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The countless candidates have already passed their Salesforce Order Management Administrator Accredited Professional (Order-
Management-Administrator) certification exam and they all used the real, valid, and updated Order-Management-Administrator
exam questions. So, why not, take a decision right now and ace your Salesforce Order Management Administrator Accredited
Professional (Order-Management-Administrator) exam preparation with top-notch Salesforce Order-Management-Administrator
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Salesforce Order-Management-Administrator Exam Syllabus Topics:

Topic Details

Topic 1

Data Model: This topic equips the Salesforce Order Management Administrator Consultant to showcase
knowledge of critical objects such as Order, Order Summary, Fulfillment Orders, and Return Orders. It
involves establishing and tracing integrations with B2C Commerce or other systems, including custom
attributes. Proficiency here is pivotal for ensuring seamless data flow and robust Order Management
operations within complex business environments.

Topic 2

Deployment and Debugging: In this area, aspiring order management administrator consultant demonstrates
a deep understanding of deployment options, life cycles, and the configuration of supporting objects. This
includes creating processes from scratch, leveraging pre-set data, and validating results in runtime
scenarios.

Topic 3

User Experience and Customization: This section emphasizes leveraging Salesforce's Lightning UI to
enhance user experiences. The Salesforce Order Management Administrator Consultant will customize
experiences for users and managers through tools like the Lightning Page Editor, Report Builder, and out-
of-the-box components. Success in this area ensures optimized workflows and improved operational
efficiency.

Topic 4

Order Management Basics: In this topic, the Salesforce Order Management Administrator Consultant
learns to position Order Management effectively within Salesforce's core architecture. By articulating the
extensible platform capabilities, the ability to integrate with third-party systems, and the overall value
proposition, this knowledge helps highlight Order Management's seamless adaptability and efficiency.
These insights are crucial for demonstrating business value during client engagements.
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Topic 5

Advanced Topics: This topic challenges the Salesforce Order Management Administrator Consultant to
diagnose and resolve configuration issues that hinder the launch or operation of Order Management
processes. Proficiency includes troubleshooting integration problems and articulating how various
processes interact to support successful deployments and system functionality.
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Sample Questions (Q13-Q18):
NEW QUESTION # 13 
What is the required amount of test code coverage when deploying an Apex class?

A. 0.65
B. 0.75
C. 0.55
D. 0.85

Answer: B

Explanation:
The required amount of test code coverage when deploying an Apex class is 75%. This means that at least 75% of the Apex code
must be covered by unit tests, and all of those tests must complete successfully. Verified Reference:
https://developer.salesforce.com/docs/atlas.en-us.apexcode.meta/apexcode/apex_deploying_ant_deploy.htm

NEW QUESTION # 14 
A company sells its products in kits. The company wants the kits to remain grouped together during returns in Order Management
so that all parts of the kit are accounted for.
What should the administrator recommend?

A. Add a custom attribute to the order header only
B. Track the individual kit items using custom attributes
C. Pass the data as is. Order Management will handle the kit.
D. Add a suffix to the Stock Keeping Unit of the Product which represents Kit status

Answer: B

Explanation:
Explanation
The best way for the administrator to recommend tracking the kits so that they remain grouped together during returns in Order
Management is to use custom attributes. Custom attributes are fields that can be added to objects to store additional information that
is not available in standard fields. The administrator can create custom attributes for the Order Item Summary object to indicate
whether an item is part of a kit, and what are the other items in the kit. This way, the kits can be easily identified and handled during

https://www.it-tests.com/Order-Management-Administrator.html
https://www.examdiscuss.com/Salesforce/exam/Order-Management-Administrator/questions/


returns. Verified References:https://documentation.b2c.commercecloud.salesforce.com/DOC2/topic/com.demandware.dochelp/Or

NEW QUESTION # 15 
Universal Containers (UC) is evaluating Salesforce Order Management for managing its overarching process because their current
system is written mostly in Apex code and has proved difficult to modify, deploy and debug. What are three advantages of using
Flow Builder vs writing Apex code to manage the main flow of Order data?

A. It will notify the admin before a third party integration's data interface has changed
B. The admin can attach a debugger to live customer sessions
C. The admin can easily debug specific business cases visually.
D. Because it is visual it is also self-documenting as changes are made
E. It allows for non-coding members of staff to contribute suggestions for optimizations and better overall customer
experience

Answer: B,C,D

Explanation:
Three advantages of using Flow Builder vs writing Apex code to manage the main flow of Order data are:
The admin can attach a debugger to live customer sessions. This allows the admin to monitor and troubleshoot the flow execution in
real time, without affecting the customer experience or data integrity.
The admin can easily debug specific business cases visually. This allows the admin to test the flow with different input values and see
how the flow behaves in a graphical interface, without writing any code.
Because it is visual it is also self-documenting as changes are made. This allows the admin to easily understand and maintain the flow
logic, as well as track the changes and versions of the flow.
Verified Reference: https://help.salesforce.com/s/articleView?id=sf.flow_builder_debug.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.flow_builder.htm&type=5

NEW QUESTION # 16 
Once the administrator hasactivated the integration between B2C Commerce and Order Management, orders being placed by
customers will be sent to Order Management if the order status is set to which two values?

A. New
B. Active
C. Drafted
D. Open
E. Created

Answer: A,B

Explanation:
Once the administrator has activated the integration between B2C Commerce and Order Management, orders being placed by
customers will be sent to Order Management if the order status is set to Active or New. These are the two order statuses that
indicate that an orderhas been created or confirmed by a customer, and that it needs to be processed by Order Management.
Verified References:https://help.salesforce.com/s/articleView?
id=sf.order_management_order_api.htm&type=5

NEW QUESTION # 17 
How can an administrator localize screens in the Order Management flows?

A. Add the Language Selector component at the start of the flow so users can change the language
B. Enable localization for the flow and modify the label's value to match the desired language
C. Create a copy of the flow with hard-coded text in the desired language
D. Create text localization variables in the flow

Answer: D
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......
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