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Your company has a Microsoft 365 subscription.

You need to review the following information:

* The Rate My Call data provided by users.

* The number of Microsoft Teams live event views from the past three months.

‘What should you use to view the information? To answer, select the appropriate options in the answer area.
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The Rate My Call data provided by users: v

Analytics & reports in the Microsoft Teams admin center
Call History in the Microsoft Teams admin center
Microsoft Call Quality Dashboard

Microsoft Office 365 usage reports

The number of Microsoft Teams-live event v
views from the past three months:

Analytics & reports in the Microsoft Teams admin center
Call History in the Microsoft Teams admin center
Microsoft Call Quality Dashboard

Microsoft Office 365 usage reports

Ef#:
fEE .
Explanation
The Rate My Call data provided by users: v
Analytics & reports in the Microsoft Teams admin Center
Call History in the Microsoft Teams admin center
Microsoft Call Quality Dashboard
Microsoft Office 365 usage reports
The number of Microsoft Teams live event v

views from the past three months: Analytics & reports in the Microsoft Teams admin center

Call History in the Microsoft Teams admin center
Microsoft Call Quality Dashboard
Microsoft Office 365 usage reports

Reference:
https://docs.microsoft. conven-us/microsoftteans/turning-on-and-using-call- quality-dashboard
httpsz/docs.microsoft.com/en-us/microsofiteams/teams-analytics-and-reports/teams-live-event-usage-report
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SIMULATION

Please wait while the virtual machine loads. Once loaded, you may proceed to the lab section.

This may take a few minutes, and the wait time will not be deducted from your overall test time.

When the Next button is available, click it to access the lab section. In this section, you will performa set of tasks in a live
environment. While most functionality will be available to you as it would be i a live environment, some functionality (e.g. copy and
paste, ability to navigate to external websites) will not be possible by design.

Scoring is based on the outcome of performing the tasks stated in the lab. In other words, it doesn't matter how you accomplish the
task, if you successfully perform it, you will earn credit for that task.

Labs are not timed separately, and this exam may have more than one lab that you must complete. You can use as much time as you
would like to complete each lab. But you should manage your time appropriately to ensure that you are able to complete the lab(s)
and all other sections of the exam in the time provided.

Please not that once you submit your work by clicking the Next button within a lab, you will NOT be able to return to the lab.

You may now click next to proceed to the lab.

Username and password.

Use the following login credentials as needed:

To enter your username, place your cursor in the Sign in box and click on the username below.

To enter your password, place your cursor in the Enter password box and click on the password below.

Microsoft 365 Username:

admin@XXXXXXXXXXX.onmicrosoft.com

Microsoft 365 Password: XXXXXXXXXXXX

Ifthe Microsoft 365 portal does not load successfully in the browser, press CTRL-K to reload the portal in a new browser tab.
The following information is for technical support purposes only:

Lab Instance: 26178313

Task 7




You need to acquire a dedicated Microsoft dial-in bridge number from either 431 or 343 area codes in Canada.
To complete this task, sign in to the Microsoft 365 portal.

Ef#:
fifE bt -

Change the settings for an Audio Conferencing bridge using the Microsoft Teams admin
center

When vou are setting up Audio Conferencing in Microsoft 365 or Office 363, vou will receive
phone numbers for your users from what is called an audio conferencing bridge. A
conferencing bridge can contain one or more phone numbers. These phone numbers are used
when callers dial in to a meeting. The phone number is included at the bottom of the Teams

‘m Vi

T vHerosoft

Step 1: In the Microsoft Teams admin center, in the left navigatiofi, go to Meetings >
Conference bridges.

Step 2: At the top of the Conference bridges page, dick Bridge settings.

Step 3: In the Bridge settings pane, select Names or phone numbers When users dial into a
meeting, their phone sumberwill be played when they join it.

Step 4: Select Country Canada.

Step 4: Select either the 431 or 343 area code.

Step 5: Click Save.

Reference: https://1earn microsoft com/en-us/microsoftteams/change-the-settings-for-an-
audio-conferencing-bridge
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Your company uses Teans.

Youneed to configure Teams apps to meet the following requirements:

* Block members of a teamnamed Sales from installing custom apps.

* P apps in a specific order on the Teans app bar.

Which settings should you configure to meet each requirement? To answer, drag the appropriate settings options to the correct
requirements. Each settings option may be used once, more than once, or not at all. You may need to drag the split bar between
panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Settings option Answer Area

App permission policies Block the Sales team membérs from installing custom apps:

| App setup policies
| Pinapps in a specific order on the Teams app bar:

Manage apps

(g s i 17 = EWHCcrosoft

EfR:



———— e ————————————

| Org -wide app settings

Explanation:
Settings option

Answer Area

| App permission policies

| App setup policies

| Manage ips

IOrg Wi
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sebdicrosoft

Block the Sales team mé&mbers from instailing custom apps:

App permission policies

Pifi#tips in a specific order on the Teams app bar: | App setup policies

You have a Microsoft Office 365 subscription named contoso.com
You need to create the Microsoft Teams teams shown in the following table.

Sales

e o
Users can join only @nce’they are approved.

General

All contdse tom us

ers are included automatically.

Projects

Users £ah join with

out appfOVallicrosoft

‘What should you configure each team? To answer, drag the appropriate team types to the correct teams. Each team type may be
used once, more than once, or not at all. Youmay need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

VI AnswerlArea

Org-wide

Private

' Public '\

Sales: (

. N
.-Y\\\‘Geeneralz

Project:

) Team type

Team type

Team type




Team Tvpés ro<Afiswer Area

Org-wide | Salés: | Private

Private

General: Org-wide

Public Project: | Public

Reference:
https:/docs.microsoft.com/en-us/microsofiteans/teans-channels-overview
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Your company uses Microsoft Teans and a Microsoft calling plan.

The company has a main office in Chicago.

The company opens a new office in Toronto that has 500 users.

You need to ensure that the correct address is available to emergency responders.
‘What should you do?

A. Add an emergency address, and then modify the location for each phone number.

B. Create a configuration profile and assign the profile to the device of each user.

C. Create a calling policy and assign the policy to each user.

D. Add an emergency address, and then modify the outbound calling setting for each user.

Ef: A

fERL:

Explanation

According to the Microsoft documentation , you need to add an emergency address for each location where your users make and
receive phone calls. An emergency address is a civic address-the physical or street address of a place of business for your
organization. It is used to route emergency calls to the appropriate dispatch authorities and to assist in locating the emergency caller.
After you add an emergency address, you need to assign a phone number to it. You can assign either a user number or a service
number. A user number is assigned to a specific user in your organization who makes and receives phone calls. A service number is
used for services such as Audio Conferencing (for dial-in numbers), auto attendants, or call queues.

To assign a phone number to an emergency address, you need to modify the location for each phone number.

You can do this by using the Microsoft Teams admin center or PowerShell. For example, to modify the location for a user number
by using PowerShell, you can use the Set-CsOnlineVoiceUser cmdlet with the

-LocationID parameter2.
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