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Universal Containers serves customers globally across two businesses. Each business has its own org for managing its sales and
support operations. Each line of business also maintains its own reporting systens using both CRM Analytics and Salesforce reports,
but the CEO is asking for a unique dashboard that includes the global opportunity pipeline with data from both orgs.

What should a Solution Architect propose?

e A. Use one org as primary and an ETL tool to synchronize the accounts and opportunities of the other org,
Then, use standard reports.

e B. Use CRM Analytics in the primary org and create a Salesforce External Connection. Then, create a dataflow to combine
data fromboth orgs.

e (. Use one org as primary and create external objects for the accounts and opportunities of the other one.
Then, use standard reports.

e D. Use CRM Analytics in the primary org and then, in the dashboards, use Salesforce Connect to query the data from the
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Universal Containers (UC) is an international company with activities m Europe and the U.S. UC has two separate Salesforce orgs,
one for each region. Quotes are built m different legacy systems, depending on their country. Orders are processed centrally by the
back-office team with an ERP. Customer information is saved mboth legacy systens and the ERP. The analyst team complains
about the inconsistency of customer data between different systens and the lack of connection between a single piece of customer
data across all of the systerns.

‘Which approach would make it possible to set up this single source of truth and ensure scalability for orders?

¢ A. Use MuleSoft Anypoint Platformas the single point of data orchestration across the different systens and Salesforce
environments.

¢ B. Map all of the points of data with a different ETl tool for each Salesforce environment and drive synchronisation from
Salesforce to the other systemns.

e C. Map all of the points of data within a custom data manager and drive synchronization between the different systerms with a
point-to-point approach.

e D. Use each Salesforce org as its own system of record (SOP.) and use Salesforce Connect to synchronise the two
Salesforce orgs.
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According to 1, a single source of truth (SSOT) is the practice of aggregating the data from many systens within an organization to a
single location. A SSOT is not a system, tool, or strategy, but rather a state of being for a company's data in that it can all be found
via a single reference point.

According to 2, 3 and 4, Salesforce has introduced the Customer 360 Truth Platform, which includes MuleSoft. This is a new set of
data and identity services that enable companies to build a single source of truth across all of their customer relationships. This
connects data from all Salesforce clouds to create a single view of the customer.

MuleSoft Anypoint Platform is an integration platform that allows companies to connect any application, data source or device using
APIs. MuleSoft enables companies to leverage their existing systems and data sources without having to replace them or create
custom integrations.

A2 #24

Universal Containers (UC) is about to complete an initial planning of a complex solution involving multiple customer personas. UC
wants to ensure it has a comprehensive understanding of what kinds of business outcomes the customers want to achieve before
presenting them a solution.

‘Which method of discovery should a Solution Architect suggest to UC?

A. Third-party research from well-known organizations
B. Conmprehensive Surveys to End Customers

C. User Stories Creation with End Customers

D. Jobs To Be Done Framework

X
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Mask Makers LLC has a traditional sales channel that uses an existing CPQ implementation to process orders. Customers
frequently reorder previous purchases quickly and split the order into several deliveries for different locations. Additionally, these
customers are given special pricing through Price Books m CPQ based on annual spending and other parameters. The customer
currently makes their purchase by sending an email or calling their appointed sales representative, and then waits to receive a quote.
Mask Makers LLC wants to move away from this very manual and time-consuming process. The company wants to provide its
customers with a personalized experience that is simplified and streamlined with existing special pricing visible and the option to self-
serve- Mask Makers LLC would also like to deliver this within a short timeframe, as business must continue to grow.

‘Which design approach should a Solution Architect recommend to meet these requirements within the timeframe while adhering to
best practices.



A. Tmplement B2B Commerce and use the CPQ B2B Commerce Connector to integrate to CPQ. Set B2B Comirerce as
the Product and Pricing master.

B. Implement B2B Commerce and use the CPQ B2B Commerce Connector to integrate to CPQ. Keep CPQ as the Product
and Pricing master.

C. Implement B2B Commerce and build a custom integration to CPQ. Keep CPQ as the Product and Pricing master.

D. Implement B2B Commerce and use the CPQ B2B Commerce Connector to integrate to CPQ. Allow bidirectional
updates to Products and Pricing,

HE: B
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Implement B2B Commerce and use the CPQ B2B Commerce Connector to integrate to CPQ1. This is a fast and easy way of
enabling self-service ordering for customers with existing special pricing from CPQ.

Keep CPQ as the Product and Pricing master]. This is a recommended practice to avoid data duplication and inconsistency
between CPQ and B2B Commerce.

HE #26

Universal Containers (UC) wants to ensure its field technicians are interacting with customers in a professional manner. The sales
departiment already uses a third-party survey tool.

‘Which action should a Solution Architect recommend for UC to enab4e service managers to track customer satisfaction based on
the technician and the job?

e A Build a Salesforce Survey to send out after each service appointment and integrate that data with the third-party survey
tool.

B. Use the existing survey tool by integrating the responses to the Service Appointmentand Service Resource record.

C. Use the existing survey tool by integrating the responses to Case number and User record.

D. Select an AppExchange app that sends a survey to each customer after a work order is completed.

H¥e: B
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Integrating the existing third-party survey tool with Salesforce, specifically linking survey responses to Service Appointment and
Service Resource records, enables UC to track customer satisfaction effectively. This approach leverages the existing survey
infrastructure, minimizes disruption, and provides a direct correlation between technician performance and customer feedback. It
aligns with Salesforce's capabilities for integrating external data and utilizing it within the CRM to enhance service management and
improve customer satisfaction mnsights.
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