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SAP C_BCBAI_2502 Exam Syllabus Topics:

Topic Details

Topic 1
Integration with SAP Ecosystem: Highlights how SAP AI integrates with solutions like SAP S
4HANA, SAP Customer Experience, and SAP BTP for end-to-end process optimization.
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Topic 2
Business AI Solutions Positioning: Covers how to effectively position SAP’s Business AI offerings within
the SAP Business Suite to support intelligent enterprise goals.

Topic 3
Understanding SAP AI Value Proposition: Explains the core benefits and strategic impact of SAP’s AI
technologies on business efficiency and innovation.
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your payment, our online workers will handle your orders of the C_BCBAI_2502 study materials quickly. The whole payment
process lasts a few seconds. And if you haven't received our C_BCBAI_2502 Exam Braindumps in time or there are some trouble
in opening or downloading the file, you can contact us right away, and our technicals will help you solve it in the first time.

SAP Certified Associate - Positioning SAP Business AI Solutions as part of
SAP Business Suite Sample Questions (Q49-Q54):
NEW QUESTION # 49 
A retail business wants to use AI for automating customer support while ensuring personalized customer interactions. Which SAP AI
solutions should they implement? Note: There are 3 correct answers to this question.

A. SAP Predictive Analytics
B. SAP AI for Customer Experience
C. SAP Conversational AI
D. SAP AI Business Services
E. SAP Blockchain for Business

Answer: B,C,D

Explanation:
For a retail business seeking to automate customer support while maintaining personalized interactions, SAP provides targeted AI
solutions that integrate seamlessly with customer experience workflows. The correct answers are SAP Conversational AI, SAP AI
for Customer Experience, and SAP AI Business Services, as these solutions directly address automation and personalization in
customer support.
SAP documentation explains: "Use Joule agents to automate case classification, proactively find answers to customer questions, and
capture knowledge from resolved cases to improve sales and service quality." SAP Conversational AI, powered by Joule, leverages
natural language processing to enable chatbots that handle customer inquiries efficiently, delivering personalized responses based on
customer behavior and history.
SAP AI for Customer Experience, embedded in SAP Sales Cloud and SAP Commerce Cloud, supports
"personalized experiences and omnichannel engagements" by analyzing customer data to tailor interactions.
SAP AI Business Services provide reusable AI capabilities, such as natural language processing and machine learning, to "enrich
customer experience across the intelligent, sustainable enterprise." The incorrect options-SAP Predictive Analytics and SAP
Blockchain for Business-are not directly relevant to customer support automation or personalization. SAP Predictive Analytics
focuses on forecasting, not customer interaction automation. SAP Blockchain for Business is designed for secure transactions, not
customer support. SAP's case study on Miele Professional illustrates how AI in SAP Commerce Cloud and SAP Sales Cloud
enhances B2B sales, reinforcing the suitability of the selected solutions for retail customer support.

NEW QUESTION # 50 
What are some benefits of SAP Signavio's Al-assisted process analyzer, text to insights?
There are 3 correct answers to this question.
Response:

A. Correlation and anomaly detection consumable by business users
B. Democratized approach to process mining
C. No need for consulting-heavy services to define the first process draft to start the modeling activity
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D. Increased accuracy and relevance of the analysis output based on business user prompts
E. Self-service approach to define initial process monitoring framework

Answer: A,B,D

NEW QUESTION # 51 
Which SAP solution helps businesses calculate and report the carbon footprint of their products?
Please choose the correct answer.
Response:

A. SAP BusinessObjects Financial Consolidation
B. SAP Sales and Distribution
C. SAP Product Footprint Management
D. SAP Cloud Platform Integration

Answer: C

NEW QUESTION # 52 
A multinational company wants to implement AI-based fraud detection for its financial transactions. Which SAP AI solutions should
they use?
There are 3 correct answers to this question.
Response:

A. SAP Predictive Analytics
B. SAP Intelligent RPA
C. SAP Cloud ERP
D. SAP SuccessFactors AI
E. SAP AI Business Services

Answer: A,B,E

NEW QUESTION # 53 
Which SAP AI solutions help businesses create personalized marketing campaigns? Note: There are 3 correct answers to this
question.

A. SAP Predictive Analytics
B. SAP AI for Marketing (SAP Customer Experience)
C. SAP Business Warehouse
D. SAP Conversational AI
E. SAP Blockchain for Business

Answer: A,B,D

Explanation:
SAP offers AI solutions to enhance marketing by enabling personalized campaigns through data-driven insights and automation. The
correct answers are SAP AI for Marketing (SAP Customer Experience), SAP Predictive Analytics, and SAP Conversational AI, as
these solutions directly support personalized marketing efforts.
SAP documentation states: "AI in sales and marketing helps automate and enhance tasks such as customer segmentation, lead
generation, and personalized advertising. It uses data analysis to predict customer behavior, optimize campaign performance, and
improve decision-making, driving increased efficiency and revenue growth." SAP AI for Marketing, part of SAP Customer
Experience, enables "sophisticated campaigns, such as abandoned browse, post-purchase cross- and upsell, and winback with AI
segments," using AI to tailor campaigns based on customer lifecycle and behavior. SAP Predictive Analytics supports
"predicting customer behavior" by analyzing historical data to optimize campaign targeting. SAP Conversational AI, via Joule,
enhances marketing by "using generative AI in email marketing to tailor and personalize email subject lines and preview text,"
improving customer engagement.
The incorrect options-SAP Blockchain for Business and SAP Business Warehouse-are not relevant. SAP Blockchain for Business
focuses on secure transactions, not marketing. SAP Business Warehouse is a data storage solution without embedded AI for
personalized campaigns. Miele Professional's use of AI in SAP Commerce Cloud demonstrates streamlined B2B sales through



personalized experiences, reinforcing the chosen solutions' effectiveness.

NEW QUESTION # 54
......
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