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Salesforce Certified Experience Cloud Consultant Sample Questions (Q104-
Q109):

NEW QUESTION # 104

Universal Containers is looking to build a new self-service site. Users will post questions, read Knowledge articles, and view case
reports, users will not be registering deals or participating in any other sales activity.

Which external user license meets these requirements?

A. Authenticated Service Site User
B. External Identity

C. Customer Community Plus

D. External Commumity Plus

Answer: C

NEW QUESTION # 105

Universal Container (UC) has a business model that mvolves B2C as well B2B customers. A group of B2B customers has recently
signed a contract with UC that would allow them to start working with the UC Support team in resolving low-severity B2C
customer issues.

How should UC use Experience Cloud to accomplish this goal?

¢ A Create a digital experience for B2C customers and B2B customrers, and use the internal CRM app for employees.

¢ B. Create a digital experience for B2B customers, a partner portal for B2B customrers, and use the internal CRM org for
employees.

e C. Create a single digital experience for B2C customers, B2B customers, and employees.

¢ D. Create a digital experience for B2C customer and employees, and another one for B2B customers and employees.

Answer: D

Explanation:

UC should create two separate digital experiences for its different customer segments and employees. This will allow UC to provide
different features, content, and branding for each experience, as well as control the access and visibility of records. For example, UC
can create a customer service site for B2C customers and employees, where they can view and create cases, access knowledge
articles, and chat with agents. UC can also create a partner portal for B2B customers and employees, where they can view and
update billing information, access contracts, and work on low-severity B2C customer issues.

NEW QUESTION # 106

The Salesforce Administrator at Ursa Major Solar is trying to create a partner user for their Partner Commumnity that was built using
Salesforce Experience Builder. However, the admin is not able to create it from the contact record.

What could be two reason causing this issue?

Choose 2 answers

A. The Salesforce Administrator is not a member of the Partner Commumnity

B. The account record associated with the contact record is not enabled as a partner.

C. The Salesforce Administrator is not assigned a role in Salesforce.

D. The Salesforce admnistrator is not marked as a delegated administrator on the partner account.

Answer: B,C

NEW QUESTION # 107
Ursa Major Solar created a public knowledge base where both authenticated customers and unauthenticated guest users can view
Known articles as a self-service option to troubleshoot issues.



When creating a Knowledge article, which checkbox should be selected so that all users can view the articles?

A. Visible to Partner

B. Visible to Public Knowledge Base
C. Visible to Customer

D. Visible to Anyone

Answer: B

NEW QUESTION # 108
Which three considerations should be made when using Criteria-Based Audiences? Choose 3 answers

A. Salesforce must be contacted if you need to use the domain criteria in sandbox or Developer Edition orgs.
B. Up to 2,000 audiences can be created.

C. Record Type criteria cannot be assigned to a component.

D. Components in the template header and footer sections cannot be assigned to an audience.

E. Domain criteria are not available in sandbox or Developer Edition orgs.

Answer: C.D.E

NEW QUESTION # 109
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