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E R #38
A user created a List of Items Sold Today report using a saved search. Which portlet allows the user to add this report to the Home
dashboard?

A. Custom Search
B. Custom List

C. Report Snapshots
D. Quick Search

IEf#E: A

B #39
Which staterment is true about custom forms?

A. Define preferred forms from Home > Set Preferences.

B. If you set preferred forms without restricting them, employees can still change the form when entering records.
C. Even ifa custom form s stored with a record, a user cannot access the formifit is not enabled for their role.
D. The Store Form with Record option is available for all custom entry and custom transaction forms.
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R #40
Which statements describe the behavior for assigning territories to cases? (Choose two.)

A. The Default Round-Robin territory always has last priority.

B. Re-assigning existing cases to case territories is not allowed.

C. NetSuite assigns cases to the best match after reviewing all case territories.

D. Setting the Default Round-Robin territory to Inactive marks unmatched cases as Unassigned.

Eﬁ: C\ D

HE#41
What is the purpose of checking the Internal Only check box on a Case Form?

A. To email the comments in the Reply window to copied employees

B. To hide the comments in the Reply window from everyone except the assigned Support Rep
C. To prevent comments in the Reply window from being emailed

D. To limit the view of comments to the Contact who filed the Case
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H #42

An AP Clerk needs to pay multiple vendors, but encounters an unexpected error after navigating to the Pay Bills page.

The alternate solution is to use the Pay Single Vendor page, but this requires a great deal of time to pay the company's vendors.
What is the appropriate NetSuite Case Severity Level the user should select when submitting a Support Case?

A. C4 - Enhancement / Non Tech Support
B. C3 - How To / Non Urgent questions
C. C2 - Urgent

D. C1 - Critical / Business Down
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