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Topic Details

¢ Service Support: This section of the exam measures the skills of Technical Support Specialists and covers
the support finctions required to manage and maintain IT services. It includes practices for issue resolution,

Topic 1
P incident management, and sustaining service reliability over time.

¢ Service Delivery: This section of the exam measures the skills of IT Operations Managers and covers the
core processes and activities essential for the effective delivery of IT services. It emphasizes the importance

Topic 2 . . .. . o . . . .
P of managing service transitions and operations to maintain consistent, high-quality service output.

¢ Service Performance Metrics: This section of the exam measures the skills of IT Performance Analysts and
covers how to identify and interpret key performance indicators and metrics. The focus is on evaluating

Topic 3 . . . . . . .
P service effectiveness and making data-driven decisions to improve service outcomes.

¢ Culture and Collaboration: This section of the exam measures the skills of Team Leaders and covers
fostering a service-focused culture within organizations. It emphasizes collaboration across teams and

Topic 4 C . .
P departments to enhance communication and ensure the success of service-based projects.| :

e Continuous Improvement: This section of the exam measures the skills of Process Improvement Analysts
and covers leveraging feedback and data to enhance services, processes, and practices. It supports the

Topic 5
ope ITIL framework’s emphasis on ongoing service enhancement and operational maturity.

ITIL 4 Specialist: Create, Deliver and SupportExam Sample Questions (Q55-
Q60):

NEW QUESTION # 55

During a service design workshop, a development team come up with lots of different possible design solutions, and then analyze
these to select one of them to proceed with.

‘What 'design thinking' activity is this an example of?

A. Ideation

B. Prototyping

C. Inspiration and empathy
D. Implementation

Answer: A

Explanation:
Ideationinvolves generating a wide range of ideas and then analyzing and selecting the best solution to move forward in the design
thinking process.

NEW QUESTION # 56
‘Which concept is commonly applied to help organizations process and interpret unstructured text, with the aim to produce
summaries or translations?

A. Information models
B. ITSM software

C. Advanced analytics
D. Artificial intelligence

Answer: D

Explanation:
Artificial ntelligenceis commonly applied to process and interpret unstructured text, enabling tasks such as generating sumnaries,
translations, and extracting meaningful insights.



NEW QUESTION # 57
What is the goal of the 'shift-left' approach?

A. Repositioning tasks to earlier stages in the process to boost workflow efficiency
B. Automating repetitive processes using robots and Al

C. Implementing Agile practices for continuous software development

D. Integrating multiple suppliers in a value stream for effective service management

Answer: A

Explanation:

The goal of the 'shift-left' approach is repositioning tasks to earlier stages in the process to boost workflow efficiency (A). The ITIL
4 Specialist: Create, Deliver and Support guide (Section 3.3.1) explicitly defines shift-left as a strategy to move activities, such as
support or testing, closer to the point of origin-often to users or frontline teams-to reduce delays, improve response times, and
enhance overall service delivery.

This approach leverages autormation and self-service tools to empower users, thereby streamlining workflows and reducing the
burden on higher-tier support teams. Option B focuses on automation alone, which is a supporting mechanism but not the core goal;
option C relates to Agile methodologies, which are distinct from shifi-left; and option D pertains to supplier integration, which is
unrelated to this concept. The emphasis on efficiency is further supported by examples like self-service password resets, where tasks
are shifted to users, aligning with ITIL's focus on value co-creation.

Reference: ITIL 4 Specialist: Create, Deliver and Support, Section 3.3.1 - Shift-Left Approach and Workflow Optimization.

NEW QUESTION # 58
‘Which statement about collaboration is CORRECT?

A. Collaboration is most useful for standardized work

B. Collaboration should be used instead of swarming or

C. Collaboration focuses on the organization's goals

D. Collaboration can be enforced by aligning metrics between teams

Answer: C

Explanation:
Collaborationis findamentally aboutfocusing on the organization's goals, ensuring that different teanms and individuals work together
toward shared outcores.

NEW QUESTION # 59
Which is an example of a divisional organizational structure?

A. An organization which uses a grid of reporting relationships

B. An organization which has a different business unit for each of'its products

C. An organization which does not have a layered management structure

D. An organization which has arranged its teams in a hierarchical authority structure

Answer: B

Explanation:
Anorganization with a different business unit for each of'its productsis an example of adivisional organizational structure, where
divisions are typically based on products, services, or markets.

NEW QUESTION # 60

If'you are a positive and optimistic person and want to improve your personal skills, especially for the IT technology, congratulate
you, you have found the right place. ITIL exam certification as an important IT certification has attracted many IT candidates. While
Test4Sure ITIL-4-Specialist-Create-Deliver-and-Support real test dumps can help you get your goals. The aim of the Test4Sure is
to help all of you pass your test and get your certification. When you visit our website, you will find that we have three different
versions for the dumps. Then focusing on the ITIL-4-Specialist-Create-Deliver-and-Support free demo, you can free download it


https://www.torrentvce.com/ITIL-4-Specialist-Create-Deliver-and-Support-valid-vce-collection.html

for a try. The questions of the free demo are part of the ITIL-4-Specialist-Create-Deliver-and- Support complete exam dumps, so if
you want the conplete one, you will pay for it. What's more, the ITIL-4-Specialist-Create-Deliver-and- Support questions are
selected and compiled by our professional team with accurate answers which can ensure you 100% pass.

ITIL4-Specialist-Create-Deliver-and-Support Pass Leader Dumps: https//www.test4sure.con/ITIL-4-Specialist-Create-
Deliver-and-Support-pass4sure-vce.html

Real ITIL-4-Specialist-Create- Deliver-and- Support Testing Environment [ ITIL-4-Specialist-Create- Deliver-and-
Support Reliable Test Sample [1 ITIL-4-Specialist-Create-Deliver-and- Support Reliable Braindumps Book []
Immediately open [ www.prep4sures.top 1 and search for > ITIL-4-Specialist-Create-Deliver-and-Support [ | to obtain
a free download [ TTIL-4-Specialist-Create- Deliver-and-Support Reliable Learning Materials

100% Pass 2026 ITIL Professional Exam ITIL-4-Specialist-Create- Deliver-and-Support Preparation [ ] Easily obtain free
download of [ ITIL-4-Specialist-Create-Deliver-and-Support | by searching on = www.pdfvce.com [] [J1Book ITIL-
4-Specialist-Create-Deliver-and- Support Free

Useful Exam ITIL-4-Specialist-Create-Deliver-and-Support Preparation - Only in www.testkingpass.com & Immediately
open = www.testkingpass.com < and search for ( ITIL-4-Specialist-Create-Deliver-and-Support ) to obtain a free
download [TTIL-4-Specialist-Create- Deliver-and- Support Examcollection Dumps
ITIL-4-Specialist-Create-Deliver-and-Support Valid Dumps Book [ ITIL-4-Specialist-Create- Deliver-and- Support
Reliable Learning Materials [ | Pass ITIL-4-Specialist-Create-Deliver-and-Support Test [ Easily obtain “ ITIL-4-
Specialist-Create- Deliver-and-Support ™ for free download through ™ www.pdfvce.com [1 [/Dumps ITIL-4-Specialist-
Create-Deliver-and-Support Torrent

ITIL-4-Specialist-Create- Deliver-and- Support Real Exam Answers [ Valid ITIL-4-Specialist-Create-Deliver-and-
Support Test Labs [ ITIL-4-Specialist-Create- Deliver-and-Support Reliable Bramdumps Book [1 Open website =
www.practicevee.com [ and search for [J ITIL-4-Specialist-Create-Deliver-and-Support [ for free download CITIL-
4-Specialist-Create- Deliver-and- Support Examcollection Dumps

Useful Exam ITIL-4-Specialist-Create- Deliver-and- Support Preparation - Only in Pdfvce [ Search for = ITIL-4-
Specialist-Create-Deliver-and-Support < and download it for free on -¢¢ www.pdfvce.com [1-9:[] website [ITIL-4-
Specialist-Create- Deliver-and-Support Valid Dumps Book

ITIL-4-Specialist-Create-Deliver-and- Support 100% Exam Coverage [] Exam ITIL-4-Specialist-Create- Deliver-and-
Support PDF [] Book ITIL-4-Specialist-Create- Deliver-and-Support Free [] Easily obtain = ITIL-4-Specialist-
Create-Deliver-and-Support (][] for free download through [ www.pdfdumps.com | CITIL-4-Specialist-Create-
Deliver-and-Support Latest Dump

Buy ITIL ITIL-4-Specialist-Create- Deliver-and- Support Real Exam Dumps Today and Get Massive Benefits [
Immediately open = www.pdfvce.com [J and search for = ITIL-4-Specialist-Create-Deliver-and-Support [ to obtain
a free download [ITIL-4-Specialist-Create- Deliver-and-Support Real Exam Answers

Valid ITIL-4-Specialist-Create-Deliver-and-Support Test Labs [ Pass ITIL-4-Specialist-Create- Deliver-and-Support
Test [] Dumps ITIL-4-Specialist-Create- Deliver-and- Support Torrent [ Go to website  ( www.prepawaypdf.com )
open and search for = ITIL-4-Specialist-Create-Deliver-and-Support < to download for free [ /Real ITIL-4-Specialist-
Create-Deliver-and-Support Testing Environment

Pass ITIL-4-Specialist-Create- Deliver-and-Support Test [1 Test ITIL-4-Specialist-Create-Deliver-and-Support
Collection [ ITIL-4-Specialist-Create- Deliver-and-Support Reliable Test Sample [1 Easily obtain =» ITIL-4-Specialist-
Create-Deliver-and-Support (101 for free download through | www.pdfvce.com ] [TValid ITIL-4-Specialist-Create-
Deliver-and-Support Test Labs

ITIL-4-Specialist-Create-Deliver-and-Support Reliable Learning Materials = VCE ITIL-4-Specialist-Create-Deliver-and-
Support Dumps [1 Pass ITIL-4-Specialist-Create-Deliver-and-Support Test [1 Open website >
www.troytecdumps.com [ and search for = ITIL-4-Specialist-Create-Deliver-and-Support < for free download [
[1Dumps ITIL-4-Specialist-Create- Deliver-and- Support Torrent

www.stes.tyc.edu.tw, info-sinergi.com, www.stes.tyc.edu.tw, elearning.eauqardho.edu.so, www.stes.tyc.edu.tw,
www.stes.tyc.edu.tw, myportalutt.edu.tt, myportal utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportalutt.edu.tt, Disposable vapes

DOWNLOAD the newest Test4Sure ITIL-4-Specialist-Create- Deliver-and-Support PDF dumps from Cloud Storage for free:
https7//drive.google.com/open?id=1sjtUFvyue XRP3ZA-8GLg3[Vcd2BtoQVh


https://www.test4sure.com/ITIL-4-Specialist-Create-Deliver-and-Support-pass4sure-vce.html
https://www.prep4sures.top/ITIL-4-Specialist-Create-Deliver-and-Support-exam-dumps-torrent.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.test4sure.com%252fITIL-4-Specialist-Create-Deliver-and-Support-pass4sure-vce.html
https://www.testkingpass.com/ITIL-4-Specialist-Create-Deliver-and-Support-testking-dumps.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.test4sure.com%252fITIL-4-Specialist-Create-Deliver-and-Support-pass4sure-vce.html
https://www.practicevce.com/ITIL/ITIL-4-Specialist-Create-Deliver-and-Support-practice-exam-dumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.test4sure.com%252fITIL-4-Specialist-Create-Deliver-and-Support-pass4sure-vce.html
https://www.pdfdumps.com/ITIL-4-Specialist-Create-Deliver-and-Support-valid-exam.html
https://vegassmiles.com/?s=Buy+ITIL+ITIL-4-Specialist-Create-Deliver-and-Support+Real+Exam+Dumps+Today+and+Get+Massive+Benefits+%25f0%259f%258e%25a0+Immediately+open+%25e2%259e%25a0+www.pdfvce.com+%25f0%259f%25a0%25b0+and+search+for+%25e2%259e%25a0+ITIL-4-Specialist-Create-Deliver-and-Support+%25f0%259f%25a0%25b0+to+obtain+a+free+download+%25f0%259f%2592%25b3ITIL-4-Specialist-Create-Deliver-and-Support+Real+Exam+Answers
https://www.prepawaypdf.com/ITIL/ITIL-4-Specialist-Create-Deliver-and-Support-practice-exam-dumps.html
https://www.shopshopslive.com/?s=Pass+ITIL-4-Specialist-Create-Deliver-and-Support+Test+%25f0%259f%25a9%25ba+Test+ITIL-4-Specialist-Create-Deliver-and-Support+Collection+%25e2%259b%25b5+ITIL-4-Specialist-Create-Deliver-and-Support+Reliable+Test+Sample+%25f0%259f%258c%25b1+Easily+obtain+%25e2%259e%25a1+ITIL-4-Specialist-Create-Deliver-and-Support+%25ef%25b8%258f%25e2%25ac%2585%25ef%25b8%258f+for+free+download+through+%25e3%2580%258c+www.pdfvce.com+%25e3%2580%258d+%25f0%259f%25a4%25a9Valid+ITIL-4-Specialist-Create-Deliver-and-Support+Test+Labs
https://www.troytecdumps.com/ITIL-4-Specialist-Create-Deliver-and-Support-troytec-exam-dumps.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3835083
https://info-sinergi.com/profile/lilycoo453
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3846647
https://elearning.eauqardho.edu.so/profile/jayford302
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3845952
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3846039
https://myportal.utt.edu.tt/ICS/icsfs/02b22f0c-22a5-46e7-a01c-c745a30a8d2f.pdf?target=662216bd-7817-448a-b062-5dcfd7e281c5
https://myportal.utt.edu.tt/ICS/icsfs/4ac526c7-ccd1-4a2c-ac98-e43deb7c5d35.pdf?target=abdf8f01-ad77-4259-ac8d-8840599881cd
https://myportal.utt.edu.tt/ICS/icsfs/64ef26f9-4ef4-4921-964f-0cca67e8cbac.pdf?target=69656bde-67f7-4b26-89ae-df48b81975af
https://myportal.utt.edu.tt/ICS/icsfs/722921bb-e765-4af2-9920-1f91e71d2d5f.pdf?target=8859c7eb-0d08-4407-89f6-d502890b462e
https://myportal.utt.edu.tt/ICS/icsfs/84c95a24-6b00-49df-9eda-3071bbaf3f37.pdf?target=bd4482a3-682b-4f11-b6d2-7ba38f32b4f4
https://myportal.utt.edu.tt/ICS/icsfs/8ea73349-aa63-4137-b6fd-a9f0909708a4.pdf?target=7c07ba50-dd09-495e-963b-ff36b733d580
https://myportal.utt.edu.tt/ICS/icsfs/9f49d6c0-dd94-42b0-8916-d388fd290433.pdf?target=19d06655-b1c6-4841-bcf8-1bc82e6be3d0
https://myportal.utt.edu.tt/ICS/icsfs/b1e400b0-494d-4162-8304-4b3a93446db5.pdf?target=28edbdfe-9fe4-4145-9cef-c5cce5ce3693
https://myportal.utt.edu.tt/ICS/icsfs/c2658da5-6316-43e0-b05c-8e3561376ad7.pdf?target=a81c8a46-b3f5-42e6-b5de-f0de61a2b85d
https://myportal.utt.edu.tt/ICS/icsfs/d485f340-1bba-4575-bbf0-722551cd6a56.pdf?target=cb57e61f-dd3c-448a-aea7-912dc54b74e4
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3847149
https://myportal.utt.edu.tt/ICS/icsfs/0b104787-094f-4f30-bd5e-28cf5f66e5e8.pdf?target=38fc4600-cfe3-498e-bd20-2d7abebe5b12
https://myportal.utt.edu.tt/ICS/icsfs/112ee00c-378b-4ad0-9e5e-1442710f8a39.pdf?target=390bfe8e-70bf-4378-b41e-c912a15188bf
https://myportal.utt.edu.tt/ICS/icsfs/225a313c-1e3d-45c2-ac02-24b7a5d9f8c6.pdf?target=6aa5ac86-2fea-43b5-a45a-ba7deb07c2c5
https://myportal.utt.edu.tt/ICS/icsfs/2c6f05d8-437b-4625-b7f1-cdb9c1b222f2.pdf?target=23a5f3d3-3e50-4cea-ad57-9468fb900ab6
https://myportal.utt.edu.tt/ICS/icsfs/3fd5d857-bb5f-47db-8ccf-593a6b4727d6.pdf?target=49fa4052-04ac-4285-ac98-a2fcde77d9bf
https://myportal.utt.edu.tt/ICS/icsfs/9113cf84-f0e1-4327-ad1a-ebc78dcd3996.pdf?target=9ef83956-98b5-484c-82ec-97b8013f53b8
https://myportal.utt.edu.tt/ICS/icsfs/9e56b0ce-eff2-4e29-b17e-8883b887222b.pdf?target=f7831c5b-e3e8-4d72-8a7a-64979a9b2141
https://myportal.utt.edu.tt/ICS/icsfs/a977ec85-09a9-4b96-9935-8b9e7365ec77.pdf?target=b285efb8-5791-4347-93d6-214410bd1731
https://myportal.utt.edu.tt/ICS/icsfs/b390949b-be5d-4c99-a4ca-f219fc3f3777.pdf?target=8253d339-d518-47b4-8ad7-6e2e8ba596b2
https://myportal.utt.edu.tt/ICS/icsfs/f8437612-9b8f-4ca6-b4f5-23ef2b4b8002.pdf?target=64342cdb-bafd-4c2d-a859-bdb7f9985465
https://myportal.utt.edu.tt/ICS/icsfs/0e0b06ba-85eb-47ad-b63f-eb44c19e4b44.pdf?target=2b3b6a98-74ec-4e87-b317-48092ce0cccc
https://myportal.utt.edu.tt/ICS/icsfs/19dead8a-c10c-48c6-89a3-f5f179706427.pdf?target=1ac72720-b764-4497-b322-c65f97e4c8a2
https://myportal.utt.edu.tt/ICS/icsfs/42934cbc-ffde-4637-9c18-234250dced80.pdf?target=9e8f3e1b-6c65-42ce-9fc3-854631b3144c
https://myportal.utt.edu.tt/ICS/icsfs/5fdfb12a-3e39-4489-8707-586365b9c086.pdf?target=3ec1dc47-bd3d-4e46-bc56-e69d104a6b9c
https://myportal.utt.edu.tt/ICS/icsfs/6aa77cf5-22af-43cb-8c8b-12bf1f2237a3.pdf?target=fc495614-abf6-4631-9291-c191e3e5c83c
https://myportal.utt.edu.tt/ICS/icsfs/86fb37cd-960f-4b81-bab9-38440c4826bf.pdf?target=62277ebc-6fc5-4e97-8566-d7b62e43aec4
https://myportal.utt.edu.tt/ICS/icsfs/9aa8bb1f-1409-4bfb-a6a6-06f2699cd6be.pdf?target=621c289a-5c39-475a-8148-7a3d1350bb63
https://myportal.utt.edu.tt/ICS/icsfs/b3a7f410-7012-486a-9ae0-0a9ebebd3c22.pdf?target=54a1bc1c-05e2-4743-988c-16f6bdb3105f
https://myportal.utt.edu.tt/ICS/icsfs/e29ff43a-34af-40f6-8a0d-e89421f66db4.pdf?target=0d6d4fe8-8eb4-4eca-8da2-58fbf4f5fcde
https://myportal.utt.edu.tt/ICS/icsfs/e8a92d83-f200-4a9d-9fc7-534bc72cf6ba.pdf?target=aa3bea1c-e218-4a1c-bfc4-2fd514a359be
https://frvape.com
https://drive.google.com/open?id=1sjtUFvyueXRP3ZA-8GLg3lVcd2BtoQVh

