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B #82
An outbound run identifies 150 Standard card offers, 75 on email, and 75 on the SMS channel. If the following volume constraint is
applied, how many actions are delivered by the outbound run?
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mmﬁmﬁw& EuﬁAnion: StandardCard 100 remaining @K

Maximum 75 Daily with Channel: Email 75 remaining @i

Maximum 75 Daily with Channel;'SMS 75 remaining

A. 75 SMSes and 25 emails
B. 75 emails 25 SMSes
C.0

D. 1

Ef#: B
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The outbound run delivers 75 emails and 25 SMSes for the Standard card offer because the volume constraint is set to limit the
number of actions per channel per day. The email channel has a limit of 75 actions per day, so all 75 email offers are delivered. The
SMS channel has a limit of 25 actions per day, so only 25 SMS offers are delivered. The remaining 50 SMS offers are not delivered
because they exceed the volume constraint.

P #83
U+ Barnk, a retail bank, has recently implemented a project in which credit card offers are presented to qualified customers when
they log in to the web self-service portal The Dank added engagement policy conditions to show the offers based on the bank's

requirements.
In the Answer Area, select the correct engagement policy for each condition.
Answer Area
Condition Engagement policy
Eligibility Applicability Suitability

The customer must not be flagged
as a defaulted borrower

Customer already owns a higher-
value offer

Must be a resident of New York City =

The savings productroffers are
relevant only if the custgimer has not
explicitly opted out of direct
marketing

Inappropriaté for customers with a
credit score < 300 as they are likely
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Condition Engagement policy
Eligibility Applicability Suitability

The cuslomer must not be llagged

as a defaulted bormower D
Customer already owns a higher D
value offer
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Inappropriate for customers with a D
credil score < 300 as they are likely
to default

E #84

A decisioning architect wants to use the customer properties income and age in a Filter component. Which decision component is
required to enable access to these properties?

A. Proposition Data

B. Set Property

C. None, properties are available
D. Data Import

IEf#: D

R -

To enable access to customer properties in a Filter component, you need to use a Data Import component. A Data Import
component allows you to read data from various sources, such as data sets, data pages, or data flows, and make it available for
other components in the strategy. In this case, you need to use a Data Import component that reads froma customer data source
that contains income and age properties. Verified References: Pega Academy - Decisioning Consultant - Importing data

HPH #85

U+ Bank, a retail bank, uses the business operations environment to perform its business changes. The bank completes these
changes by using revision management features of Pega Customer Decision Hub and 1:1 Operations Manager.

Customrers see credit card offers based on various engagement policies on the U+ Bank website. The bank wants to update the
underlying decision strategy of an engagement policy condition.

According to best practices, which statement correctly describes the implementation of the change to fulfill this business requirement?

A. A next-best-action specialist modifies the decision strategy in 1:1 Operations Manager.
B. A next-best-action specialist modifies the decision strategy in Customer Decision Hub.
C. A next-best-action designer modifies the decision strategy in 1:1 Operations Manager.
D. A next-best-action designer modifies the decision strategy in Customer Decision Hub.

Ef#: D
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According to the best practice, a next-best-action designer should modify the decision strategy in Customer Decision Hub, because
the decision strategy is part of the next-best-action framework that defines how to select and prioritize propositions for each
customer. The 1:1 Operations Manager portal is used to manage the engagement policies and propositions, not the decision
strategies. Verified Reference: Pega Decisioning Consultant | Pega Academy

B #86
Which of'the following reasons explains why a customer might receive an action that they already accepted?



A. The suppression rules are not defined to exclude previously accepted actions.
B. The action suitability conditions are not defined.

C. The volume constraint is not set to exclude previously accepted offers.

D. The actions are filtered based on eligibility.

Ef: C

R -

A customer might receive an action that they already accepted if the volume constraint for that action is not configured to exclude
previously accepted offers. This option can be enabled by selecting the Exclude previously accepted actions checkbox in the volume
constraint configuration. The action suitability conditions are used to determine whether an action is suitable for a customer based on
their propensity, priority, or other criteria, not based on their previous responses. The suppression rules are used to exclude
customers from receiving an action based on certain conditions, such as opt-out preferences or recent purchases, not based on their
previous responses. The actions are filtered based on eligibility before applying the volume constraints, so this option does not
explain why a customer might receive an action that they already accepted. Verified References: Certified Pega Decisioning
Consultant | Pega Academy, Volume constraints
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