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Apple DEP-2025 Exam Syllabus Topics:

Topic Details

Topic 1
Manage Content and Data Flow: This section of the exam measures the skills of an IT Administrator and
covers app distribution methods including managed, custom, and proprietary apps. It focuses on content
purchasing and delivery through Apple Business or School Manager.

Topic 2
Device Configuration: This section of the exam measures the skills of an IT Administrator and covers
declarative configuration properties and how they relate to the device enrollment type. It ensures that
configurations align with organizational needs.

Topic 3
Network Integration: This section of the exam measures the skills of an IT Administrator and covers
assessing network responsiveness and device connectivity. It also covers wireless auto-join behavior on
Apple devices and ensures strong network coverage.
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Topic 4
Device Security: This section of the exam measures the skills of an MDM Specialist and covers encryption
on Apple platforms, FileVault operations, and the importance of key management. It focuses on protecting
sensitive data on managed devices.

Topic 5
Planning Device Ownership and Enrollment: This section of the exam measures the skills of an IT
Administrator and covers enrollment planning strategies based on ownership models. It focuses on data
separation and appropriate deployment paths based on user and organizational requirements.

Topic 6
Apple Business Manager and Apple School Manager: This section of the exam measures the skills of an
MDM Specialist and covers managing connections to resellers and managing device suppliers. It
emphasizes the use of Apple Business Manager or School Manager to streamline large-scale deployments.

Topic 7
Identity Services: This section of the exam measures the skills of an MDM Specialist and covers supported
identity services on Apple devices, including Platform SSO and Single Sign-On, helping users manage
secure access and authentication.

Topic 8
Device Setup: This section of the exam measures the skills of an MDM Specialist and covers strategies and
use cases for managing Setup Assistant via MDM. It also covers the configuration of enrollment-related
settings and pane options.

Topic 9
Device Enrollment: This section of the exam measures the skills of an MDM Specialist and covers the three
main enrollment methods for Apple devices, their core concepts, and their properties. It prepares
candidates to make appropriate choices based on organizational needs.

Topic 10
Software Updates: This section of the exam measures the skills of an MDM Specialist and covers update
management strategies using MDM. It includes handling deadlines, updating behavior, and ensuring that
updates are properly delivered and installed.

Topic 11
Device Support: This section of the exam measures the skills of an IT Administrator and covers
troubleshooting Mac startup, recovery, and password reset processes using macOS Recovery. It ensures
support professionals can maintain and restore device functionality.

Topic 12
Plan a Deployment: This section of the exam measures the skills of an MDM Specialist and covers the
purpose and function of Apple’s built-in MDM framework. It evaluates the foundational understanding
needed to support the deployment of Apple devices at scale using MDM protocols and tools.

Apple Deployment and Management Exam Sample Questions (Q131-Q136):
NEW QUESTION # 131 
What's the benefit of using configuration profiles?

A. Improves network performance
B. Simplifies enrollment
C. Separates personal and managed data
D. Enhances device security

Answer: D

Explanation:
Configuration profiles enhance device security by allowing IT administrators to enforce policies such as passcode requirements, app
restrictions, and encryption settings. Deployed via MDM or manually, they ensure devices meet organizational security standards.
Network performance (option B) is improved by content caching, not profiles. Data separation (option C) is a User Enrollment
feature. Simplified enrollment (option D) aligns with ADE. TheApple Platform Deployment Guideemphasizes security as a primary
benefit of configuration profiles.
Reference:Apple Platform Deployment Guide(Chapter: Configuration Profiles).

NEW QUESTION # 132 



How can organizations enable and manage access to beta releases of Apple operating systems through MDM?

A. Enroll devices in the Apple Beta Software Program using MDM.
B. Enroll devices in Mac Evaluation Utility using MDM.
C. Configure MDM to access Feedback Assistant.
D. Configure MDM to restrict Mac Evaluation Utility.

Answer: A

Explanation:
MDM manages beta enrollment.TheMobile Device Management Protocol Referencestates, "MDM can enroll devices in the Apple
Beta Software Program by pushing a profile with beta update settings." References:
Mobile Device Management Protocol Reference, "Software Updates" section.
Apple Platform Deployment Guide, "Beta Management" section.

NEW QUESTION # 133 
Which feature in Apple Business Manager or Apple School Manager allows you to assign apps to users or devices?

A. Automated Device Enrollment
B. Managed Distribution
C. User Enrollment
D. Volume Purchase Program

Answer: B

Explanation:
Managed Distribution in Apple Business Manager (ABM) and Apple School Manager (ASM) enables administrators to assign apps
(purchased or free) to users or devices via an MDM solution. It replaced the legacy Volume Purchase Program (VPP, option D),
integrating app purchasing and distribution into ABM/ASM. Automated Device Enrollment (option A) is for device enrollment, not
app assignment. User Enrollment (option C) is a BYOD enrollment type, not an app distribution feature. The Apple Business
Manager User Guide details Managed Distribution as the mechanism for app assignment.

NEW QUESTION # 134 
What can you do with Apple Configurator for Mac in iPad deployments?

A. Remotely control devices without requiring physical access to them
B. Replace iCloud for backing up biometric data on iPad devices
C. Enroll devices in MDM
D. Update Apple device operating systems without using the internet

Answer: C

Explanation:
AppleConfigurator for Macis a powerful utility for provisioning and preparing iOS and iPadOS devices.
According to Apple Learning, one of its key uses is toenroll devices in MDM. This can be done by preparing devices with
enrollment profiles, supervising them, and optionally assigning them to Apple Business Manager for Automated Device Enrollment.
Configurator cannot remotely control devices - physical access is required. OS updates are still downloaded from Apple servers,
though Configurator can facilitate the restore or update process. It also does not replace iCloud backups, especially for biometric
data, which is never exportable. Its central role in deployments is enabling supervision, enrollment, and assignment of devices to
MDM servers. This makes Configurator essential for environments where devices are not purchased directly from authorized
resellers.
References:Apple Configurator Guide - "Use Apple Configurator for iOS and iPadOS enrollment."

NEW QUESTION # 135 
Which type of enrollment requires supervision?

A. Device Enrollment
B. User Enrollment



C. Automated Device Enrollment

Answer: C

Explanation:
Automated Device Enrollment (ADE), used with Apple Business Manager or Apple School Manager, automatically supervises
devices during setup, enabling advanced restrictions and management. Supervision is a default outcome of ADE for organization-
owned devices. Device Enrollment (option B) can include supervision if paired with tools like Apple Configurator, but it's not
inherent. User Enrollment (option C) is for BYOD and doesn't support supervision to protect user privacy. The Apple Platform
Deployment Guide ties supervision to ADE.

NEW QUESTION # 136
......
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