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R #39
What is the recommended approach to creating a large multi-country, multi-currency, and tier-dependent Redenption Catalogue?

e A Create a Decision Table and define the Redemption Catalogue as business rules.
e B. Create a Decision Tree using Flows with a leaf for every combination

e C. Create an Apex Class and implement a Redemption Catalogue engine.

e D. Create a Loyalty Process with different rules to manage every combination

EfE: A

A -
For creating a large muilti-country, multi-currency, and tier-dependent Redemption Catalogue, the recommended approach is to
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Create a Decision Table and define the Redemption Catalogue as business rules (C). A Decision Table allows for the efficient
management of complex business rules and conditions, such as those nvolved in a multi-faceted Redemption Catalogue, providing a
clear and structured method for defining redemption options based on various criteria like country, currency, and loyalty tier.

HH #40

A company has recently rolled out the Loyalty Program in the production environment. The Loyalty Manager is unable to edit any
Loyalty Management objects.

‘What permission set license is required to edit the Loyalty Management Objects?

¢ A. CLAAnalytics Base Admin
¢ B. CLAAnalytics Base User

¢ (. Data Pipelines Base User

¢ D. Loyalty Management

Ef#: D

R -

To edit Loyalty Management objects, the "Loyalty Management" permission set license is required. This license grants users the
necessary permissions to access and modify Loyalty Management-specific data and configurations.

* Option B "Loyalty Management" is the correct answer as it directly relates to the permissions needed to work with Loyalty
Program configurations and objects within Salesforce.

* Options A, C, and D pertain to analytics and data pipeline fimctionalities and do not grant permissions to edit Loyalty Management
objects.

A #41

A Consultant needs to configure the Loyalty tier groups for a Loyalty Program with the following specifications:

Qualifying period is reset once a year on the 31st of March.

The member-tier is not extended upon expiration.

Which two settings within the Loyalty tier groups configuration should the Consultant configure to meet the required specifications?

A. Tier-model = anniversary

B. Tier-model = fixed

C. Extend Expiration = no extension

D. Extend Expiration = member enrollment anniversary

Ef#: B. C

fiR .-

To meet the specifications of resetting the qualifying period once a year on the 31st of March and not extending the member tier
upon expiration, the Consultant should configure the Loyalty tier groups with a Tier-model = fixed and Extend Expiration = no
extension. The fixed tier model ensures that the qualifying period and tier criteria remain constant over time, while the 'no extension’
setting ensures that member tiers do not automatically extend beyond their expiration date. This configuration aligns with the
requirenment for a clear, annual reset and non-extension of tier status, ensuring a consistent and predictable tier progression structure
within the Loyalty Program.

HH #42
Northern Trail Outfitters an online clothing store has recently enabled the Loyalty Program. Which objects count toward data

storage capacity?
A. Person Account, Loyalty Ledgers, Cases, Loyalty Program Currency
B. Person Account, Email Messages, Transaction Journals, Loyalty Member Currency

C. Person Account, Orders, Loyalty Program Members, Transaction Journals
D. Person Account, Loyalty Member Tier, Orders, Loyalty Program Members

IEf: C

A -
In Salesforce, objects that count toward data storage capacity include Person Account, Orders, Loyalty Program Members,



Transaction Journals (A). These objects are essential components of a Loyalty Program and each record created within these
objects occupies space in Salesforce's data storage. Person Accounts and Orders are standard Salesforce objects, while Loyalty
Program Members and Transaction Journals are custom objects introduced by the Loyalty Management application, all contributing
to the overall data storage usage.

HF #43

A member reaches out to the Member Services team regarding points that have expired and requests to restore them. The Loyalty
program has a fixed model expiration for non-qualifying points.

How should the Member Services Agent restore the expired points and also set them to expire in the next two months?

e A Edit the 'Credit' ledgers corresponding to the points that expired and extend the expiration date to two months from the
current date

¢ B. Use 'Adjust Points' action on Loyalty Program Member page to credit points and select the Points Expiration Date as two
months from the current date

¢ C. Edit the Loyalty Member Currency record to restore the Points Balance and set the 'NextExpirationDate' field to two
months from the current date

¢ D. Delete the transaction journal that expired the points and re-run the expiration Data Processing Engine job after two
months

Ef#: B

fEEHL -

To restore expired points for a member in a Loyalty program with a fixed model expiration for non-qualifying points and set them to
expire in the next two months, the Member Services Agent should:

* Use 'Adjust Points' action on Loyalty Program Member page to credit points and select the Points Expiration Date as two months
from the current date (B): This action allows for the direct adjustment of the member's points balance, including the ability to specify
a new expiration date for the credited points. It's a straightforward and effective way to restore expired points and set a new
expiration date, aligning with the member's request.

Deleting the transaction journal that expired the points (option A), editing the 'Credit' ledgers (option C), or editing the Loyalty
Member Currency record (option D) are not standard practices for restoring expired points and setting a new expiration date in
Salesforce Loyalty Management.

Salesforce documentation on Loyalty Management would detail the process for adjusting points, including how to handle requests
for restoring expired points and setting new expiration dates, ensuring member satisfaction and program integrity.
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