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H #219
In a company using Slack, there is a need for a role that can manage workspace settings, oversee channel creation, and handle user

permissions but should not have access to billing information. Which Slack administrative role is best suited for this task?

¢ A. Workspace Owner
¢ B. User Group Admin
e C. Workspace Admin

e D. Org Owner
Ef#: C
AR :

Workspace Admins have the capabilities to manage workspace settings, oversee channel creation, and handle user permissions, but
they do not have access to billing information, making this role ideal for the described need.
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HA #220
During a Slack migration, the client requests a custom feature that is not currently available in Slack. What is the best way to handle
this request?

A. Inform the client that it's impossible to add custom features in Slack and continue with the standard features

B. Ignore the client's request and proceed with the migration as originally planned

C. Drirectly modify Slack's codebase to accommodate the client's request

D. Discuss the request with Slack's support team to explore potential solutions or alternative approaches that can meet the
client's needs

IEf#: D
R -

Engaging with Slack's support team to discuss the client's custom feature request is the most effective approach. It allows exploration
of potential solutions or alternative methods to meet the client's needs within the constraints of the Slack platform

B #221
A company is integrating Slack and wants to establish a structured approach for managing requests for new Slack channels. What is
the best practice to handle these requests?

A. Inplement an automated bot that approves all channel creation requests instantly

B. Allow all users to create channels freely without any approval process to encourage autonomny

C. Set up a dedicated channel for channel creation requests where users can post their requests, which are then reviewed and
approved by Workspace Admins

¢ D. Require users to send an email to the IT department for every channel request

Ef#: C

fERL:
A dedicated channel for channel requests with review and approval by Workspace Admins offers a structured and controlled
process. It allows for oversight while also accommodating user requests in an organized manner.

R #222

An established corporation with multiple departments is adopting Slack. They want to ensure clear and efficient communication
across the organization without overwhelming employees with irrelevant mformation. What channel management strategy should they
adopt?

A. Use only direct messaging for specific department communications to keep the channel list minimal

B. Enable employees to create channels as they see fit, promoting autonomy and organic growth

C. Limit channel creation to a central communication team to maintain strict control over Slack usage

D. Set up dedicated channels for each department and project, and allow users to join channels relevant to their role

IEf#: D

R«

By setting up dedicated channels for each department and project and allowing users to join as per their role, the corporation can
ensure that communication is both structured and relevant, reducing the risk of information overload while promoting efficient inter-
departmental communication.

B R #223
A tech startup requires a learning plan for their Slack admins to enable them to support a rapidly growing team. What key element

should be included in their learning plan?

¢ A. Emphasize understanding Slack's integration capabilities with other tools commonly used by the startup
e B. Limit the learning plan to basic messaging and communication functionalities to avoid complexity
e (. Prioritize learning about Slack's entertainment and social interaction features to boost team morale



¢ D. Focus exclusively on the legal and compliance aspects of using Slack
EE: A

R -

For a tech startup, emphasizing Slack's integration capabilities with other commonly used tools is crucial. This approach allows
admins to leverage Slack's full potential in streamlining workflows and enhancing team productivity, which is essential in a fast-paced
startup environment.

B #224
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