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AR #72
What is the key difference between "progressive" and "predictive” dialing modes in an outbound campaign?

A. There is no significant difference.

B. Progressive dialing is faster and more aggressive than predictive dialing,

C. Predictive dialing is only for surveys, while progressive is for sales.

D. Progressive dialing waits for an agent to be fiee before placing the next call, while predictive uses algorithis to dial ahead.
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EE#73
In a capacity planning exercise, if the offered traffic is 20 Erlangs and the target Grade of Service (GoS) is P.
01, what does the Erlang B table tell you?

A. The average speed of answer will be 20 seconds.

B. Youneed 20 agents to handle the load.

C. The average call duration is 1 minute.

D. You need a number of trunks such that only 1% of calls will be blocked.
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AE #74
‘Which SIP response code indicates a successful call redirect?

A. 302 Moved Temporarily
B. 486 Busy Here

C. 404 Not Found

D. 200 OK
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EE #75
In the AICC architecture, what is the role of a "stateless" component?

A. Tt does not retain any session information between requests, which aids in scalability and reliability.
B. It is responsible for storing all custormer data.

C. It is a component that cannot be replicated.

D. It handles the recording of all interactions.
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HEE #76
Which AICC capability is essential for supporting customers with disabilities, such as hearing impairments?

A. TTY/TDD (Teletypewriter/ Telecommunications Device for the Deaf) support.
B. Video call functionality.

C. High-quality audio codecs.

D. Silent monitoring,
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