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Genesys Cloud CX: Developer Certification Sample Questions (Q62-Q67):
NEW QUESTION # 62 
The _______________ perspective is a ledger-type event stream over some time interval with time stamps for every event that
occurred during the period.

A. Aggregate Records
B. Detail Records
C. Aggregate Metrics
D. Instantaneous Observation

Answer: B

Explanation:
The Detail Records perspective in Genesys Cloud CX represents a ledger-type event stream that includes time- stamped records for
every interaction event over a given time interval, offering granular insight into each step of the interaction.

NEW QUESTION # 63 
John Smith developed a Genesys Cloud CX web application that is currently being used successfully by thousands of agents in
North America at Global Software Company Recently, Global Software Company decided to deploy the solution for its agents in
Europe However, agents are not able to log in.
What is likely to be the cause?

A. The Client ID has expired.
B. The web app does not have an OAuth client created for that region.
C. The OAuth client does not have the required scope.
D. There is no client Secret associated to the OAuth client.

Answer: B

Explanation:
Genesys Cloud CX operates in separate regional environments (e.g., North America, EMEA, APAC). OAuth clients are region-
specific, meaning an OAuth client created for North America won't authenticate users in Europe. To resolve this, a new OAuth client
must be created in the European region's environment.

NEW QUESTION # 64 
Genesys Cloud CX combines the routing information from all sites into a/an ______________.

A. Edge
B. Trunk
C. Outbound call
D. Number plan

Answer: D

Explanation:
Genesys Cloud CX uses aNumber planto consolidate and interpret routing information from all sites. This plan defines how dialed
numbers are handled and routed across the system, ensuring consistent and efficient call processing.

NEW QUESTION # 65 
Which of the following statements is NOT true regarding numbering plan?

A. It is a telecommunication scheme where telephone numbers are assiqned to subscribers and telephony endpoints.
B. It has to be created manually
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C. Numbering plan is also known as a dial plan.
D. Numbering plan can be added or modified based on the organizational requirements

Answer: B

Explanation:
This statement is not true. In Genesys Cloud CX, numbering plans (or dial plans) can be created automatically using default settings
or manually configured as needed. They are flexible and can be modified based on organizational requirements, but manual creation
is not mandatory.

NEW QUESTION # 66 
If a WebSocket gets closed due to any issue, the events sent by Genesys Cloud CX are automatically queued and sent once the
WebSocket is open again.

A. True
B. False

Answer: B

Explanation:
In Genesys Cloud CX, if a WebSocket connection is closed due to any issue, events are not automatically queued and sent once the
WebSocket is reopened. Instead, the client is responsible for detecting the disconnection and re-establishing the connection. Upon
reconnection, the client must resubscribe to the necessary topics to continue receiving events. Any events that occurred during the
downtime are not automatically resent; therefore, implementing a robust reconnection and resubscription strategy is crucial to ensure
no critical events are missed.

NEW QUESTION # 67
......
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