a possible solution that can address the issue of entering calls in Salesforce without requiring a lot of time, budget, or
customization. Researching third-party apps on the AppExchange can also help the BA to compare different features, prices, ratings,
and reviews of various apps that can meet the sales manager's needs and expectations. References:
https/trailhead.salesforce.com/en/content/learn/modules/salesforce- business-analyst-quick-look/use-stakeholder-engagement-skills

67. Frage

During a project kick off for a multi-year transformational Sales Cloud project at Universal Containers, the business analyst (BA)
heard the executive team discuss the challenges that the sales team Is having with their legacy solution: opportunity flrnel, data
hygiene, and forecasting Issues. However, the level of detail shared about the challenges was very limited.

What should the BA do next?

e A Start writing epics and user stories that discuss the challenges mentioned.
¢ B. Clone the features of the legacy solution within the new Sales Cloud org.
¢ C. Schedule a ride-along with the sales team to learn more about their goals.

Antwort: C

Begrindung;

According to the Salesforce Business Analyst Certification Prep, the business analyst's role in customer discovery is to understand
the current state, pain points, and goals of the customer1. The BA should use various techniques, such as interviews, surveys, and
ride-alongs, to gather information from the end users and stakeholders1. A ride-along is a method of observing the users in their
natural work environment and learning how they use the existing systeml . In this scenario, the BA should schedule a ride-along with
the sales team to learn more about their goals and challenges with the legacy solution, rather than cloning the features or writing user
stories without sufficient details. References: Cert Prep: Salesforce Business Analyst

Ohne Zeitaufwand und Anstrengung die Salesforce BA-201 Priifung zu bestehen ist unmdglich, daher bemithen wir uns darum, Thre
Belastung der Vorbereitung auf Salesforce BA-201 zu erleichtern. Standardisierte Simulierungsriifing und die leicht zu verstehende
Erliuterungen konnen Thnen helfen, alliméhlich die Methode fiir Salesforce BA-201 Priifing zu beherrschen. Ummehr Stress von
Thnen zu beseitigen versprechen wir, falls Sie die Priifing nicht bestehen, geben wir Thnen volle Riickerstattung der Salesforce BA-
201 Priifimgsunterlagen nach der Uberpriifing Ihres Zeugnisses. DeutschPriifing ist vertrauenswiidig!
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Das wire zeitsparend und Sie wiirden sicherlich mit unseren BA-201 Priifungs-Dumps zuftieden sein, Die Abdeckungsrate unserer
Unterlage (Fragen und Antworten) zu Salesforce BA-201 (Salesforce Certified Business Analyst) ist normalerweise mehr als 98%,
Was noch erwédhnenswert ist, dass wir mehrere Zahlungsmethoden tiber garantierte Plattform akzeptieren, deswegen ist es ganz
bequemund sicher, unsere BA-201 Lernmaterialien zu kaufen, Wir haben ein stark professionelles Team, was sich der Erforschung
von BA-201 Praxisfragen widmet.

Diese Bedingungen gehe ich ein, ehrwiirdiger Vater, Der Schubal BA-201 wird mir sowieso mit der Zeit viel zu selbstiandig, womit
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ich aber nichts zu Thren Gunsten gesagt haben will.

Das wire zeitsparend und Sie wiirden sicherlich mit unseren BA-201 Priifings-Dumps zufrieden sein, Die Abdeckungsrate unserer
Unterlage (Fragen und Antworten) zu Salesforce BA-201 (Salesforce Certified Business Analyst) ist normalerweise mehr als 98%.

BA-201 Priifungsfragen Priifungsvorbereitungen, BA-201 Fragen und
Antworten, Salesforce Certified Business Analyst

Was noch erwéhnenswert ist, dass wir mehrere Zahhingsmethoden tiber garantierte Plattform akzeptieren, deswegen ist es ganz
bequem und sicher, unsere BA-201 Lernmaterialien zu kaufen.

Wir haben ein stark professionelles Team, was sich der Erforschung von BA-201 Praxisfragen widimet, Aulerdem sind sie von guter
Qualitit.
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