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HM #69
‘Which two of the following settings are present in modern dashboards and not classic dashboards? (Choose two.)

A. configure refresh rates

B. define what is visible in widgets using SWQL

C. apply account limitations

D. configure network operations center (NOC) mode

_EE%: A\ B

-

Modern Dashboardsrepresent a significant evolution over the legacy "Classic" summary views in the SolarWinds Platform
According to theSolarWinds Platform Administrator Guide, there are several architectural differences designed to improve
performance and flexibility.

* Define visible data using SWQL (D): Unlike classic dashboards that rely on a fixed "Data Selection” wizard or pre-built resources,
modern dashboards allow administrators tohand-edit SWQL (SolarWinds Query Language) queriesdirectly within the widget
configuration. This provides near- infinite flexibility to filter and display data in ways that were previously impossible without custom
coding,

* Configure refresh rates (C): Classic dashboards typically rely on the global web console refresh interval (often 5 minutes) or a full
page reload. Modern dashboards introduce the ability toset individual refresh intervalsfor each widget (from 1 second to 24 hours),
or configure a "Modern Widget Refresh" default for the entire dashboard. This ensures that critical real-time data is updated more
frequently than static inventory data on the same page.

While "NOC mode" (Option B) and "Account Limitations" (Option A) are compatible with the broader SolarWinds environment,
they are standard platform features that have existed in classic views for years and are not "unique" new settings specific only to the
modern dashboarding engine.

R #70
Which two of the following data categories appear in an AppStack view? (Choose two.)

e A NetFlow

e B. servers

e (. database instances
e D. SNMP pollers

Ef#: B. C

AR :

AppStackis designed to provide a "top-to-bottom' visual representation of the IT ifrastructure layers that support an application.
According to theSolarWinds Platform Administrator Guide, the AppStack Environment view automatically maps relationships
between specific monitored entities.

The two primary categories that appear in this view aredatabase instances (A)andservers (C). In a typical application stack, the
"Server" represents the physical or virtual hardware, while the "Database Instance" (monitored via Applnsight for SQL, Oracle, etc.)
represents the software layer running on that server.

AppStack visually links these so that if a database instance shows a critical status, an administrator can instantly see which server it is
hosted on and if there are underlying infrastructure issues. Other common categories include Applications, Transactions, Virtual
Hosts, Clusters, and Volumes.

NetFlow(Option B) is a traffic analysis technology used in the NetFlow Traffic Analyzer (NTA) and is generally not a primary
"entity" category in the standard AppStack environment map.SNMP Pollers(Option D) are the backend mechanisms used to collect
data; they are a configuration component rather than a logical infrastructure entity that would be represented as a layer in an
application dependency stack.
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What is an AlertStack cluster?

¢ A autogenerated grouping of related alerts across muiltiple servers
¢ B. user defined grouping of related alerts within a single server

¢ (. autogenerated grouping of related active alerts on related entities
¢ D. user defined grouping of related active alerts on a single entity

IEf: C

TR

AlertStackis a specialized AlOps feature within Hybrid Cloud Observability (HCO) designed to simplify incident response.
According to theSolarWinds HCO Alertingdocumentation, anAlertStack clusteris an autogenerated grouping of related active alerts
onrelated entities.

The primary goal of clustering is to reduce "alert fatigue." Instead of presenting a technician with twenty individual alerts (e.g., one for
high CPU on a server, one for an application failure, and three for slow database response), AlertStack analyzes the relationships
and dependencies between those entities. If the platform determines that the alerts are part of a single root-cause event-such as a
storage array failure impacting multiple virtual machines and their applications-it automatically clusters them into a single visual
timeline. This clustering isautogeneratedby the platform's machine learning engine based on the AppStack dependency map; it does
not require a user to manually group the alerts. This allows the IT team to identify the "blast radius" of an incident and focus on the
primary failure point rather than triaging dozens of symptoms individually.

B #72
Agents have been deployed to a Windows server on a network. The agent is to initiate commumnication with the application server for
all agents. Which firewall port needs to be opened?

e A TCP 17790
e B.TCP 445

e C.TCP 17778
e D.TCP 17777

Ef#: C

fi .-

SolarWinds agents support two communication modes: "Server-Initiated" (Passive) and "Agent-Initiated" (Active). According to
theSolarWinds Platform Agent requirements and port information, the direction of commumication determines which firewall ports
must be open.

When an agent is configured forAgent-Initiated communication(where the agent on the managed node reaches out to the SolarWinds
server), it usesTCP port 17778. This port must be open for inbound traffic on the SolarWinds Main Polling Engine or Additional
Polling Engine. This mode is highly beneficial for monitoring servers in DMZs or remote sites where the SolarWinds server cannot
initiate a connection through the firewall, but the remote node is allowed to communicate back to the primary management network.
Port

17777 (Option B) is used for the legacy Orion Information Service, and 17790 (Option D) is used for specific client-to-server
messaging in different contexts, but 17778 is the dedicated, encrypted port for agent-initiated data transmission.

HE#73

A web console user reported they are unable to view reports within the web console. What is a possible cause for this issue?

A. user is prevented from viewing all limitations

B. user is prevented from viewing all predefined reports
C. user is prevented from viewing all monitored entities
D. user is prevented from viewing all reports

IEf#: D
A -

Visibility of the reporting module is a configurable security setting within each SolarWinds user account.
According to theSolarWinds Platform User Account Managementguide, if a user logs into the Web Console and finds the Reports



section empty or inaccessible, it is likely due to anAccount Limitation.

Specifically, the "Report Limitation" field in the user’s profile can be set to"No Reports". This setting acts as a total block, preventing
the user from viewing any report definitions, whether they are predefined (out-of-the- box) or custom-made. This is a common
configuration for restricted user roles, such as basic operators or external contractors, who need to see real-time status in
dashboards but should not have access to the historical, nventory, or security data contained in the platform's reporting engine.
While a user could also be restricted from seeing specific entities (Option B), this would typically just result in empty datainsidea
report rather than the total inability to view the reports module itself. Setting the account to "No Reports" ensures the user
isprevented from viewing all reportsglobally across the platform
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