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Which Cisco Finesse API can control the commumication between agents and servers?

e A serviceability
¢ B. notifications

¢ C. configuration
e D. desktop

IEf#: D

R -

The Cisco Finesse desktop API is responsible for handling real-time commumication between agents and servers, including call
control, state changes, and agent actions on the desktop. It enables agents to interact with Cisco Finesse directly through browser-
based or custom applications.

BHR#13
Drag and Drop Question
Drag and drop the elements from the left onto the correct descriptions on the right. Not all options are used.
Answer Area
sits in front of web Servers and retrieves resources
reverse proxy from the web Servers on behalf of clients; used to
increase security
network switch controls incoming traffic based on defined rules
device that distributes application traffic across a
load balancer number of servers; used to increase capacity
firewall translates domain names to IP addresses so
0 browsers can load Internet resources
DNS {
Ef#:



Answer Area

!&rse proxy

network switch

firewall

&V

B #14

y

load balancer

DNS

K

Refer to the exhibit. This exhibit is based on the simple Python script to update a Webex registered room device (local IP =
10.10.20.153) with a new custom half- wake message.
What is the URL to complete the requests.post() method?

import requests

requests.post(ﬂ

1
r

auth = (
headers

verify = False,

‘integrator’,

{

‘integrator’ ).,

‘Content-Type’ :_ ‘text/xml’ },

data = ‘'’ "<Configuration>

<UserInterface>
<CustomMessage>New Welcome Message</CustomMessage>
</UserInterface>

</Configuration>’ "’

A. http://api.webex.com/v1/ui
B. http://10.10.20.153/jsxapi

C. httpv/10.10.20.153/putxml
D. http+/10.10.20.153:22/

M
R

: C

B #15

Using the Finesse REST APIs coupled with the Finesse notifications, which two use cases can be accomplished? (Choose two.)

e A. Develop a secure monitoring application that captures the agent's states and dialog information of every agent in the

contact center system

email, and SMS.

EM#E: B. D

B. Add outbound call capabilities to an existing application such as a CRM.
C. Add video calling capabilities to an existing application such as a CRM.
D. Develop a fully functioning custom agent desktop for chat, email, and SMS interactions including the content of the chat,

E. Develop a fully functioning custom agent desktop that has call control, workflows, and client logging.




HE #16
A developer wants to deploy a room device. The manager wants to store data using a local JavaScript datastore. How can the
developer achieve this objective?

Ef#:

A. Deploy Python script to use embedded responses in a room device
B. Deploy REST APIs and use webhooks to datastore

C. Create a Python script to deploy macros on a room device

D. Deploy JavaScript macros on a room device

D
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