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score of 65% is required to obtain the certification. The ITIL 4 Foundation certification is recognized globally and is a valuable
credential for IT professionals looking to advance their career in IT service management.
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contents. All contents of ITIL-4-Foundation practice quiz contain what need to be mastered. And not only the content is contained
that you can free download from the website, also you can find that the displays of the ITIL-4-Foundation Study Materials can be
tried as well for we have three versions, according we also have three kinds of free demos.

ITIL 4 Foundation Exam Sample Questions (Q114-Q119):
NEW QUESTION # 114 
Which is part of the definition of a customer?

A. A set of specialized organizational capabilities for enabling value
B. A means of enabling value co-creation
C. The role that defines the requirements for a service
D. The role that authorizes budget for service consumption

Answer: C

NEW QUESTION # 115 
What should remain constant within an organization, even when the organization's objectives change?

A. Outputs
B. Guiding principles
C. Service offerings
D. Outcomes

Answer: B

Explanation:
https://www.bmc.com/blogs/itil-guiding-principles/

NEW QUESTION # 116 
When should a workaround be created?

A. When a problem cannot be resolved quickly
B. After the resolution of a problem
C. When a potential permanent solution has been identified
D. As soon as possible, once the incident is logged

Answer: A

NEW QUESTION # 117 
Which TWO are inputs to the service value system?
1 Demand
2 Products
3 Value
4 Opportunity

A. 2 and 3
B. 3 and 4
C. 1 and 2
D. 1 and 4

Answer: D

NEW QUESTION # 118 
Which of the following guiding principles proposes the elimination of unnecessary work?

https://www.exam4labs.com/ITIL-4-Foundation-practice-torrent.html


A. Keep it simple and practical
B. Progress iteratively with feedback
C. Think and work holistically
D. Start where you are

Answer: A

NEW QUESTION # 119
......
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